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Ipukas No. 03/06 or 06.06.2019 r,
06 yreepxnennn [Tyonmanoii odepTsl 0 3aKTOHEHHN
JIOroBOpa O peajM3aLiy TYPHCTCKOrO NMPOAYKTA WM TYPHUCTCKHX YCIyT

B uensx obecnevenns 3dppextuBHoCcTH 10Ky MeHTo0G0poTa 000 « POMAHOBA TPEBEJI»:
IPHKA3BIBAIO:

1. Vreepaytsb ycnosus u Texcet IlyGauiHoii oeprsl 0 3aKM04€HHN 0rOBOPA O PEanH3aLMH TYPHCTCKOrO NMPOAYKT MM
TYPHCTCKHX YCAYT LISt HEONPEAENeHHOro Kpyra GPH3HYeCKHX L,

2. Pasmecturs tekcr IlyOauunoit odeprhl O 3aKiIO¥EHHH AOrOBOPA O peanH3auMH TYPHCTCKOTO NPOAYKTA WITH
TYPHCTCKHX YCAYr ANA HeonpeaeneHHoro kpyra dusmueckux nuu Ha oduumassiom caire 000 «POMAHOBA
TPEBEJI» B uH)OPMALUHOHHO-TEIEKOMMYHHKAUMOHHON cetH HMHTepHer no aapecy: www romanova-ticket ru
WWW romanova-travel ru

IMpuaoxenne Ne 1 k nacrosmemy Ipukasy:

TyGanynas opepra 0 3aKMOYEHHH AreHTCKOrO A0TOBOPA HA PEANTH3AUMIO TYPHCTCKOTO MPOAYKTA HWAH TYPHCTCKHX
YCJIYT C NMPHAOKEHNAMH Ha 12 (aBeHaquaTH) JMcTax.

Ienepansubiii anpextop 000 «POMAHOBA TPEBEJI»

Obtwgecmao ¢ oepanuyennoi omesemcemeennocmsio « POMAHOBA TPEBET»



Mpuaoxenne Ne 1 k npukasy Ne 03/06 or 06.06.2019 r.
Yreepxaeno Mpukaszom lenepansHOro anpexropa
000 «POMAHOBA TPEBEJl» N 03/0¢ ;9‘1'06.‘9'63\2019 r

wig _o@muQ.H.

MYBITHYHASA O®EPTA 000 «POMAHOBA TPEBE.T»
JIOI'OBOP O PEAJIM3ALIMH TYPUCTCKOI'O IMPOAYKTA WJIH TYPHCTCKHUX YCIYT

r. Mockea

Hacrosawmit nokymenT, onyOnikoBaHHbiii B cBoOoaHOM noctyne B cet MuTepher no agpecy: www.romanova-ticket.ru
npexacrapmser coboit opuumanbHoe npeanokenne (myGnawuaHyl0 ofepry) M CONEPKHT BCE CYIIECTBEHHbIE YCIOBHA
ZI0r0BOPa O pean3aLuH TYPHCTCKOIO NPOAYKTA HIH OTAEIbHBIX TYPHCTCKHX YCAYT

OGwecrso ¢ orpanuueHHoil orsercrBeHHocTHO «POMAHOBA TPEBEJD» (cokpawensoe sHaumesosanue 000
«POMAHOBA TPEBE»), npumenaiowee ynpowenuyio cucmemy HA102000100CeHuA, Nanee HMEHyeMoe
«TYPOIIEPATOP», npeanaraer HeonpenesneHHOMy Kpyry ¢u3amueckux suu, aganee umenyembie 3AKA3ZYHMK
(3AKA3YUKH), no oraeasHoctn umenyembie CTOPOHA, a Bmecre umenyembie — CTOPOHBI, B coorsercTuu ¢
nyukrom 2 crarbu 437 [paxaanckoro koaexca Poccuiickoil Pesepaumy 3aki0uHTL HACTOALMI J0roBop odeprsl (1a1ee
~— JIOroBOp) Ha yCNOBHUAX, YKA3AHHBIX HHAKE,

Hacrosumii gorosop 3akaouaercs B ocobom nopsake: Cormacue ¢ ycnosuamu HacTosweit opeproi (akuent odeprsi) 1
noareepkaenne axkuenta odpepret TYPOITEPATOPA, o3nauaer 3akmovenHHe A0TOBOPa O peanu3aumu TYPHCTCKOro
npoaykra w/uam Typucrckoit yeayru mexay TYPOTTEPATOPOM u 3AKA3ZYMKOM. Comacuem 3AKA3ZYHKA
ABNSETCA HAanpaeneHue 3asBku Ha dnekTpoHmbii aapec TYPOITEPATOPA na OpoumpoBanme TypHCTCKOrO npoaykra
otaensHblx Typuctcknx yeayr v TYPOITEPATOPA B8 nucemennoit dopme, man B dopme on-line Gponuposanus B
KoMnbioTepHoit cucreme Oponuposanus TYPOITEPATOPA (manee — KCb 000 «POMAHOBA TPEBE»).
Hacrosumii JIoroBop HMMeeT IOpHAHYECKYI) CHIY B COOTBETCTBMM €O CT. 434 I'paxnanckoro koaekca Poccuiickoi
Mdenepauni 1 ABIAETCA PABHOCHILHBIM JOTOBOPY, B MHCEMEHHOM Biae conepxaum noanici CTopo.

Hacrosiuumii 10roBop ABAAETCA AOrOBOPOM NpHcoeaHHeHHs. MakToM, NOATBEPAKAAIOUINM NPHHATHE H3NOKEHHBIX HHKE
YCNIOBHIA, ¥ aKLIENTOM HacToAuleit ny6auyHoit odepThl ABAACTCA 3aKa3 YCAYT H HX NOCAEIYIOLas oniara (B COOTBETCTBHH
¢ nyuktom 3 crarbu 438 'K P® akuent odeprbl paBHOCHICH 3aKIIOYEHNIO JOrOBOPA HA YCJIOBHAX, M3NOKEHHLIX B
otepre). Hacrosuumii JIoroBop sBASETCH MHOIOCTOPOHHEH CAENKOH, COCTORIeH M3 aKLEeNnTOBaHHOI MyOauuHOii odeprsi
M €e HEeOTHEeMJIEMbIX 4YacTeil B BHIE NMPHIOKEHHIl, MAMATOK, NMPaBWl, M TN, PasMElIEHHBIX HA caiiTe wWww.romanova-
ticket.ru. www.romanova-travel.ru

[Monrsepxaenne akuenta odeproi npoussoautes TYPOIIEPATOPOM nyrém wanpasaenns 3AKA3KHKY
NOATBEPKACHHOH 3asBkM, M cuéra Ha npenocrasnedHbiii 3AKA3ZYHKOM snexTponHbili noutoBwii agpec o
OpoHHpoBaHMH TypHCTHYEeCKOro npoaykra (typucrckux yeayr) 3AKA3ZYMKOM, wau noareepikaeHHe 3asBKH
3AKA3YHMKA npouzsoautcs B cucreme on-line Opouuposanus 8 KCb 000 «POMAHOBA TPEBEJ» ¢
hopmupoBaHneMm cuéra s onatsl B cucreme on-line Oponnposanus 8 KC6 OO0 « POMAHOBA TPEBEJI».

HacTosumit 10roBOp CYHTACTCA 3AKJIKOYEHHbIM C MOMEHTA €ro aKUenTaunMH M AeiCTBYET N0 MCMONHEHHA CTOPOHAMH
BCeX CBOMX oOszartenbcts no Hacrosuwemy Jlorosopy. B coorsercteum co crarweii 433 'K P® Jlorosop npu3naercs
3aKkmoueHHbiM B MomeHT noayuexus TYPOITEPATOPOM or 3AKA3YHKA akuenta odeptsi. IIpunsaTHe Hacrosweit
nyOanuHoii odeprel u ee akuenT nopoxaarT obs3aHHocTe Ans Cropon ucnonuenus Jlorosopa, HE3aBHCHMO OT €ro
noanucanus CTopoHamy,

[Mocae nocTymieHns 3asBkH Ha OPOHHPOBaHHE TYPHCTCKHMX YCAYT BCA HHOOPMALIMA, NMPEICTABICHHAR B 3aABKE, ABIACTCHA
ocHoBo#l aorosopa mexay TYPOITEPATOPOM u 3AKA3ZYHMKOM. Ilpu srom non 3AKA3ZYHUKOM (Cropowoit no
Jloroeopy) cuuTaercs moboe NHLO, YKA3aHHOE B MUIATEXKHOM JOKYMEHTe, OT MMEHH KOTOPOro MpoH3BeaeHa oniara no
HacToauwemy Jlorosopy (rnaarenbiik), a €Can Maarex NpoOM3BEICH 33 TPEThE JHUO (M 3TO CICAYET M3 IUIATERKHOIO WIH
uHoro oduumansHoro gokymenta), 710 3AKAZYHKOM no aanxomy Jlorosopy sBAseTCs MU0, 32 KOTOPOE NPOM3BEIEHA
oniara.

3AKA3YHK 1o akuerroBanus Hactosuieit opeprtsl (10 OpPOHHPOBaHHS M OMJATH) MONYYAET BCKO HEOOXOMMMYIO M
AOCTOBEPHYIO HHGOPMAUMIO O TYPHCTCKOM MPOAYKTE/TYPHCTCKMX YCayrax, 00ecrneqMBaiomyld BOIMOKHOCTb €ro
NpaBHiIbHOrO BbIGOpa.
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Omnara no 3asBke u cuéry moxer npousBogurcsi 3AKA3UMKOM B cucreme on-line 6ponupoBanuss KCb OO0
«POMAHOBA TPEBEJI » GankoBcKUMHE KapTamu win depe3 apyrue Beiopanasie 3SAKA3ZUMKOM mnatexHble CHCTEMBI
ykazanHsle B KCBb TYPOITEPATOPA w/unu cuére ¢ moiy4deHHeM Bcell HEeOOXOAMMOHM JOKYMEHTAIMU B 3JIEKTPOHHOM
BUJIE B PEXKHME OH-JIAHH N0 BHIOPAHHOMN TYPUCTCKOW YCIIyTH/TYPHCTCKOMY HIPOAYKTY.

Ecau Bbl He corjiacHbl ¢ KaKMM-JIM00 NMYHKTOM Hacrtosinero JloroBopa, mpenjaraem Bam oTka3aTbest OoT ero
npuHATUS U 3aKTI09UThL ¢ TYPOITEPATOPOM f0roBop B NUCbMEHHOM BHJIE.

ITOHATHA N OIIPEJIEJIEHUA

TepMmuHbl, UcHoib3yeMble B HacrosieM JloroBope, MmoHUMAarOTcs W TpakTytorcs CCTOpOHaMH B COOTBETCTBUHM C
OenepanbHbiM 3ak0HOM 132-D3 "OO ocHOBaX TypHCTCKOM aesTenbHOCTH B Poccuiickoit @enepanuu", ['paxnanckum
KoZiekcoM Poccwiickoit Deneparii 1 WHBIMH PETYIUPYIOITUME TyPUCTCKYIO AEATEIbHOCTD 3aKOHAMH M TOI3aKOHHBIMH
aktamu Poccuiickoit denepanuu. JJononHuTenbHbIe TEPMUHBL, HCIIOIb3yEeMbIE B JloroBope:

- Typomepatop (TypHCTCKHIl omepaTop) — OpraHM3aIlNs, 3aHUMAIoNasics (popMUPOBAHNEM KOMIUIEKCA MM OTAETHHBIX
YCIyr sl TYpUCTOB W WHBIX 3aKa3yukoB. (OOecrednBacT MPENOCTaBICHUE TYPUCTCKUX YCIYT, WH(POPMALHUOHHYIO
MOJICPAKKY TMpoliecca peann3aliy TyPUCTCKOTO TPOAYKTa;

- 3asBka — HampasmsieMblii TYPOIIEPATOPY mocpencTBOM 3IEKTPOHHOH MOYTHI, MO (haKCy WM B CHCTEME OHJIAH
OpoHMpOBaHMS, NHCBMEHHBI WM on-line 3ampoc Ha OpOHHMPOBaHUE TYPHPOAYKTA/TYPYCIyTH, COIEepIKaIinit
HEoOXOMMYI0 JUisi OpOHMPOBAHUS HH(POPMALIMIO B COOTBETCTBHH C MOJOKEHUSIMH HacTosiero Jlorosopa;

- AreHT (TypHCTHYECKHH areHT) — OpraHHu3allis, Ha JOrOBOPHBIX B3aMMOOTHOUICHUSX U 1O opy4yeHuto Typoreparopa
peanusyeT 1 npoABHraeT chopMrUpoBaHHbIH TyponeparopoM TypUCTCKUI MPOIYKT /TYPUCTCKHE YCIYTH TPETHUM JIHLIAM.

- IlocTaBmuKN yCIyr — CpelncTBa pa3MEMICHHUs, KyJIbTypHO-Pa3BICKaTeIbHHBIC 3aBeICHUS (TOCTHHUIIBI, TAHCHOHATHI,
CaHaTOpHUH, OTETH, MY3€U, TeaTphbl, KOHIIEPTHBIE IUIOMIAJIKHU, MO3HABATENbHBIE MEPOIPHUSITHS pa3HON HaNpaBIEHHOCTH,
0y TPOTPaMMBI, M TIPOY.), TIEPEBO3YMKH, TPAHCHOPTHBICE KOMITAHWH, TpaHC(EpHBIE KOMIAHWHW, NPHUHUMAIOIINE H
00CITy>)KUBAIOIINE CTOPOHBI U MHEIC JIUIIA, 10 IOTOBOPHBIM OTHOIICHUSM C KOTOPBIMHE, OCYIIECTBIISCT CBOIO ICATCIIEHOCTh
Typoneparop.

- TypucTCKuil NPOAYKT — KOMIUIEKC Yciyr ( Jlajiee — TYPIPOAYKT) WM OTJENbHbIC YCIyrd (Aajgee — TypyCIyrd) 1o
OpTraHU3aINH TIEPEBO3KH 3aKAa3YHKOB, JKI/aBHa/aBTO OWIIETHI, Pa3MEUICHUIO B TOCTHHUIIAX, YKCKYPCHH, BU3, OMIIETH Ha
MEpOIPUATHSI, KOHIIEPTHI, My3€H ¥ WHBIX YCIYT, c(QOPMHUPOBAHHBIX TypOIIEpaTOPOM M OKa3bIBAEMBIX 3a OOIIYIO IIEHY TI0
JIOTOBOPY O pea3alii TYPUCTCKOIO NPOAYKTa WM TYPUCTCKUX YCIIYT.

- Caiitr TYPOIIEPATOPA — odunuanbHbelii pecypc B CETH HHTEPHET, Ha KOTOPOM pa3MelIaeTcs aKTyajJbHas
unpopmaiust 00 okazpiBaembix TYPOIIEPATOPOM yciayrax W yCIOBUSIX —COTPYIHMYECTBA 3aKa34MKOB C
TYPOIIEPATOPOM, caift pacmoioxeH 1o agpecy www. romanova-ticket.ru, www.romanova-travel.ru

- KCb TYPOIIEPATOPA (KomnboTepHasi cucteMa OpOHHpOBaHHMS) — IpOrpamMMa IT03BOJISIONIAs aBTOMAaTH3HPOBAaTh
nestensHOCT TYPOIIEPATOPA u ynpocTuts BBIOOp, OpOHHpPOBaHUE M MOKYNKY TypHpoTykTa/Typyciayr 3AKAZUUKY
Ha yAaJeHUH, Yepe3 MH(OPMAIOHHO-TEICKOMMYHHKAI[OHHYIO CETh HHTEpHET. [IporpaMma mMO3BOJSET IPOU3BECTH
OpOHHPOBaHME TYPUCTCKOTO HPOAYKTA/TYPYyCIyT, OTAENIBHBIX TYPUCTCKHX YCIYT, IIPOU3BECTU OIJIATy, 1 C(OPMHUPOBATH
HEOOXOANMYIO TOKYMEHTALUIO (TypUCTCKHI Baydep, CU€T, 3JIeKTPOHHBIH OHMIIET, MyTEBKY, W TII) B PEXHME PEaIbHOTO
Bpemenu(on-line). Bxon B mporpammy Haxomutcst Ha caiite TYPOIIEPATOPA u oCyIIeCTBIISICTCS «IIOLIATOBO» MyTEM
BEIOOpa COOTBETCTBYIOIINX TYPHUCTCKUX YCIYT/TypHpomyKra ¢ BBomoM pa3nuuHbix maHHBIX 3AKA3UMKA. B KCBH
TYPOIIEPATOPA Take MOXHO MPOU3BECTH OILIATY 32 BEIOPAHHBIA TYPUCTCKUH MPOIAYKT/TYPUCTCKHUE YCIYTH.

- On-line GpoHMpOBaHNE — CAMOCTOSITEIBHBIN BBIOOP M OPOHHMPOBAHHE TYPUCTCKHX MPOAYKTOB/TyPHUCTCKOH YyCIyTH
3AKA3UYMKOM Ha ynanennu, npu nomouu uHTepHET npuioxeHus (nporpammsl) KCBb TYPOITEPATOPA c Beimuckoi
HEOOXOIUMBIX JIOKYMEHTOB 110 TYPHUCTCKOMY MPOAYKTY/TYPUCTCKON YCIYTH.

1. ITIpeamet norosopa.

1.1. Tlo nactosmemy [oroBopy TYPOIIEPATOP o0s3yercs peamm3oBats no mopydennio 3AKA3ZUNKA
BBIOpAHHBIA TYPUCTCKHH MPOAYKT WM TypHUCTCcKyto yciyry, a 3AKA3ZUUK o6s3yercs NpUHATH TYPUCTCKUI NPOIYKT
(manee mo Texcty JloroBopa — TYpIpOAYKT) WM TYPUCTCKYIO YCIyTy (majee MO TEeKCTy — YCIyra) W YIUIaTHTh 3a
TIPUHSTOE OIIpeAeIeHHYI0 JIoroBOpOM AEHEKHYIO CyMMY (CTOMMOCTB).

1.2. TypmpomyktoM B HactosmeM JloroBope HMEHyeTcs KOMIUIEKC TYPHCTCKHUX YCIYr IO TIEpPEeBO3KE HU
Pa3sMEIIEHNI0, YKCKYPCHH, WIIN OTAENBHBIX TYPUCTCKUX YCIYyT, TIEpEUeHb KOTOPBIX yKa3aH B JOTOBOPE, W/WIIH Baydepe,
Ouierax, NPUJIOKEHUSX, U TII., KOTOPBIN SBJISIETCSI HEOTHEMIIEMON YacThio HacTosmiero Jlorosopa, 1, B 3aBUCHMOCTH OT
KOHKPETHBIX YCJIOBHUH IyTELIECTBHS, MOXET BKIIOUAaTh: Pa3MEINECHHE B OTENAX (W/WIIM MHBIX CPENCTBAX Pa3MEIICHUs),
MUTaHUE B OTENAX (CpeicTBax pa3MEIeHHs ), IEPEeBO3KY TYPUCTOB (aBTO-, aBUa-, JK/I- TPAHCIIOPTOM), SKCKYpPCHOHHBIE
YCIIyTH, IPEAOCTAaBICHHE U, IEPEBOIUUKA, COIIPOBOXKIAIOLIET0, 1/WIN UHbIE YCIyTH.
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Typuctckoii ycinyroit o HacrosimeMmy JloroBopy UMEHyeTCs OTJe/IbHAs YCIyra Mo pa3sMeleHUI0 B TOCTHHHUIE
WM UHOM CPEJICTBE PAa3MEICHMS, a TAKXKE yCIyTa MO MEPEeBO3KH B TPAHCIIOPTE, IPEIOCTABICHNE COIIPOBOKACHHSA, THAA,
IpeJocTaBisgeMas OTAEIBHO U Ha YCIIOBUSIX, cornacoBaHHbIX CTtopoHamu Jlorosopa.

1.3. Tlo macrosmemy oroBopy TYPOIIEPATOP mpenocrasisier 3AKA3UUKY TypnpoayKT win TypHUCTCKYIO
yCIyry/yCIyr: KOTOpbIE YKa3bIBAalOTCS B CUETE M BBIIAHHBIX JOKYMEHTaX K HACTOSIIEMY JOrOBOPY, KOTOPBIE SIBISIOTCS
MPUIOKEHUSAMH K HaCTOAIIEMY JOTOBOPY U €r0 HEOTHEMIIEMOM YacThIO.

1.4. B mnpunoxeHHAX WIM WHBIX JOKYMEHTaX K HACTOSIIEMy JOTOBOpPY B TOM 4HCIE W Ha cailTe
TYPOIIEPATOPA yxka3piBaeTcsi U KOHKPETH3HPYIOTCS pa3lU4HBIE YCIOBUS U COCTaB TYPHUCTCKOTO MPOAYKTa WIH
TYPHUCTCKHE YCIYTH, TAKHE KaK:

"  pporpamma npeObIBaHHUS;

" MapupyT MyTeUIeCTBHS/MapIIPyTa;

®  Hayajo (ZaTa) MyTeIIeCTBHU/ MapIIPyTa;

"  OKOHYaHHe (JaTa) MyTEeIIeCTBUS/MapIIPYTa;

"  pa3MeIlcHHE;

"  CpEeACTBO pa3MELICHUS;

"  aJpec CpeicTBa pa3MELICHUS;

"  KaTeropus HOMepa;

"  [HTaHHE;

"  JIeUCHHCE;

"  HaJM4YHe CONPOBOXKAAIOIIET0, IKCKypcoBoa (Tuaa), Thaa-IepeBoI4nKa, MPOBOIHUKA;
"  JIOTOJIHUTENIBHBIC yCIyTH;

"  QepeBO3Ka TPAHCIIOPTOM; (HOMep pelica, HoMep aBToOyca, Ha3BaHHWE KOpaodJis, Ha3BaHUE aBTO, U TIN);
®  CTpPaxoBOU MOJUC;

"  3IEKTPOHHBIE OMIIETHI;

*  OWJIETHl Ha Pa3INYHBbIC MEPOIIPHUATHS;

"  pa3IMYHBIC IPOE3IHBIC YCIOBHS, ITPABUIIA;

"  BU3a;

"  WHOE.

1.5. B cootBercTBuH ¢ npeameroM Hactosmero Jorosopa, TYPOIIEPATOP umeer n1oroBOpHbIE OTHOLIEHHS C
Pa3NUYHBIMH XO3SIMCTBYIOIIMMH KOMMEPUYECKHMH M TOCYNAapCTBEHHBIMH CTPYKTypamH, IPYTUMH TypOIepaTopamu,
areHTamMH TypomeparopoB, W 1o mnopydeHnio 3AKA3UMKA mnpenocrasmsier 3AKA3ZUYUKY  chopmupoBaHHBIH
TYPOIIEPATOPOM Ttypuctckuil mpoayKT (KOMIUIEKC YCIyr HJIM IO OTIENbHOCTH, IO MEPeBO3KE, IKCKYPCUSIM HU
Pa3MeIeHHI0, OKa3bIBaEMBIX 32 OOIIYIO IIEHY) WIIM TYPUCTCKYIO YCIYTY (OTAEIBHBIC YCIYTH).

JIMIoM, HemocpeJACTBEHHO OKAa3bIBAIIUM YCJIYrM BXOAfIIIHE B TYPUCTCKMIi NMPOAYKT, Kak AJs
3AKA3YHUKA, tak u 11 3AKA3YNKOB noumMeHOBaHHBIX HACTOSIIIMM A0T0BOpoM siBjasieTcst TYPOIIEPATOP.

2. CBegenus 0 Typoneparope
2.1. B EquroM (enepabHOM peecTpe TypomepaTopoB coaepkatcs cienyrontie ceeaenus 00 TYPOIIEPATOPE
000 «POMAHOBA TPEBEJI», kotopsle pasMmemeHsl Ha O(QHUIMAIGHOM caifTe YHOJIHOMOYEHHOTO OpraHa
UCIIONIHUTENBHON BiacTi — DeepanbHoro arenTcTsa o typusmy (POCTYPU3M) www.russiatourism.ru

Peectposslii Homep: PTO 017543

[Tosnoe HanMenoBanue: OOMIECTBO ¢ orpaHnueHHON 0TBeTcTBeHHOCThI0 "POMAHOBA TPEBEJI"
Coxpamennoe HaumeHoBanue: OOO "POMAHOBA TPEBEJI"

FOpuanueckuii anpec: 125009, r. Mockga, yi. Tsepckas, a. 14/1, ctp. 1, mom. I

ITourossrit angpec: 125009, r. Mocksa, yn. TBepckas, a. 14/1, ctp. 1, mom. 1

MHH: 9710010634 OI'PH: 1167746393100

Crioco0 ¢puHAHCOBOTO 00ECTICUCHMS:

JloroBop cTpaxoBaHHUs rpaXkJaHCKOW OTBETCTBEHHOCTH Typorieparopa Ne 433-542-010144/19 ot 11/02/2019
Cpox nevicteus ¢ 06/06/2019 mo 05/06/2020;

Crpaxosumk: CtpaxoBoe Imy0oinaHoe akuuoHepHoe o0mmectBo «MHrocerpax» (CITAO «MHrocerpax»);
MecTo HaxoxaeHus (aapec): 117997, r. Mocksa, yi. [Istaunkas, 1. 12, ctp. 2;

Pasmep dunancosoro obecrnieuerms: 500 000 pyoneii;

Cdepa TypornepaTopcKoi esiTeIbHOCTH: MEXKTyHAPOJHBIH BbE3JHOI TYpHU3M, BHYTPEHHHUH TypHU3M;
Anpec odunmansHoro caifta B cetn "MuTepHeT": www.romanova-travel.ru

2.2. TYPOIIEPATOP, mpenocraBisis 3AKA3UMKY TypnpoaykT WM TypHCTCKYIO YCIyry, ACHCTBYeT Ha
OCHOBAaHUH OOT'OBOPOB, 3aKIIFOUYCHHBIX C TypoIri€paTopamMu, Ui APYTUMHA IMMOCTAaBUIMKAMU YCIIYT, KOTOPbIC OKa3bIBAIOT UJIU
MIPEAOCTABIISIOT HA PEATH3AINIO 3aMPAIINBAEMBbIE TYPHCTCKHE YCIYTH WIN (POPMHUPYIOT TyPIPOAYKT IUISl pEaTH3aLIH.

2.3. TYPOIIEPATOP, B ctatryce areHTa, OT CBOEr0 UMEHH pealu3yeT U MepeacT Ha Pealnu3aluio TypIpoOayKT
WIN TYPUCTCKHE YCIYIHM 10 MapIIpyTaM BHYTPEHHEro, MM BBE3JHOTO TypuU3Ma, KOTOpble (OPMHUPYIOT WIN
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MIPEAOCTABISIOT TYPOIEPaTOPbl OCYIIECTBIAIONINE JIESTENFHOCTh B cepe BHYTPEHHErO MM MEXKAYHApPOIHOTO
BBE3IHOTO TypH3Ma.

2.4. HNudopmamus o ¢uHaHCOBOM oOecrieueHMHM Ha HOBBI CpPOK pasmemiaeTcs Ha HHTepHer-caiite OO0
«POMAHOBA TPEBEJI» - www.romanova-travel.ru www.romanova-ticket.ru a Takxke Ha caiite dDenepalbHOTO
ArentcrBa 1o Typusmy — www.russiatourism.ru

3. llopsinox GpOHUPOBAHMSA M NMOATBEPKACHUS 3aABKH HA TYPIPOAYKT

3.1. TYPOIIEPATOP mo mopyuermio 3AKA3YMKA wu 3a cuer 3AKA3YUKA o00s3yercs TpOBEpUTH
BO3MOXKHOCTb OPOHHPOBAHMS M MPU HAJIMYMK BO3MOXHOCTH, 3aKa3aTh TYpUCTCKUH mpoxaykr/yciayru it 3AKA3UNKA
n/umn 3AKA3YNKOB nonmeHoBaHHBIX B HacTosmmeM gorosope, a 3SAKA3UUK obs3yercs ymatuts TYPOIIEPATOPY
BO3HArpakaeHHE KOTOPOE MOKET BXOJIUTH B OOIIYIO CTOMMOCTB TYpHPOIYKTa/ TYpPYCIyTH.

3.2. Mopyuenne 3AKA3ZUMKA odopmisiercst CTOpOHAMH Kak 3asBKa /WM JUCT OPOHMPOBAHHS, C YKa3zaHHUEM
BCEX CYIIECTBEHHBIX YCIOBHH (ITOTPEOMTENBCKUX CBOWCTB) TYPHCTCKOTO IPOXYKTA/TYPyCIyTH. AKIENT HAacCTOSIIErOo
JloroBopa u 3adBku siBisieTcs npsmbIM ykazanueM 3AKA3YMKA Ha ncnoigHeHue nopyyueHus.

3.3. JIumom, HETIOCPECTBEHHO OKAa3bIBAIOIINM YCIYTH BXOASAIINE B TYPUCTCKUH MPOIYKT/TYPHCTCKHE YCITyTH, KaK
st 3AKA3UYUKA Ttak u ans 3AKA3UMKOB noumenoBanHbix HactosimuM goroBopom sisiercss TYPOIIEPATOP . B
COOTBETCTBHUH cO0 cTraThel 9 @3 «O6 ocHoBax Typuctkoit nestensHocTH B PO» TYPOIIEPATOP obecnieunBaet oka3aHue
TYpPHCTaM BCEX YCIYT, BXOASALIMX B TYPUCTCKUH HPOIYKT, CAMOCTOSITEIBHO WJIM C INPHUBICYCHHUEM TPETHHX JIWI], Ha
koTopeix TYPOITEPATOPOM Bo3znaraercsi HCIIOJHEHUE YaCTH UM BCEX €ro 00sA3aTeNbCTB Mepel TypucTaMu U (Win)
naeiMH 3AKAZUYNKAMU. TYPOITIEPATOP Hecer mpenycMOTpPEHHYIO 3aKOHOAATENbCcTBOM Poccmiickoit deneparmm
OTBETCTBEHHOCTH repea TypuctoM u (i) nHeiM 3AKA3UMKOM 3a HencnonHeHHe WM HEHaJyIeKallee MCIOIHEHNE
00513aTENBCTB 10 JOTOBOPY O peanu3alud TypHCTCKOTO MPOAYKTa (B TOM YMCIIE 3a HEOKAa3aHHE WM HEHaJIexaliee
oxazanne 3AKA3UYUKAM (typucram) yciuyr, BXOJSIIUX B TYPUCTCKUI NPOIYKT, HE3aBUCHMO OT TOTO, KEM JIOJDKHBI
OBLTH OKa3BIBATHCS MIIM OKA3BIBAHCH 3TU YCIYTH).

34. Ilpu OponupoBanuu Typrnpoxykra uau Typuctckoil yciayrn 3AKA3UYMK nampasmser uepe3 KCb
TYPOIIEPATOPA w/unu Ha anexrponHyto noury TYPOIIEPATOPA w/mmm cornacossiBaer ¢ TYPOIIEPATOPOM
3asBKy [TOpPYYEHHE Ha MOTydeHHE TyPIPOIYKTa WIN TyPUCTCKON YCIIyTH MO TelIe(hOHHOHN CBA3H, B KOTOPOH JOKHBI OBITh
yKa3aHbl JIOCTOBEPHBIC INepcoHalbHble naHHble U pekBU3UTH 3AKA3ZUYUKA (n mun, crnexyrommx ¢ 3AKA3ZUMKOM):
@®,1.0., naciopTHBIE JaHHBIE W TPaXTAHCTBO TypHCTa (-0B), ero (MX) jJaTa pOXKACHHUS, Telne()OH W/WIH HIIEKTPOHHAS
1I0YTa, aJapec MPOXKUBAHMS, CPOKU IyTELIECTBHS, Ha3BaHUE OTeNs (CPelCcTBa Pa3MEICHHUs), YCIOBHUS pa3MEIIeHHs, THII
NUTaHMs, HEOOXOMMOCTh aBTO, aBUa, JK/J IEPEeBO3KU, HOMED peiica, U Ipyrue AOMOIHUTEIbHbIE YCIYTH.

3.5. TYPOIIEPATOP B pexume peanpHoro BpemeHn uepes KCB TYPOIIEPATOPA wmm yka3aHHYIO
3AKA3UMKOM 5JeKTpoHHYIO TOYTY B T€YEHHE | JHs, a NMPH HAJIMYMKM BO3MOXKHOCTH — B 0oJjiee KOPOTKHU CpOK
monreepxaaeT 3AKA3YUKY Bo3MOXXHOCTH PHOOpPETEHUST TYPIPOAYKTa C IMPEAOCTaBICHHEM 3aKa3aHHBIX YCIYT WIH
OTJENIBHON TYpUCTCKOH yCIyrH B COOTBETCTBUM C YCIOBUSIMH, IEPEUUCICHHBIMY B 3asBKe U yKas3biBaemble B 1.1.3., 1.4,
Hacrosimero Jlorosopa. IloarBepkaeHuem 3asBku U OpoHHpoBaHus sBisiercs BbicTaBieHHbI TYPOIIEPATOPOM
3AKA3YHMKY cuér na omiary Typrnpoaykra, HapouHo, wiau uepe3 calt TYPOIIEPATOPA (KCB), wmu uepes
aekTpoHHY0 mouty 3AKA3UMKA.

3.6. JIroboe wW3MeHEHWE MOATBEPKICHHON 3asBKM (OpOHMPOBAaHWS M 3aKa3a TYPIPOAYKTA WM TYPUCTCKHX
yeryr) SAKA3UMKOM nomKHO OBITH COBEPIICHO TOCIESIHUM MUChbMeHHO U moaTBepxkaeHo TYPOIIEPATOPOM. Eciu
nmo wHunmatuBe 3AKA3UMKA mnpoucxoautr wu3MeHeHue moaTBepkaeHHoW 3asBku, 3AKA3UYHMK omnaduBaer
TYPOIIEPATOPY Bo3MOXHBIE (DAKTHUECKH IIOHECEHHBIE TIIOCIEJHMM pacXonabl (3aTpaThl, CBS3aHHBIE C
nepeOpOHMPOBAHUEM WJIM HOBBIM OpoHHMpOBaHHMeM TypHpoayKTa WM YCIyr), KOTOpPbIE OIPENEISIIOTCS YCIyraMu
3aKa3aHHOTO TYPIPOAYKTa HIIH TYPUCTCKOH yCITyTH.

4. YciaoBus npegocTaBiieHus (peajJu3aluu) TYPIPOAYKTA HJIM TYPHCTCKHUX YCJIyT.

4.1. Typupoaykr (typyciyru) npenoctasisercs 3AKA3UUKY npu ycnoBur moanucanus (3aKIOYCHUS B BUIC
oteptsl) HacToswiero JloroBopa, u pH MOJIHOM oruiaThl TypIpPOAYKTa I TYPUCTCKOM yCIIyTH.

4.1.1. O6s3arensctBo 3AKA3UMKA 1o omare cTOMMOCTH TypHCTCKOTO INPOAYKTa MM TYPUCTCKOM YCITyTH
cunTaeTcs (haKTHYECKH MCIIOJHEHHBIM C MOMEHTa OIUIAThl IPH 3aKiIto4eHuH [loroBopa U BHECEHHUS AEHEKHBIX CPEACTB B
kaccy TYPOITIEPATOPA wmm Ha pacuéraerii cuér TYPOIIEPATOPA, B mopsmke u pasmepe, yKa3aHHBIX B
JIOrOBOpE/CUETe/PUIIOKEHUH/UIIH IPYTOE.

4.1.2. 3AKA3YMK, 3axmounBimii HacTosAmmi JloroBop, NpencTaBiseT HHTEPEChH (GU3NIECKUX JIUI, YKa3aHHBIX
B 3asBKe W/miM Baydepe, BoiaBaeMoM 1YPOIIEPATOPOM 3AKA3YUKY B COOTBETCTBHHM C YCIOBHUSMH HACTOSIIETO
Horosopa.

4.2. OO6s3atenncTBO Tepemadd TypmpoayKTa (IOKYMEHTOB Ha OKazaHHE TYPHCTCKHAX YCIyT: KacCOBBIM HeK,
9JIEKTPOHHBIE OWIIETHI, OWIIETHI, Baydep Ha YCIyTy IO TIEPEeBO3KE W/WIM Baydyep MO pa3MEIICHHIO B TOCTHHUIIEC MM HHOM
CpEeICTBE pa3MEeLIeHUs, TYPIYTEBKH, U ApYyrHe NOKyMeHThI) o JloroBopy Hactynaetr y TYPOIIEPATOPA mocne mosHoM
omnatsl croumoctd yciyr 3AKA3UYNKOM - Brecenus B kaccy TYPOIIEPATOPA neHexHbIX CpEACTB B NMOPSAAKE U HA
YCJIOBUSX, YKa3aHHBIX B II. 1. 6.2. 1 6.4. Hactosmiero /forosopa.

4.3. Ilpn GpoHMpoBaHNM M HOCIeAyomer peanusanuy Typrpoxykra win Typuctckux yciyr TYPOIIEPATOP
unpopmupyetr 3AKAZUUKA B HE0OX01UMOM 00BEME O MOTPEOUTEILCKUX CBOMCTBAX TYPIPOAYKTA/YCIIYT: O MPOrpaMme
MIpeObIBaHMUs, MapHIPyTe W YCIOBUIX MYyTEUIECTBHA, O CPEACTBE Pa3MEIICHUs (TOCTHHUIA, ITAHCHOHAT, OTENb, APYTOE),
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ajZipece HaXOXKICHUS CPEACTBA Pa3MEIIEHUS U €ro KaTerOpHUH, YCIyTe IIUTaHus, ycIyre NepeBo3kHy (MpaBuiIaX NepeBO3KN),
YCIOBUSI/TIDOTpaMMa  SKCKYPCHH/ITyTEIIECTBUS,, CTOMMOCTH TYPHUCTCKHX YCIyT M HWHBIX CBEACHHSIX 00 OCHOBHBIX
MOTPEOUTENLCKUX CBOWCTBAX YCIYT.

3AKA3YUK o3nakamimBaeTcs ¢ nHGopmamueldr 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX MPEIOCTABISIEMOTO
TypHpPOAYKTa U TyPUCTCKUX yciyrax, npepocrasiusieMbix TYPOIIEPATOPOM, na Untepuer—caiite TYPOIIEPATOPA
— www. romanova-ticket.ru,— www.romanova-travel.ru, a UMEHHO: (OTOCHUMKAMHU CPEJCTB Pa3MEILICHHUS, TEKCTOBBIM
OIIMCAaHUEM YCIIYT, CTOMMOCTBIO TYPHUCTCKMX YCIyr, W TI. AHalOTH4YHAas, pPa3MEIICHHONW Ha caiTte, WH(OpMarus
COJIEPXKUTCS TaKKe B CE30HHBIX PEKIAMHBIX TEKCTOBO-OMUCATENbHBIX M IeHOBBIX Kartanorax TYPOITEPATOPA.
HomonautensHas uHGopmanus (mpu HeoOxoaumoctn) npenoctaBisiercs 3AKAZUNKY npu 3akiTtoueHHUN HACTOSIIIETO
Horosopa u/unu Ha caiite TYPOITEPATOPA.

4.4. Ycnosust myremiecTBusl U odmas neHa TyprpoayKTa WM TypUCTCKOW YCIIYI'M yKa3bIBaIOTCSl B HACTOSIIEM
JoroBope uiu B mmyTéBKe, cuére, Bayuyepe, ounere, kotopslie Beiaaorest SAKA3UNKY.

[pu npuobperennn 3AKA3UUKOM yciyri nepeBo3KH aBTO- aBHAa- WM JKEJIE3HOJOPOKHBIM TPAaHCIIOPTOM
(xak B cocTaBe TYPHCTCKOTO MPOAYKTA, TaK M OTJACIFHO) W TIOCIIE MTOTHON OIuIaThl ykazanHou yciryru, TYPOIIEPATOP
BolaeT 3AKA3UYNKY anekTpoHHBIN 1epeBOo304HBIA goKyMeHT (Omier), moarBepxkaatomuii npaBo 3AKA3UYNKA Ha
MEPEeBO3KY A0 MyHKTa Ha3HAYCHUs] M/WiIKM OOpaTHO JIMOO 10 MHOMY COTJIaCOBAaHHOMY CTOPOHAaMM MapIIPyTy, COTJIacHO
HacTOSALIEMY J0TOoBOpY M O(GOpMIICHHBIH Ha OCHOBAaHMM MAAHHBIX JOKyMEHTa, mnpenocrasieHHoro 3AKA3ZUYNKOM
YIOCTOBEPSIOLIEM €0 JTUIHOCTb.

CornacHo nonokeHusM Hacrosmero Jlorosopa, mocne monHo# omiatel 3SAKA3YNKOM yenyru pa3menieHus B
TOCTHHHIIE WJIM WHOM CPEICTBE pasMelIeHHs OTAEIbHO (TYpUCTCKas yCIyra) MM B COCTaBE TYpHCTCKOTO NPOAYKTa,
TYPOIIEPATOP Brimaer 3AKA3UMKY Bayuep, moAaTBep)kaaromuii OpOHUPOBaHUE U IMOMYyYCHHE MECTa B TOCTHHHIIC
WM UHOM CPEZCTBE pa3MeIleHHs Ha YCIOBUsX, cornacoBaHHbIX CTOpoHaMH B HacTosIeM Jlorosope.

OcHOBaHHeM, MOATBEPXKIAIOMMM coriacoBanne CTOpPOHAMH BCEX CYIIECTBEHHBIX YCIOBHUN ITyTEIIECTBHS
(3asIBICHHBIX B TYPIPOAYKTE TYPUCTCKUX YCIYr WIM OTHENbHBIX YCIYT), SBISIOTCA Hactosmui Jlorosop,
Bay4ep/ounersl/mpunoxenns(sorianabie 3SAKA3UYNKY), kaccoBblii 4ek, MPUXOIHBIA KacCOBBIN opliep (B cydae OruiaThl
HAIMYHBIME JeHbramu), BeigaBaeMeie 3AKA3UUMKY mocne moiHOW OIiaThl TypHpPORYKTa WIH TYPHCTCKOM YCIYTH B
COOTBETCTBMM ¢ M. M. 6.2 - 6.4. Hacrosimiero JloroBopa. Yka3aHHBIE JOKYMEHTBI COJEP)KaT TaKkKe HEOOXOAUMYIO
MH(POPMALHNIO O MOTPEOUTENBCKUX CBOMCTBAX TYPHPOLYKTa MM TyPUCTCKOHM YCIIyTH M SIBJISIOTCSI HEOTHEMJIEMOH 4acThIO
Hacrosuiero JloroBopa (Baydep Ha pasMelleHHWE, NyTEBKa, Bayduep/OMmieT Ha MEepeBO3Ky - IIpH €€ HaIMYUU U
npruobperennn 3AKA3YNKOM ) uek, mpuXoaHBINA opaep

5. O0s3aHHOCTH ¥ TPaBa CTOPOH

5.1. 3AKA3YHK o6s3an:

5.1.1. TlpenocraButs TYPOIIEPATOPY mnpu odopmieHnn 3asBKH (OpOHHUPOBaHMM W/WIM COTJIACOBaHUH
TYPIPOAYKTa) BCIO HEOoOXoaumylo HH(popMmanuio o cBoMX TpeOOBaHHMAX K yCIyraM M HporpaMMam, a Takke Bce
HEOOXOANMBIC CBEJCHUS (BKIIOYasi CBOM IIE€PCOHAJIBHBIC [aHHBIC M IIEPCOHAJIBHBIC [aHHBIC HHBIX 3aKa34HKOB,
cneqyroumx mwin Her ¢ 3AKA3YMKOM, u wunrtepecsl koropeix mnpexactariseT 3AKA3UMK) um gokymeHTsl s
0o OpMIICHHS Y TEIIECTBISI/ YCIIYT (3aKIIOUCHHS CACTKH/I0TOBOPA).

5.1.2. Tlocne nmontepxxaenust TYPOIIEPATOPOM 6poHupoBaHust TypIpOAYKTa (COTJIACOBAHUS TYPIIPOILYKTa)
WIN OTAEJNBHOH TYPHCTCKOH yCIyrnm M MOZANMCAHUS/3AKIIOUYEHHsS HACTOSINEr0 JOroBOpa, IMPOM3BECTH OIUIATY B
COOTBETCTBHH C yCIOBUSIMHU HacTosmero Jlorosopa.

5.1.3. IIpunsate ot TYPOIIEPATOPA Bce uCIIOTHEHHOE MOCTIEIHIM B COOTBETCTBUH ¢ JloroBopom.

5.1.4. Ecnmn 3AKA3YMK, noamnucaBmunii/3akIOYUBITHA HACTOAMIHHA J{0oTOBOD, MIPENCTaBIAET MHTEPECH TPYIIIIHI
3AKA3UMKOB wn/unn MHBIX 3aKa34MKOB, YKa3zaHHBIX B 3asBke/Bayuepe, SAKA3UUK o00s3aH HECTH OTBETCTBEHHOCTh
nepes IMOCIEAHUMH 3a JIOCTOBEpHYIO Mepenady HHGOPMAalMu O TMOPSAKE DPa3pelIeHUs] CIIOPOB U MPEAbSIBICHUSA
MIPETeH3NH, yCTAaHOBJICHHOM HACTOSIIMM JIOTOBOPOM B COOTBETCTBUM DenepanbHbIM 3aKOHOM «O0 OCHOBAaxX TypHCTKOH
nestenbHocTH B Pocculickoit denepanuny.

5.1.5. BAKA3YUK w/mmm 3AKA3UMKU o0s3aHBl coOMIOAaTh 3aKOHBI M IpaBmia Poccuiickoit @enepanuu u
CTpaHbl (MecTa) myTemecTBusl (IpeObIBaHMS), TpaBHiIa aBHAKOMIIAaHWH IO MepeJieTy W MepeBo3Ke Oaraxa (MM MHBIX
MIEPEBO3YHNKOB), TIpaBWJIa OOIIECTBEHHOTO TIOBEJCHHWS W 3aKOHONATENBCTBO B CTpaHe (MecTe) ITyTeIeCTBHSA
(npeObIBaHMs), TpaBWiIa NpPOXKMBaHUS B orene (MHBIX cpenacrBax pasmemieHus). TYPOIIEPATOP we Hecer
otBeTcTBeHHOCTH IpH HapyeHnu 3AKAZUNKOM (nwmn 3AKA3ZYNKAMMU) BeImenepeyncIeHHBIX TPaBUIL.

5.1.6. IlpemocTtaBuTh MHCEMEHHOE COTJIACHe, BKJIOYas MUChbMeHHoe corimachue oT Bcex 3AKA3ZUMKOB (i
cienyronmx wim Het ¢ 3SAKA3UMKOM), ykazaHHbIX B 3asiBKe Ha OpoHUpoBaHHe (Baydepe), Ha 00paboTKy W Iepenady
niepcoHanbHBIX JaHHEIX TYPOITEPATOPY u TpetbuM nuiiam [t ucnoxHeHus JJoroBopa (B ToM gucie it 0QOpMIICHHS
BU3, IPOE3IHBIX JTIOKYMEHTOB, OMJIETOB, OPOHMPOBAHMUS TOCTHHUIIBI);

5.1.7. B nmopsnake 3akiarodeHus (MMOANMCaHUS) Hacrosmiero JloroBopa TOATBEPAUTH IMOJIOKEHUS O
npenocrasiednn TYPOIIEPATOPOM wu nosenenun g0 3AKA3UMKA wunHbopmamum o BcexX IOTPEOHTEIBCKUX
cBoictBax Typrnpoaykra uim yciyr, yka3aHHbBIX B Baydepe, OuiieTax, 3asBKe Ha OpOHUpOBaHue, HacToseM JloroBope.

5.1.8. CoOmofaTe 3aKOHOJATENBCTBO CTPaHbl (MecTa) BPEMEHHOTO INpeOBIBAaHMS, yBaXkKaTh €€ COLUAIbHOE
YCTPOMCTBO, 00bIYan, TPAAUIIUH, PEITUTHO3HBIC BEPOBAHNS;

- coOmromaTe TpaBWiIa Bhe3da B CTpaHy (MecTO) BpPEMEHHOTO NpeObIBaHMA, BBIE3NAa M3 CTPaHBI (MecTa)
BPEMEHHOTO NpeOBIBaHMS, a TAKXKE B CTpaHaX TPAH3UTHOTO TPOE3/a;

- coOmromaTe BO BpeMs ITyTEIHIECTBHS IpaBUJa JIMYHONW 0€30IMacHOCTH, IpaBuia NPEOBIBAHUS B CPEACTBE
pa3MelIeHys], IpaBruia IepeBO34MKa 110 EPEBO3KE IMACCAKHUPOB U Oaraxa;
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- OIJIATUTH YCJIYTH, HE BXoAdiue B TypUCTCKU MPOAYKT;

- COXpPaHATh OKPY’KAlOLIYI0 Cpemy, Oepe’KHO OTHOCHTHCS K IAMSATHUKAM IIPHPOABI, UCTOPHUH M KYJIBTYPHI B
cTpaHe (MecTe) BpEMEHHOTO MPEeOBIBAHUS.

5.1.9. BAKA3YHK o006s13aH MPOU3BOIUTE 32 CBOM CUET PACXOJIbI, CBI3aHHBIEC C TIEPEBO3KOH CBEPXHOPMATHBHOTO
Oaraxa, ocBOOOAMTH HOMEp (MecTo) B oTeie (MHOM CpEACTBE pa3MeIleHWs) B MOCICTHHHA JCHb MpeOBIBaHUS IO
PacyeTHOTro Yaca; OIIATUTh YCIYyTH (CUeTa 3a yCIyTH), IPeJoCTaBIsieMble OTelIeM (CPEICTBOM pa3MEIIEeHHUs) I NHBIMH
WCTIOJTHUTEIISIMH, HE BXOJISIINE B 3aKa3aHHBIN U OIUIAYEHHBIA TYPHIPOIYKT WM OTACIBHYIO YCIYTY.

3AKA3YHUK umeer npasa:

5.1.10. IIpaBa 3AKA3UMKA Ttarke ompeneneasl B @3 P® «O6 ocHOBaxX TYypHUCTKOH ESTEIBHOCTH.

- 3AKA3YUK B cuiny nonoxkenuii cr. 32 3akoHa «O 3amure npas noTpedUTENei» UMEET MPaBo B JII000e BpeMs
OTKa3aThCsl OT WCIIOJHEHHUS] HACTOSILErO JIOrOBOpa, MPU YCIOBHM BO3MELICHHs, (DAaKTHYECKH MOHECEHHBIX PacXoJOB,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNbCTB MO HAcTOseMy HoroBopy (1o cratee 975 'K PO dakTrueckue pacxoasl — 3TO
m3nepxku AEHTA noneceHHble UM IPU UCIOIHEHUH HACTOSILErO JOTOBOPA, B TOM UUCIIE U MJIATEXU POU3BEICHHbIE
TYpOIEepaTopy 3a MPUOOPETEHHBIH TYPUCTCKUI MIPOLYKT/TYPUCTCKUE YCIYTH.

- 3AKA3YUK umeer npaBo norpeboBaTh M3MEHEHUS MM PACTOPKEHHS JIOTOBOpa B CBSI3U C CYLIECTBEHHBIM
W3MCHEHHEM OOCTOSTEIBCTB, W3 KOTOPBIX CTOPOHBI HMCXOAWIM TIPH 3aKIIOUCHHWH [oroBopa. IlepedeHb Takmx
obcrosTenscTB omnpeneneH B ¢T. 10 @3 «O0 ocHOBax TypHCTKOH esITeNbHOCTH B POy,

5.2. TYPOIIEPATOP o6s3an:

5.2.1. Iocne moxuoi#t omnarst 3AKA3ZUYNKOM mpenoctasuts 3AKA3UUKY TyprnpoayKT miM TypHCTCKYIO
YCIIYTy, B COOTBETCTBHH C IOTPEOUTEIBCKUMH CBOHCTBAMH BCEX OIIAYCHHBIX YCIIYT.

5.2.2. TYPOIIEPATOP o6s3an nepemate 3AKA3UMKY me moszgHee 24 wacoB OO0 Hayajia ITyTEHICCTBHUS
JokyMeHThI, ypoctosepstomue npaso 3JAKA3UMKA Ha nomydenue yciyr, BXOAAIIMX B TypUCTCKHHM HPORYKT WIH
OTJAEJBHBIX YCIIYT, a TAK)KE UHBIC JOKYMEHTBI, HEOOXOJMMbIE JUISl COBEPIICHHS Ty TELIECTBHS, TO€3]IKH, B TOM YHUCIIE:

- 3AKA3YHKY, npuobperaromemMy yciayry 1o nepeBoske, okaszsiaemyio TYPOIIEPATOPOM wunu TpeTtbuMu
JMLAMH, OTJAENBHO JHMOO0 B cocTtaBe TypHCTCKOTO IPOAYKTA, DJIEKTPOHHBIM MEpeBO30YHBIA JOKyMEHT (Omier),
monTeepxpatommii mpaBo 3AKA3UMKA Ha mepeBo3Ky A0 IyHKTa Ha3HAYeHHWS M OOpaTHO IJHOO IO HWHOMY
corjacoBaHHoMy B JloroBope MapmpyTy W O(OpPMIICHHBIH Ha OCHOBaHMM JAHHBIX JOKYMEHTA, YAOCTOBEPSIOLIErO
JUYHOCTH MACCAXKUPA.

- 3AKA3UYHMKY, npuobperaiomemMy yCIyry IO pa3MEIIEHHIO B TOCTHHHUIIE/OTENE WIM HHOM CpPEACTBE
pasMenieHus OTAEIbHO NHO0 B cocTaBe TypHCTCKOTO MPOAYKTa, JOKYMEHT O OPOHHUPOBAaHMM W IMOJYYCHHH MECTa B
TOCTHHHIIE MM MHOM CPE/ICTBE Pa3MEIICHNUs (Baydep) Ha YCIOBHAX, COTIIACOBAaHHBIX B JloroBope.

5.2.3. B ciydae HEBO3MOXKHOCTH NPETOCTaBUTH MOITBEPKACHHBIE TYPYCIYTH, U3MEHEHHUS CTOUMOCTH TypYCIyT,
a TaKKe MX yCIoBHHU, HezamemuTenbHo nHpopmupoBaTh 3AKA3ZUNKA o BeImeyka3aHHBIX 0OCTOSTENBCTBAX. B ciaydae
3aMEHbI 3aKa3aHHOTO CPEJICTBA pa3MelneHus (rocTuHULbl, otensd U T.01.), TYPOIIEPATOP 06s3an nomy4uuts coriiacue
3AKA3YUKA nHa Takyoo 3ameHy (coBepmieHue ompeneneHHblx neiictBuii 3AKA3YMKOM mno pasmenieHH:o
paccMaTpuBaeTcsi Kak COIJIacHe IIOCJIEHEro Ha BHECEHHE HW3MEHEHHH B JIOTOBOp) M O0ECHEYHTh pa3MelIeHHE
3AKA3UHMKOB B cpezacTse pa3MelieHus (oTene, FOCTUHHIIE U T.I1.) TOH )K€ KaTerOpyH W KaTeropueil BhIIIe.

5.2.4. TpemocraBmare 3AKA3UYUKY pocrtoBepHyro wHH(pOpMAIMIO O TYpPHPOXYKTE/TypUCTCKOH yciyre
(TOTPeOHUTENILCKIX CBOMCTBaX YCIYr), HEOOXOAUMYIO JJIsl MCIOJIHEHUSI HacTosiero /lorosopa, B MUCbMEHHOW W/WIN
ycTHOM (hopme, a Tak xe Ha caiite TYPOIIEPATOPA.

5.2.5. IlpuHuMare Mepbl 1o obecredeHuio Oe3onmacHocTH MH(popmanmu o noirydeHHBIX oT 3AKA3YMKA
(cnenyromux ¢ 3SAKA3YNKOM nun, nasix 3AKA3YNKOB) B nponecce oka3aHus yCIyT MEPCOHATBHBIX TaHHBIX, B TOM
YHcIe Mpu X 00paboTKe M HCIOIH30BAHNH.

5.2.6. TYPOIIEPATOP BnpaBe aHHY;IMpOBaTh OPOHUPOBAaHHE TYPUCTCKOTO MPOAYKTa MM TYPUCTCKOHM YCITyrH
B ciryyae HapymeHus: 3SAKA3UMKOM ycnoBuit omtatsl o J{orosopy.

TYPOIIEPATOP umeer npaso:
5.2.7. TYPOIIEPATOP geiicTByeT Ha ocHOBaHUU J[0roBopa ¢ IpyrMMU IOPUANYECKIMH JIALAMH.

- TYPOIIEPATOP BmnpaBe mnoTpeOOBaTh W3MEHEHHS WM PACTOPKCHMS HACTOSILIETO JOTOBOpa B CiIydae
npeaycMoTpeHHBIX B cTatbe 10 @3 «O6 ocHOBax TypUCTKOH nesTenbHOCTH B PDy», mynkra 20 IlpaBun okasaHus yciyr
0 PeaIN3alnu TyPUCTCKOTO MIPOIYKTa.

- CylecTBEHHOE M3MEHEHHE OOCTOSTENBCTB, U3 KOTOPBIX CTOPOHBI MCXOIUIHU IPU 3AKIIOYEHHH HACTOSIIETO
JIOTOBOPA.

- B cinyuae ecmu TYPOITEPATOP undopmuposan 3AKA3UYNKA, uro cobmonenue ykazanniit 3SAKA3UYUKA, n
uHble oOcTosTenbcTBa, 3aBucsmme oT 3AKA3UNKA win 3AKA3UMKOB nouMeHOBaHHBIX B HACTOSIIEM JIOTOBOPE,
MOTYT TIOBI€Yh 3a COOOH HEBO3MOXHOCTh OKa3aHUs YCIyr, BXOMIIINX B TYPHUCTCKHH IPOIYKT CO CTOPOHBI
TYPOIIEPATOPA, B cpoku yka3aHHbIC B HacTosIieM jorosope, u SAKA3YUK, He cMOTps Ha Takoe HHPOPMUPOBAHHE,
HE U3MEHHUT yKa3aHUH 10 UCIIOIHEHHIO JI0TOBOPA, TMO0 HE YCTPAHUT OOCTOSTEIBCTBA KOTOPHIE MOTYT HOBJIEYD 32 COOOH
HE BO3MOXHOCTh HcnonHeHus norosopa, TYPOIIEPATOP umeer mpaBo OTKa3aTbCsl OT HCIOJHEHHUS HACTOSIIETO
noroBopa u norpedoBath or 3AKA3UNKA Bo3memnienus: yobiTkoB (myHKT 20 IIpaBui okazaHus yciyr mo peaiu3alud
TYPUCTCKOTO MPOIYKTA).
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- B ciaywae HEBO3MOXHOCTH TIIOATBEPXKACHUS OKa3aHWs ycuyr mo noroBopy, TYPOIIEPATOP Bmopase
MIPEAJIOKNUTh ATbTEPHATUBHBIM BapUaHT TYPUCTCKOTO IPOAYKTa/ TYPUCTCKOW YCIYTM WM OTKa3aThCs OT MCIOJHCHHUS
JOroBopa.

5.2.8. TYPOIIEPATOP umeer npaBo B OJHOCTOPOHHEM IOPSIIKE BHOCUTh U3MEHEHHUSI B HACTOSILIUN OrOBOP,
HOBBIE M3MEHEHHS BHOCHMBIE B HACTOALIMH JOToBOp OyAyT AedicTBoBaTh Ui moarBepkaeHHbIX TYPOIIEPATOPOM
HOBBIX OpOHHPOBAHUI/3aBOK.

6. Ilena 1 mOpsIAOK pacyeToB.

6.1. Ilena TypnpoaykTa WM TYpPHCTCKOH YCIyTH ONpPEIEISeTCS B COOTBETCTBHM C KOHKPETHBIM IIE€PEYHEM
3asBiIeHHBIX 3AKA3ZUYMKOM TypucTCKHX yCiIyT U corjlacoBbiBaeTcst CTOpOHAMH HA MOMEHT OPOHHPOBAHHSI.

6.2. OOmas neHa TYpUCTCKOTO IPOXYKTa MM TYPHCTCKOM YCIyTH 1o Hacrosimemy JloroBopy ykassIBaeTcs B
cuére wim oH-MaiH npemioxkenue Ha caiite TYPOIIEPATOPA, xoropsriii Beigaetcs /Beickiaercss TYPOIIEPATOPOM
3AKA3YUKY nnist oruiatel UM mpejjiaraetcs OIUIaTUTh OHJIAH Ha caiiTe uyepe3 IIIATEXKHYIO0 CUCTEMY.

6.3. Ommata no [orosopy mpomsBoautcs 3AKA3UMKOM B mopsiike HaJMYHOTO pacdeTa — BHECCHHEM
neHexHblx cpenctB B kaccy TYPOIIEPATOPA nubo Oe3HaIM4YHBIM ITyTeM — MEPEBOAOM JICHEXHBIX CPEICTB Ha
6ankoBckuit cuer TYPOIIEPATOPA, mepeBomoM depe3 IUIaTSKHYIO CHCTEMY HE IIOCPEACTBEHHO Ha caiire
TYPOIIEPATOPA.

6.4. 3AKA3YUK omraunBaer TYPOIIEPATOPY 100% crouMocTh TypHpOAyKTa HIM TYPUCTCKOH YCIyTH B
pasmepe, ykazaHHOM B 1. 6.2 Hacrosmiero J[oroBopa M COTJIACHO MOPSIKY OIUIATHI, YKa3aHHOM B BBICTABICHHOM
TYPOIIEPATOPOM cuere Ha omiary, KOTOPBIM fBIseTCSd NPUIOKEHHEM U HEOThEMJIEMONM YacCThO HACTOSAIIErO
JloroBopa, mwin 1o ycjoBHSIM OH-TaWH OIUIAThl Yepe3 IUIATE)KHYI0 CHCTEMY CalTa C NOJIY4YEHHEM IOATBEP)KICHUS 00
omnare. B NOMMEHOBaHHOM cYeTe TAaKXKe MOXKET YKa3bIBaTbCs perjaMeHT cpokoB aHHynsaiuu TYPOIIEPATOPOM, u
3AKA3YHMKOM 3asBkH (3aKasa, yciayr) a TaKke YCJIOBHs KoMmreHcarmu gaktuyeckux pacxonoB TYPOIIEPATOPA, B
TOM YHCJIE JOTIOJIHUTENBHBIE YCIOBHS OIIAaThI (aBaHC, OTCPOUYKA, 3a4ET OIUIAT, H TII).

6.5. Hapymenune 3AKA3UMKOM nopsiaka ormiatel, ykazaHHoro B m. m. 6.3, 6.4 wnactosmero [loroBopa
CUMTAETCSA OTKAa30M OT 3a0pOHMPOBaHHOTO TyprnpomyKTa Wi TypHUCTCKON yciayru (aHHYISLIHEH 3agBKH) 10 HHUIUATHBE
3AKA3YUKA. B stom cimyuae 3AKA3UHMK omraunBaer TYPOIIEPATOPY dakTHuecku MOHECEHHBIC MOCICTHUM
pacxomsl.

6.6. @akr nomuoit ormratsl 3AKA3YMKOM TypuCTCKOrOo HpOAYyKTa WM TYPHCTCKOH YCIyrH (B HOpSIKE
HAJIMYHOTO TMuarexa) mnoarBepkmactces BbimaHHbiM TYPOIIEPATOPOM 3AKA3YHMKY KacCOBBIM YEKOM W/WIH
MIPUXOIHOTO OpAEpa /WM IIyTEBKH, Baydepa, SIBISETCS OCHOBAHHEM Uil O(OPMIICHHS W TEpeAadn HeoOXOIUMBIX
CONPOBOJIUTEIBHBIX JOKYMEHTOB (pa3MEeIICHUS W/UITU IIEPEBO3KH) HA TyPIPOAYKT WIN TYPUCTCKYIO YCIYTY.

7. YcjioBUSI OTMEHbI U AaHHYJISLIMU

7.1. 3AKA3UYUK umeer npaBo B Jir000e BpeMsi OTKa3aThCsl OT 3a0pOHUPOBAHHOIO TyPIPOYKTa WIH TYPUCTCKOM
yciayru (ITakeTHbIE Typbl, 3KCKyPCHOHHBIE TYpbI, pa3MelleHHe B TOCTHHHUNAX, TpaHc(epbl, IepeBO3Ka U APYrHe yCIyTn).
[Mon orkazoM OT 3a0pOHMPOBAHHOIO TYPHNPOAYKTa WM TypUCTCKOH yciayrn CTOpOHBI MOHUMAIOT MONTyYeHHE
TYPOIIEPATOPOM or 3AKA3YMKA m0HCHMEHHOTO YBEHOMIICHHS 00 aHHYJISIMH 3asBKH, OTCYTCTBHE B CPOK,
OINpeNeNeHHBI HacTosimeM JloroBopoM, OIUIATHl TYpHPOAYKTa WM TYPHUCTCKUX YCIYr, HWIM HHBIE JeHCTBUA
(6e3meticteue) 3AKA3UMKA, ompenenstoniue wiau mnoareepxkaatonme ortkaz 3AKA3ZUUKA or 3a0poHHpOBaHHBIX
TypnpoaykTa uiau Typuctckux yciayr. 3AKA3YMK BopaBe aHHynHpOBaTh 3asBKy TOJIBKO IIPU YCIOBHUHU OIUIAThI
TYPOITEPATOPY ¢akTrnuecku MoOHECEHHBIX UM PacxooB. JlaToil aHHyIsIMY 3asBKK HAa OPOHUPOBAHUE CUMUTAETCS JlaTa
nonyuerns TYPOIIEPATOPOM cootBeTcTByfomero muckMeHHOTO yBepomieHmst 3SAKA3ZUNKA.

7.2. Ipu annynsaun 3aa8ku 3AKA3YNK Bo3memaer TYPOIIEPATOPY Bce 3aTpaThl, OCHOBaHHBIE Ha OTKa3e OT
3a0pOHMPOBAHHBIX TYPIPOAYKTAa WIH TYPUCTCKOH yCHyTrH (yCIyr) MO JIOOBIM NpPHUYMHAM, B YaCTHOCTH, (paKTHUIecKH
noHecéuuble TYPOIIEPATOPOM pacxonsl mo ucnonHeHuto Hactosmero [loroBopa. daktuueckd MOHECEHHBIMU
pacxonamu TYPOITEPATOPA mnpusHarorcsi JtoOble (DMHAHCOBBIE pPacXOibl/3aTpaThl, OCHOBAHHBIE HA HMCIOJHEHHH
3asBku 3AKA3UMKA, B ToMm umcie, neHexHble cpeactBa, nepeuucieHHble TYPOIIEPATOPOM Tperbum nuiam
(MCTIONMHUTENSM YCIyT) 10 MOMEHTA aHHYJISLUU 3asiBKH, CAaHKIUH, IPUMEHsSIEMble TPETBUMU JIUIIAMHU (ITOCTaBIIUKAMU U
ucnomautersiMu yeiryr) kK TYPOIIEPATOPY, mrpadsr, nean u ynepxkanus, oiutaunBaeMeie TYPOIIEPATOPOM
MOCTAaBUIMKAaM YCIyr (NIPUHUMAIOIIEH CTOpPOHE, CPEeICTBaM pa3MELICHUs, I'MIaM, IIepeBO3UMKY WJIM HHBIM JIAIAM,
npenocraBsonM yeryru) npu otkaze 3AKA3UYNKA ot Typrpoaykra wnd Typyciayrw (yCIyTr) MO aHHYJIHPYEMOH
3asBKe 110 JII0OOH MpUYMHE, a TaKkKe pacxXolbl MpH aHHyJsnuu 3asBku 1o uaunuarise TYPOIIEPATOPA, B ciydasx,
YKa3aHHBIX B HacToseM Jlorosope.

7.2.1. TIpm otkaze 3AKA3UYUKA maoro 3AKA3UYNKA OT TypHCTCKOTO NPOAYKTa/TYPYCIyTH HIN W3MEHEHHS
TYPHCTCKOTO HPOJYKTa/TypyCJIyTH (B TOM YHWCIIE CBSI3aHHBIE C MEPEHOCOM CPOKOB IyTELIECTBHS, BPEMEHH, a TaKKe C
M3MEHEHHEM KOJIMYeCcTBa TypPHUCTOB, HOMEpa MeCTa B TPAHCIIOPTE, KaTeropwH,  T.1.) U (nnn) mpu otkaze 3AKA3UYUKA
OT MCHOJIHEHHUs JtoroBopa U (win) B cirydae HapymeHus 3AKA3UMKOM ycnosuii Hactosimero porosopa, 3AKA3YUK
Bo3meriaer TYPOIIEPATOPY ¢akrtuuecku noHecenHoie pacxonsl ymiadeHHsle TYPOIIEPATOPOM, a raxke
pacxonsl kotopsle TYPOIIEPATOP nomken Oyner ymaTWTh B BHJE HEYCTOWKM W/WIHM INTPadoB OIIIaYMBAEMBIE BO
WCIIOJTHEHUH 0053aTeNbCTB 0 JIoroBopaM ¢ KoHTpareHTamu. Cymmbl ¢axtndeckux pacxonoB TYPOIIEPATOPA, B
3aBUCHMOCTH OT CpPOKa M3MEHEHUH YCIOBHI HACTYIUICHHS OpOHHMPOBAHMWS, HACTYIJICHUS OOCTOSTEIBCTB, MOBICKIINX
NPUMEHEHNE HEYCTONKH 1 mTpadbl MOTYT COCTABIIATS:

- B CIy4ae OTKasa OT TypHpPOIYKTa/TypyCIIyTH WM BHECEHHH M3MEHEHUH B TYpPHPOAYKT/TYypyCIyrH B cpok 1o 30
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JIHEH J10 1aThl Havaa IyTemecTBhs — 25 % OT CTOMMOCTH TYPIIPOAYKTa/TypyCIyTH;
- B CJIydJae 0TKa3a OT TYPIPOLYKTa/TypyCIyTH WM BHECEHHMH U3MEHEHHH B TYPIPOLYKT/TYPYCIyTH B CPOK OT 14 n
1o 08 nHeit no natel Havana mytemecTBUs — 50 % OT CTOMMOCTH TYPIIPOLYKTa/TypyCIyTH;
B ClIy4yae O0TKa3a OT TypHPOAYKTa/TypycCIIyTH WIN BHECEHUH U3MEHEHUH B TypHIPOAYKT/TypyClIyTH B cpok oT 07 u
10 04 nHelt no naTel Havana myTemecTBUs — 75 % OT CTOMMOCTH TYPIIPOLYKTa/TypyCIyTH;
B ClIy4ae OTKa3a OT TYPIIPOAYKTa/Typyciayrd WM BHECEHUH U3MEHEHHH B TYPIPOLYKT/TYpyciayru B cpok ot 03
JHEH 1 10 JaTel Havdamna myTtemecTBus — 100 % OoT cToMMOCTH TYpIIPOLYKTa/TypyCIyTH;

- TIPH OTKa3e OT TYpPHPOAYKTa/ TYpPYCIYTH, COAEPXKALIero OJHY WIM HECKOJBKO YCIYT, MM BHECEHHH B HETO
WU3MEHEHHH, OTKa3 OT TYPUCTCKOTO NMPOAYKTa / TYPyCIyTH B CPOKH, OKa3aHMSI KOTOPBIX BBINAIAIOT HA MEPUOT
BBICOKOTO ce30Ha (niepuon ¢ 20 nexadps o 10 saBaps, ¢ 01 mapra o 01 anpens, ¢ 27 anpens no 10 mas, ¢ 01
HIOHS 10 23 aBrycTa), a Takke Ha MEepUOJ MPOBEICHHUS CIIOPTUBHO-3PEIUIIHBIX MEPOIPUATHH, POCCHICKIX
TOCYZAapCTBEHHBIX MpPa3aHUKOB : — 100% OT LEeHBI TYpHCTCKOTO MPOXYKTa/ TypYyCIyTH, BHE 3aBUCHMOCTH OT
JlaThl OPOHUPOBAHMS TYPUCTCKOTO IPOAYKTA/ TYPYCIYTH M CPOKOB JIaThl 0TKa3a/BHECEHNsI H3MEHEHUIH;

- NIpU OTKa3e OT pealn3aliy TYPUCTCKOTO NPOIYKTa/TypyCIyTH, COAEp’Kamero OWIeTsl B TOM YHCIIE Ha
CrieLaIbHbIe TYPHCTHUECKHE CaMOJICTHI, T10€3/1a, U/Uiu OWIeThl Ha aBTOOYCHBIE TYPUCTHYECKUE MapIIpPyThI,
WJIM BHECCHUE B HETO N3MEHEHHH, OTKa3 OT TyPUCTHYECKOTO MPOIYKTa/ TypyCIyTH B TI00BIE CPOKH 10 Hadaa
MyTelecTBH BiIedeT 3a co6oit - 100% ynepkaHne cToMMOCTH OMIICTOB, /1, aBHa, aBTOOYCHBIX OHIICTOB;

HE3aBUCHMO OT MPHYUH OTKa3a OT TYPUCTCKOTO IPOIYKTa, TypyCIyT CBEpX MPEAyCMOTPEHHON HEYCTONKHU MpH
AHHYJSIIMM WM W3MEHEHHS TYPHCTCKOTO TNPOAYKTA/TYPYCIyTH 3a O(QOpMIICHHE H MpPOJCIaHHYIO pPaboTy
TYPOIIEPATOPOM c¢ 3asBkoil (odopmiieHHE JOKYMEHTOB, OpOHHpOBaHHE Typa, aIMHUHHCTPAaTHBHBIC
pacxofsl, ¥ TII) MOTYT COCTaBIIATH B pazMepe 10 700 (cembcoT) pyOieit ¢ yemoBeka 3a KaKIbli 0TKa3 U (WK )
U3MEHEHHUE;

- HEYCTOMKa 3a 0TKa3 OT TYPUCTCKOrO MPOAYKTa/ TYypyCIyI' MM BHECEHHE M3MEHEHHUIl B TYPUCTCKUI MPOLYKT/
TYPYCIyTH MOTYT HE HPUMEHSETCS, €CIN TYPUCTCKUI NMPOAYKT/TYpPYCIYTH SIBJISETCS NMAJIOMHHUYECKHH, T.€.
noe3zaika OyAeT OCYIIECTBISITHCS 10 CBATHIM IIEPKOBHBIM MECTaM B COCTaBE I'PYMIBI M KOTOPBIE HaXOZSTCS
TOJIBKO Ha Tepputopun Poccuiickoit ®enepanuu;

- HEeyCTOHKa 3a OTKa3 OT TYPHUCTCKOTO NPOAYKTa/ TYpYyCIYr'H WIM BHECEHHE M3MEHEHHH B TYPHCTCKHH MPOIYKT
MoxkeT He npumenstcs, ecnuy TYPOIIEPATOPA Oyzner umetbes Takast BO3MOYKHOCTh HE TIPUMECHEHUS;

- IlpnMeanne: Yka3zaHHble CyYMMbI (l)aKTI/l‘leCKl/IX pacxoaoB SABJIAKTCA NPUMEPHBIMH M OKOHYATEJIbBHO
OIIpeae/IAITCA B Ka'K10M KOHKPETHOM CJiy4ae.

7.2.2. 3AKA3YUK pomonnutensHo Bo3memaeT TYPOIIEPATOPY, B wacTu, He TOKpBITOH HEYCTOWKOH,
nonecéunbie TYPOITEPATOPOM pacxonsl, Be3BanHEIe 0TKa3oM 3AKA3YUKA 0T TypHCTCKOTO IPOAYKTa/TYPUCTCKHIX
yenyr; 3AKA3YHUK HecéTr 0TBETCTBEHHOCTh COTJIACHO JAHHOMY NYHKTY JOTOBOpa HE3aBHCHMO OT MPHUYMH OTKa3a oOT
TYPHUCTCKOTO MPOYKTa/TypyCITyTH.

7.2.3. TYPOIIEPATOP wumeer mnpaBo [JONOJHUTENBHO BBOAWTH CIIEHUAlIbHBIE IpaBWia OTKa3za oOT
3a0pOHUPOBAHHBIX TYPUCTCKUX MPOAYKTOB/TyprcTHUeCKHX yciayr o koropbix TYPOIIEPATOP o06s3aH cooOumrh
3AKA3YMKY B nmucsMeHHOM Buje, M (MiH) MyTEéM pazmenienus nanHoi nadopmanuu Ha caiite TYPOIIEPATOPA wim
B TIOITBEP)KICHUH NIPYU OPOHUPOBAHUH TYPUCTCKOTO MPOIYKTa/ TYPUCTCKHUX YCIYT.

7.2.4. TYPOIIEPATOP mpenocraBiseT BO3MOXXHOCTE 0popMHUTE cTpaxoBKy oT HeBble3ga 3AKA3UMKA Typucra,
B 3TOM CIIy4ae, BCE IMOTEPH, CBSI3aHHBIE C OTKA30M OT TYPHCTCKOT'O ITPOIYKTa/TYPUCTUYECKON YCIYTH U ITOTA/Ial0IINe MO
CTPaxoBOW CiTydyail, MOTYT OBITh KOMIICHCHPOBAHBI CTPAXOBOM KOMIIAHUEH.

- B cnywgae omoznmanms 3AKA3UYMKA (Typucta) K Havyanmy IyTEIIECTBHUs, Ha peic, MepOonpHsTHe, WIH, €CIH
3AKA3YUK (TypHCT) IO CBOEMY YCMOTPEHHUIO HE BOCHOIb30BAJICS MOTHOCTHIO MIIM YACTUYHO yCIYTaMH, BXOJSIIUMH B
TYPHUCTCKHUH IPOAYKT/ TYPYCIYTy CTOMMOCTB TYPHUCTCKOTO MIPOAYKTa/TypyCIyTH HE BO3BPAIIACTCS;

- TYPOIIEPATOP ue Bosppamaer 3AKA3UUKY cToMMOCTh YCIyr, OIUIAUYEHHBIX IO TYPUCTCKOMY MPOAYKTY/
Typyciyru He BoctpeboBaHHbIX 3AKAZYNUKOM (TypucTom) B MOE3/IKE M0 €ro MHUIMATHBE MK BUHE.

7.3. Ilpu we noctymnennn miarexei (100% omnarsr) Ha pacuérHbii cuét nmm B kaccy TYPOIIEPATOPA B cpok,
ompeneneHHelii B 1. 6. Hacrosero Jlorosopa, TYPOIIEPATOP BnpaBe annymupoBaTh 3asBky 3AKA3UUKA u
BBICTaBUTHh CYET Ha OIUIATy yciayr win ¢aktudecku mnoHec€HHBIX pacxomoB TYPOIIEPATOPA, ocHoBaHHBIX Ha
(OpMHPOBaHUH TYPIIPOLYKTa W/MIM OPOHUPOBAHUY U aHHYJISLIUH TYPUCTCKUX YCIIYT.

8. OTBeTCTBEHHOCTH CTOPOH.

8.1. 3a HewcromHeHWE W/WIM HEHaIJIE)Kallee WCIONHEHNE O00g3aTelbCTB CTOPOHBI HECYT OTBETCTBEHHOCTH
PYKOBOJICTBYSICh HacTOSIIIUM JoroBopom, denepanbHpiM 3ak0HOM «OO0 OCHOBaxX TYpUCTCKOH NesATEIHHOCTH B PDy,
WHBIMH PETYIMPYIONIMMH TyPUCTUYECKYIO ICATEIbHOCTh 3aKOHAMH W IMOJ3aKOHHBIMH akTaMu PD, U B COOTBETCTBUH C
JIEHCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

8.2. B cnyuae otkaza 3AKA3YUKA ot ucnonnenus poroopa, 3AKA3UYMK omnaunBaer TYPOIIEPATOPY
(hakTHIECKN TIOHECEHHBIE PACXO/Ibl, CBI3aHHBIC C UCIIOIHEHNEM 0053aTeNILCTB 110 HacTosAmeMy JloroBopy.

8.3. B cnyuae orkaza TYPOIIEPATOPA ot ucnoiHeHus 0053aTeNbCTB IO HACTOSIIEMY JIOTOBOPY IO BHHE
TYPOIIEPATOPA, TYPOIIEPATOP Bo3memaer 3AKA3UMKY noneceHHbIe yOBITKH.
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8.4. TYPOIIEPATOP ne Hecér otBerctBeHHOCTh nepen 3AKA3UMKOM 3a ycnyru aBHanepeBO3UYHKa,
KEJIE3HOIOPOKHOTO, aBTONEPEBO3YMKA, MM HWHOTO IEPEBO3YMKA, a TAaKKE 3a OMO3JaHHE, OTMEHY WIN H3MEHCHHUS
BPEMEHH OTIPABIICHUS aBUAPEHCOB, pEiicoB, MM MOE3/I0B, WK (MHOTO TPAHCIIOPTa) MO BHHE MEPEBO3UMKA WIN JIPYTUX
TPETHUX JIML, B TOM YHCIIE 32 IUIOXYIO JOPOXKHYIO CUTYaIHIO (3aTOPBI, TPOOKH, PEMOHT, OTO/IHbIE YCIIOBUSI, U TIN).

8.5.1. TYPOIIEPATOP He Hecér OTBETCTBEHHOCTH 3a yTpaTy, nopdy, norepio 3AKAZYUMKOM w/unu uHBIM
3AKA3YNKOM nokymenToB, B ToM 4ucie BbiaanHbix TYPOIIEPATOPOM, B cBs3u ¢ uem 3AKA3UUK w/unu uHbIC
3AKA3YHMKHU HE CMOTYT BOCHOIB30BATEHCS YCIyTaMH WIH YaCTHIO YCIYT IO HACTOSIIEMY JOTOBOPY.

8.5.2. TYPOIIEPATOP He HecéT oTBeTcTBEeHHOCTH 3a omno3aanue win HesBKy 3AKA3UUKA w/mnm uHOTO
3AKA3YUKA x Hauary okazaHus / MPEeJOCTaBIECHHS TypPUCTCKOTO MPOAYKTa/yCIyT M0 HACTOSIIEMY JOTOBOPY.

8.5.3. TYPOIIEPATOP He Hecér oTBeTcTBeHHOCTHb 3a mnpenpocraBieHHble TYPOIIEPATOPY He nocroBepHble
nepcoHanbHbie fgaHHble 0 3AKA3YMKE u mgnmn B umHTepecax koropwix neiictByer 3AKA3YUYMK, B cBsBH ¢ deMm
3AKA3YUKY n/nmn nHomy 3AKA3UMKY MoryT oTKa3arh B MPEAOCTABICHUH YCIYT WM YacTH YCIYT 110 HACTOSIIEMY
JIOroBOPY.

8.5.4. TYPOIIEPATOP ©He HEcET OTBETCTBEHHOCTH 3a yIIepO, NMPUUMHEHHBIA 3IOPOBBIO H/HIM WMYIIECTBY
3AKA3YUKA w/mmu uroro 3AKA3UYUKA TpeThbUMU JTUIIAMH.

8.5.5. TYPOIIEPATOP He HecéT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHWE W/WIA HEHAICKAINE HWCIIOJHEHNE
00s13aTENBCTB 10 HACTOSIIEMY JOTOBOPY B CIydasX MAEHCTBUS OOCTOSITEIBCTB BBI3BAHHBIX OOCTOSTENBECTBAMHU
HENPEOA0IUMON CUIIBI.

8.5.6. TYPOITEPATOP He HecéT OTBETCTBEHHOCTH 32 OKa3aHHE M KA4eCTBO YCIYT, HE BXOIIIINX B TYPHCTCKUI
MPOAYKT WIN OTAEIBbHBIX yciyr no JloroBopy, kotopsie npuodperainck 3AKA3YUKOM camocTosTensHO BHE paMOK
Hacrosiero Jlorosopa.

8.6. 3AKA3YHK HacTosmUM rapaHTHpPYyeT, YTO MMEET 3aKOHHBIE OCHOBAHUS, B TOM UHUCIIE IPEAYyCMOTPEHHbIE
cratbsmu 980, 981, 983 'K P®, nmelicTBoBaTh B MHTEpecax BCEX JIMIl, OT UMEHH KOTOPHIX MM 3aKIIOYEH HACTOSIIUN
Jorosop, u Bce 31n nuna npenynpexaensl SAKA3YNKOM 06 3tux o06cTosTenbcTBax.

9. O0CTOATENBCTBA HENPEOAOJIMMOI CHIIBI.

9.1. B cimyyae HEBO3MOXHOCTH BBINOJHEHHs YCIOBHH Hactosmero JloroBopa mo He3aBucsimuMm oT CTOpoH
obcrosarenscTBaM CTOPOHBI OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH.

9.2. CTopoHBI OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 3a IOJHOE MJIM YaCTHYHOE HEUCIIONHEHUE 0053aTeNbCTB MO
HacTosAmeMy JloroBopy, €CIM 3TO HEHCHONHEHHWE SBUIOCH CIEACTBUEM OOCTOATENBCTB HEMPEOIOIUMOM  CHIIBI
BO3HUKIIMX TOCNe 3akiroueHust JloroBopa B pesynbTare COOBITMH Upe3BBIYAlHOTO XapakTepa, KOTOpble
Cropousl/CTOpOHa HE MOTJIM HH TPEABHICTh, HH MPEAOTBPATHUTH pPa3syMHBIMH Mepamu (¢popc-maxop). Ciaydasmu
HETPEOI0IMMON CHIIBI B COOTBETCTBUH C HACTOSIINM JIOTOBOPOM IPU3HAIOTCS: BOIHA MIIM BOCHHBIE AEHCTBUS; BBEICHHE
YpE3BBIYAHHOTO TOJIOKEHHsI, OCCHOPSIKU, Pa300ii W TeppopH3M, PEBOJIOIHH, Ca0OTax, 3a0aCTOBKH; aBapuHu Ha
TPaHCIIOPTE, IOPOXKHBIE MPOOKH Ha JOpOrax, TPAHCIIOPTHBIX MAarucTpajsix, CKOIICHHE TPAaHCIIOPTa Ha TPaHUIAX WIN B
JIPYTHX MECTax, N3MeHEHHH rpaduka ABHIKEHHs TPAHCIIOPTA B CHITy OOBEKTUBHBIX IPUYUH, TPOOKH, ITOTOJAHBIE YCIOBHS,
CTHXWIHBIE OCICTBUS: yparaHbl, HOXKapbl, IMKIOHBI, 3EMJICTPSICEHUS, I[yHAMH, HABOAHCHHWS; JSIMHUICMHH; OOJIE3HH;
KapaHTHH; JEWCTBHS BIACTCH, IPAaBUTEIbCTBA, IIOCOJIBCTB, IIPUHITHE 3aKOHOB, IIOCTAHOBJICHHH CYJOB, YyKa30B
IIpesunenta, mocraHoBieHuii IIpaBUTENnbCTBAa, HOPMATHBHBIX AaKTOB TAMOKCHHBIX OPIaHOB, IPYTHX (enepanbHbIX
OpraHoB, pallOHHBIX, KPAeBhIX, OOJIACTHBIX OPTAaHOB rOCYJapCTBEHHOW BJIACTH M OPTaHOB MECTHOI'O CaMOYIIPABJIECHUs, B
TOM YHCIIE JIIOOBIX OPraHOB BIIACTH M MECTHOTO caMmoympasieHus Poccuiickoit denepannu 1 HHOCTPAHHBIX TOCYJapCTB,
MIPENSITCTBYIOMINX OCYIIECTBICHUIO YCIOBUI JAHHOTO IOTOBOPA M NCIIOJIHEHHUS IOTOBOPA.

9.3. B ciiyyae HacTymiieHns1 OOCTOSTENBCTB HEMPEOI0IMMON CHIIBI CPOK MCIIOJHEHHS 00s13aTeNIbCTB OTOABHUIACTCS
COpa3MepHO BPEMEHH, B TE€UCHNE KOTOPOTo OyAyT ACWCTBOBATH TaKue 0OCTOATENbCTBA. Ecnu 3TH o6cTosITENBCTBA Oy IyT
nponoikarbest 6onee 30 nmHel, kaxnaas u3 CTOpoH OyAeT MMeETh MpaBO OTKA3aThCsl OT HCIIOJIHEHHS O00s3aTeNIbCTB 10
HacrosuemMy Jlorosopy.

9.4. HapnexammM JOKa3aTeIbCTBOM HAJMYUS YKAa3aHHBIX BBIIIE OOCTOSATENLCTB JEHCTBHS HEIPEOLOIUMOM CHIIBI U
UX TIPOAOJDKUTEIBHOCTH OYIyT CIIYy’)KUTH CIPaBKH, BblIaBacMble KOMIIETCHTHBIMUA OpraHaMu, W/WIM OOHAapOJOBaHHBIX
MIPUKA30B, ITOCTAHOBJICHNH, OOBABICHUH, U TII., B TOM YHCIE OMyOJMKOBAaHHBIX Ha OQHIHMAIBGHBIX MHTEPHET pecypcax
KOMITETCHTHBIX OPI'aHOB, M OPTaHOB BJIACTH.

9.5. B cimyuyae HacTymieHHs! OOCTOSITENBCTB HEMPEOJONMMOMN CHIIBI BO3BPAT ICHEKHBIX CPEICTB, YIIAYEHHBIX
3AKA3YHNKOM no Hacrosimemy [loroBopy, mpou3BoguTCs 3a BeiueToM (akTniyeckux pacxonoB TYPOITEPATOPA no
ycranoBiieHHoMy TYPOITEPATOPOM rpaguxky.

10. YcoBus 3aKk/JI049eHUs H3MEHEHUs PacTOP:KeHHUs 10r0Bopa
Cpox aeiicTBus 10roBOpa

10.1. Hacrosimmit JloroBop cumTaercs 3aKiOYEHHBIM C MOMEHTa O(OPMIJICHUS NEPBOM 3asBKH, IOCTYNHUBIIEH OT
3AKA3YUKA B agpec TYPOIIEPATOPA, nocne natsl pegakuuu Hactosuero Jorosopa.
10.2. Hactosmmii [loroBop neiicTByeT a0 MOMEHTa pa3MerieHuss Ha odummansioMm caiite TYPOITEPATOPA
www.romanova-ticket.ru www.romanova-travel.ru HOBoM pemaxmmu J[oroBopa, ¥ BBITIOTHEHUS CBOMX O0S3aTEIBCTB IO
HACTOSIIEMY JOTOBOPY.
Hactosmuit JloroBop MOXeT OBITh paCTOPTHYT:
- o cornamennto CTOPOH;

Obwecmeso ¢ oepanuuennoti omeemcmeennocmoio «POMAHOBA TPEBEJI» -9.



- TIO PeIIeHHIO Cya 0 UCKy ofHOoM U3 CTOpoH;

- mpu pactopkeHmn poroBopa Mmexnay TYPOIIEPATOPOM u npyrumMu IOPHIMYECKAMH JIHIIAMH CBS3aHHBIX C
TYPOIIEPATOPOM,;

- [IPU CYIIECTBEHHOM M3MEHEHUH O0CTOSITENBCTB, 13 KOTOPEIX CTOPOHBI HCXOIMIIH IIPU 3aKIIF0YEHUH 10TOBOPA;

- B ClIy4ae HACTYIUICHUH OOCTOSITEIECTB HENPEOI0IMMON CHIIBI;

10.3. CtopoHBI HIMEIOT MIPABO JOCPOUYHO PacTopruyTh JloroBop, mpeaymnpenus 06 stom apyryto Cropony 3a 30 queit.
10.4. Tlpu pacropkeHHH HacTosmero Jloropopa, BO3MeIIeHHE YOBITKOB OCYIIECTBISIETCS B IIpeneNiaX (PaKTHYECKHIX
3aTrpaT CTOPOH B COOTBETCTBUU C HOpMaMH, OIIpEeNIEHHBIME B pa3jiene 7. Hacrosiero /lorosopa.

B cnyuae wm3menenms w/mnum otkaza 3AKA3UMKA ot wucnomnenus (pactopikeHus) JloroBopa, wW/Wiam oOTKasa
3AKA3YUKA ot ycnyr TYPOIIEPATOPA, a Taxke B MHBIX Cly4asX, NPelyCMOTPEHHBIX MONOXKeHUussMu Jlorosopa,
3AKA3YUK Bo3meniaer TYPOITEPATOPY (akrtuuecku MOHECEHHBIC PacXoibl, CBsI3aHHbBIC ¢ MCIOJIHEHHEM Jlorosopa,
B TOM uMcie JAeHexHble cpeactBa, nepenanHsie TYPOIIEPATOPOM TperbuM jiuuiaM 10 MOMEHTA IOJYYEHHUS OT
3AKA3UMKA nuceMeHHOTr0o yBeJOMIICHHSI 00 M3MEHEHUH Wi pactopskeHun Jlorosopa n/umm otkaze 3AKA3UYUKA or
MIOATBEPKACHHOTO TYPIPOAYKTa, a TAaKXKE HEYCTOMKM ¥ YyAEpXKaHUs, OIUTAaYeHHbIC WM TOJUIeXKAIINe OTUIaTe
TYPOIIEPATOPOM rtperbum nunam. @aktuuecku mnoHeceHHbIMH pacxomamu TYPOIIEPATOPA mnpusHarotes
pacxonsl, Ber3BaHHbIE oTKa3oM 3AKA3UYUKA ot Typmpoaykra mo to0sIM ImpuduHaM ((hakTHYecKoe HaJMuue MPUIHH
noareepxkneHo 3AKA3UMKOM  pokymMeHTalbHO), B TOM 4YHCJIE€ HEYCTOWKM W YAEpXKaHWs, BBIIUIAYNBAcMbIe
TYPOIIEPATOPOM Ttpetsum nuiaM (IpUHUMAIOLIEH CTOPOHE, CPEICTBAM Pa3MEIICHHUS, IEPEBO3UYHNKY U MHBIM JIUIAM)
BO HCIIOJIHEHUE HacToAmiero JJorosopa.

10.5. JloroBop cuuTaercs pacTOPrHYTHIM MOCJE MOTHOro pacuéra Mex 1y CTopoHaMHu.

10.6. TYPOIIEPATOP BrnpaBe B OJHOCTOPOHHEM IOPSAIKE PACTOPTHYTH HACTOALINHA J{OrOBOp IpH YCIOBHH HAPYIICHHUS
3AKA3UYMKOM cBoux 0053aTenbCTB, MPEAYCMOTPEHHBIX HacTosmuM JloroBopom. JloroBop cuuraercs pacTOprHyTHIM
co nmus nonyuenuss 3AKA3UNKOM yBenomienus o pactopxeHuu JloroBopa, eciu 60see MO3JHUN CPOK PACTOPIKEHUS
JloroBopa He yka3aH B yBEAOMJICHUH.

10.7. Tlpekparmienue aericteus JJoropopa He mpekpainaeT 0os3aTenbcTB CTOPOH, BOSHUKIINX JJO MOMEHTA MPEKPAICHHUS
nerctus Jloroeopa.

11. lopsaaok npeabsiBIeHUs NPeTEeH3Uil U pa3pelieHUsi CIIOPOB.

11.1. B caywae HeHammexamero okasanus win HeokasaHus TYPOIIEPATOPOM ommadeHHBIX YCIyT,
3AKA3YHK o006s13aH He3aMeIUTEIHHO YBEAOMHTH 00 3TOM MPEACTABUTEINS NMPUHUMAIOMICH CTOPOHBI, MPEICTABUTEIIS
JMLA MCTIOJHSIOMINE TyPIPOAYKT/TYPYCIIyTH, aMUHUCTPAIMIO CPEACTBA pa3MELICHHs, ISl CBOEBPEMEHHOTO MPUHSATHS
MIOCIIEAHUMH MEP TI0 YCTPAHEHHIO HEJOCTATKOB OKa3bIBAEMOW yCiIyrd. HeBBIOIIHEHNE yKa3aHHOTO TPEOOBAaHHUS MOXKET
SIBIIATBCSL OCHOBAHUEM IS MOJHOIO MM YacTHMYHOrO OTKa3a B ypoBieTBopeHuu mnpereHzuun 3AKA3ZUYHKA. Ecmu
3AKA3YUKA He yqoBIETBOPSIOT MEphI, MIPHHATHIE HA MeCTe JJIS YCTPaHEHHsI HEJOCTAaTKOB yCIYyT, OH MMEET IPaBo B
teuenne 20 aHEH CO JHS OKOHYAaHMS CpOKa AEHCTBUS Hacrosmiero JloroBopa (OKOHYAaHHMS CpOKa IyTEUISCTBHS)
npeabsBUTh NucbMeHHYI0 npeteH3uto TYPOITEPATOPY. Ilperensus noanexut paccmoTrpenuto TYPOIIEPATOPOM B
teueHnue 10 gHEl co IHA ee MOIyUYCHHUS.

IIperen3us noKHA COAEPKATh CAEAYIOIINE CBECHUS:

®  @amunus, uMms 1 otyectBo SAKA3ZUMKA;

®  Komnus 10roBopa 0 pean3alyy TypHpoayKTa (eciy OblI 3aKIII0UeH B THCHbMEHHOM ITOPSIZIKE);

®  HaumenoBanue Typomneparopa;

®  HWadopmanus o (aKTUIECKHX OOCTOSTENBCTBAX, CBHUACTEIBCTBYIOMNX O HEHWCIONHCHWH WM HEHA/JIEXKAIIeM
ucnionHenun TYPOITEPATOPOM 0053aTenbCTB IO OKa3aHUIO YCIIYT, HATMYUK HEIOCTATKOB, CYIIECTBEHHBIX
HEJIOCTaTKOB B OKA3bIBAEMBIX YCIIyTaXx;
Pa3mep nenexnoit komnencanuu npuanHeHHbIX 3AKAZYUKY yObITKOB;

® K nperensun 3AKA3YNK npunaraer nokymeHTsl, noarsepxaaroniie nonecenusie SAKA3UMKOM yObITKH.

11.2. B ciryyae HEBO3MOXHOCTH pa3peIleHHs] PAa3HOTIACHI ITyTeM IEPEeroBOPOB M B IPETEH3MOHHOM ITOPSIIIKE,
OHU TOJUIeXaT paspemieHnto B cylae no wmecty HaxoxaeHus TYPOIIEPATOPA (nmoroBopHas mMOJCYAHOCTh) B
COOTBETCTBUU C IEHCTBYIOIIMM 3aKOHOAATENLCTBOM PD.

12. opsaaok u cpoku npeabsiBjiennss SAKAZUNKOM tpe6oBaHuii 0 BbIIJIATE CTPAXOBOI0
BO3MellleHUs] UM JeHeKHOH CyMMBbI 10 0aHKOBCKO# rapantur. OCHOBaHUS AJI OCYLeCTBJIEHUS BbIILIAT.

12.1. B cayuasx neucnonuenuss TYPOIIEPATOPOM o6s3atenscTB mo Hactosmiemy Jloroeopy mepen
3AKA3YMKOM, mpu Hanu4ue OCHOBAaHWH JUIA BEIIIATHI CTPAXOBOTO BO3MEIICHHWS IO JOTOBOPY CTPaXOBaHHUS
otBeTcTBeHHOCTH TYPOIIEPATOPA wnu nenesxxnoit cymmsl o 6ankoBckoii rapantun, 3AKA3UYHK Bnpase B npenenax
CyMMBI (PMHAHCOBOTO OO€cCHeUeHUsI NPEABIBUTh NHCBMEHHOE TpeOOBaHWE O BBIIUIATE CTPAXOBOTO BO3MEIICHHS
HEMOCPEJCTBCHHO OpraHM3allii (CTPaxOBIIMKY) WM JICHEOKHOW CYMMBI 10 OaHKOBCKOH TapaHTHH TapaHTy,
npeocTaBuBLIMX (PMHAHCOBOE 00ECIICYCHUE U YKa3aHHBIX B paszese 2 Hactosiero Jlorosopa.

12.2. IlucemenHoe tpeboBanne 3AKA3UMKA o BblIIIaTe CTPaxoOBOTO BO3MELICHUS WIHM YIUIATHl JEHEKHOU
CYMMBI TI0 OaHKOBCKOM TapaHTHH JIOJDKHO OBITH NPEIBSBICHO CTPAaXOBIIMKY WM TapaHTy B TEUYEHHE CpPOKa JEHCTBUS
(uHAHCOBOTO OOECIIEYEeHUSI.

12.3. OcHOBaHWEM ISl BBIIUIATHI CTPAXOBOTO BO3MEIICHUSI TI0 IOTOBOPY CTPAXOBAHUS HIIH JCHE)KHOW CYMMBI IO
O6aHkoBcko# rapanTnm saBiserca (akt nmpuumHeHus 3AKA3UUKY peanpHOro ymep6a mo HNpUYMHE HEHCIIOTHEHHS
TYpOIIEPaTOPOM CBOHX OOS3aTEIBhCTB IO IOTOBOPY B CBSI3M C INPEKpPAIICHHEM TYpOIEePaTOPCKON nestenpHOCTA. [lox
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peanbHBIM yIIepOOM, TO/JIEXKAllMM BO3MENICHUIO B paMKax CTPaXOBOTO BO3MEIIEHHS II0 JOTOBOPY CTpaxOBaHHS
OTBETCTBCHHOCTH TYpOIlepaTopa WM OaHKOBCKOW rapaHTHH, moHMMaroTcs pacxonbl 3AKA3UUKA wu (wim) wHOTO
3AKA3UHMKA Ha omiaty yciayr IO epeBo3Ke U (WIIM) Pa3MENIeHHUIO 110 JJOTOBOPY O PEean3aliiy TYPUCTCKOTO IIPOAYKTA.
12.4. CTpaxOBIIMK WM TapaHT 00s3aH yJOBIETBOPUTH TPEOOBAaHNE TYPUCTa ¥ (MJIM) WHOTO 3aKa34MKa O BBIIJIATE
CTPaxoBOTO BO3MEIIEHHUS 110 JIOTOBOPY CTPAaXOBAHUS OTBETCTBEHHOCTH TYpPOIIEpaTOpa WM 00 yIuIaTe JACHEKHOM CyMMBbI
1o 6aHKOBCKOﬁ rapanTu HE MO3JHEC TpUALATU KaJICHIAPHBIX I[Heﬁ IOCJIC OHA IMOJYYCHUA YKa3aHHOTO Tpe6OBaHI/Iﬂ C
TIPHJIOKEHUEM BCEX HEOOXOIMMBIX JTOKYMEHTOB (B COOTB. cT. 17.5. 3akoHa 00 OCHOBAaX TYPHUCTKOW AEATENbHOCTH B PD).

13. Ilpouue yciaoBus.

13.1. Tlpm 3axmouenun Hactosmero Jlorosopa 3AKA3UHMK npenocTtaBisieTr cBOM NepcoHalIbHBIE JaHHBIE (a
TaK)Ke, NepCOHAJbHBIE JaHHBIC BCEX JIMI, MHTepechl KoTophix npexactasimsier 3AKA3UMK) koropsie oOpabarsiBaroTcs
TYPOIIEPATOPOM B nensix UCIOJHEHUS JIOTOBOpa pealln3allid TYPUCTCKOTO MPOJYKTa, OJHOU U3 CTOPOH KOTOPOTO
apisietcs 3AKA3UUK, T.e. cyOBEKT MepcoHAIbHBIX NAaHHBIX (OCHOBaHHE: M. 2 1. 2 cT. 6 ®PenepanpHOTO 3aKoHa «O
TIEPCOHAIBHBIX JaHHBIX» 0T 27 ntonst 2006 roga Ne 152-D3).

13.2. 3AKA3UYMKOM (cyObekToM MepCcOoHaIbHBIX JAHHBIX) MIPH 3aKIIOYCHUH HacTosmero /loroBopa mpuHITO
pelIeHne o0 NpeIoCTaBICHNN CBOUX IEPCOHANBHBIX JAHHBIX M IaHO COTJIacHE Ha MX 00pabOTKy CBOEH BOJICH M B CBOEM
HHTEpece B LIEJSIX HCIOJIHEHHs JTOrOBOpa peanusaiuu Typuctckoro npoaykra. Coriacue 3AKA3UUKA Ha 00paboTKy
TIEPCOHANBPHBIX JaHHBIX AAaHO (PM3MYECKUM JMIOM, yKa3aHHbBIM B npeamOyie u paszene 14 HacTosImero noroBopa,
TYPOIIEPATOPY OOO «POMAHOBA TPEBEJI» (agpec cormacHo pasmeny 14 JloroBopa), KOTOpBIH B IENsX
HCIIOJTHEHUSI HACTOSAIIETO OToBopa oOpabaTteiBaeT nepcoHanbHble maHHble 3AKA3UMKA (®.M.O., gara poxaeHwus,
JaHHBIC JTOKYMEHTA, YAOCTOBEPSIOLIEr0 JIUYHOCTD, aJJpeC PErucTpaliy, HoMep TesedoHa, aapec INEKTPOHHON MOYTHI) U
COBEpIIaeT JEHCTBUSI C MEPCOHAIBHBIMUA JaHHBIMH B paMKax JIOTOBOPHBIX 0053aTEJIbCTB M B TEYCHUE CPOKA ACHCTBHUS
Hactosmero Jlorosopa. 3AKA3UMK Bmpase 0TO3BaTh JaHHOE B paMKax HacTosmero JloroBopa coriacue B Ipefenax
cpoka ero newctBusi, npeapoctaBuB TYPOIIEPATOPY cooTBeTcTByIOIIee NMHUCbMEHHOE 3asiBieHue. [loamucanuem
Hactosimero Jlorosopa 3AKA3UMK ynocrosepsier cBoe cornacue TYPOIIEPATOPY nHa 00paboTKy M IpeaocTaBlIeHUE
TPETbUM JHIAM (CpEACTBaM pa3MeLIEHHs, TypoleparopaM, TypareHTCTBaM, IIEPEeBO3YMKAM, IKCKYpCOBOJAM M HMHBIM
JMLaM, OKa3bIBAIOIINM YCIYTH B paMKax HAaCTOSIIIEro JOroBOpa) MEPCOHANBHBIX JAHHBIX CyOBEKTa.

B ciyuae, peanuzanuun 3AKA3YHKY typnponykra ¢ Bele3noM 3a npenensl Poccuiickoit denepanyu, cornacue
CyOBEeKTa NePCOHAIBHBIX AaHHBIX PaclpoCTPaHIETCsl HAa TPAHCTPAaHUYHYIO Nepeady NepcoHaIbHBIX JaHHbIX (Ilepenady
mepcoHanbHBIX HaHHBIX TYPOIIEPATOPOM 4epe3 [locymapctBeHHylo TpaHuny PO ropuaudeckoMmy JIHIYY
HWHOCTPaHHOTO TOCYJapCTBA).

CornacHo cT. 3 ®eaepanpHOro 3akoHa «O MEPCOHANBHBIX NaHHBIX» OT 27 mrons 2006 roga Ne 152-@3, mox
00paboTKOM NMEepPCOHAIBHBIX JaHHBIX ITOHUMAIOTCS AEHCTBUS (OIepalyy) ¢ HepCOHAIBHBIMHU JaHHBIMHU, BKIIOYas cOop,
CHCTEMaTH3alllI0, HAKOIUIEHHE, XpaHeHUE, yTouHeHHe (0OHOBJIEHUE, H3MEHEHHE), NCTIOIb30BaHUE, PACIIPOCTPaHEHUE (B
TOM 4HCIIe Ilepesiady), 00e3nnunBanne, OJI0KHPOBaHNE, YHUUTO)XKEHHUE TIEPCOHANBHBIX JaHHBIX.

13.3. Bce BHOcHMMBIE W3MEHEHHMs II0 HACTOsIIEMYy JOroBopy myOnukytorcs Ha caiite TYPOIIEPATOPA
(www.romanova-ticket.ru/www.romanova-travel.ru), Bce HONOJHHUTENbHBIC COTJTAIICHUS MEXIY CTOPOHAMH H
MIPWIOKEHNST K HacTosimeMy JloroBopy COCTaBJISIOTCSI B ITMCBMEHHOM BHJE, MOJIMCBIBAIOTCS KaXXIOW M3 CTOPOH M
ABIISIIOTCS] HEOTBEMIIEMOM YaCThIO HAcTosAIIEro Jloropopa.

CTOpOHBI HACTOSILETO JOTOBOpPAa IPHU3HAIOT, YTO HACTOSIIMHA JOTOBOp, & TaKKe JOKYMEHTHI, HMMEIOIINe
OTHOIIEHHE K JIaHHOMY JOTrOBOPY, B TOM 4YHCJIE JOKYMEHTbl 3aBEpPCHHblE (DaKCUMUIBHBIM (3JIEKTPOHHBIM)
BocIpon3BeaeHneM noanucu CTOPOHBI IO JOTOBOPY U CKPETIIICHHBIE OTTUCKOM IT€YaTH (FOPHIMYECKOTO JIHIA), SIBISIOTCS
MOJIIMCAaHHBIMU  JIOJDKHBIM  00pa3oM M HWMEIOT TPaBOBYIO CHJIY JOKYMEHTOB, O(MOPMIICHHBIX OpPUTHHAIBHON
COOCTBEHHOPYYHO! MOANHCh0 CTOPOHBI IO I0TOBOPY, 3aBEPEHHOM OTTHCKOM IeYaTy.

CTOpOHBI NPHUIUIM K COIJALIEHHIO, YTO JONOJHHUTEIbHBIC COIJIAIICHUS, 3asABKH W WHbBIC JIOKYMEHTHI,
COCTaBJICHHBIE BO WCIIOJIHEHWE H/WIM B CBA3M C HacrosumuM JlOoroBopoM, OTIpaBlIEHHbIE C HCIIOJIb30BaHHEM
(haKCUMMIIBHOM, 3JIEKTPOHHOH CBSI3U OyyT nuMeTh 1711 CTOPOH IOJIHYIO CHITY M ITOPOXKIATh IOPHIMYECKUE TIOCIEACTBHS.
OpuruHaibl TOKYMEHTOB, OTIPaBJICHHBIX (AKCUMMIIBHOW, 3JEKTPOHHOW CBs3bI0 oTmpanisitomas CTopoHa ImepenaeT
nomyyatomeii CTopoHe depe3 NMpeaCTaBUTENS, MOYTOBOM CBSA3bI0, KypPhEPOM HIIM HHBIM CIIOCOOOM, 00ECICUMBAIOIINM
Ha/IeKHYIO IOCTaBKy Ha yKa3aHHbIE CTOPOHAMH aJpeca B TOM YHCIIE aJpeca 3JEeKTPOHHON TTOUTHI.

13.4. Hacrosmuii [loroBop BCTymaeT B CHITy C MOMEHTA €ro aklenTa (moamucanus/3akmoueHns) CTopoHaMu 1
JEWCTBYET JIO AaThl OKOHYAHMS MyTEeUIEeCTBHS (TYPIIPOLYKTa/TypyCIyTH), yKa3aHHOH B JOKYMEHTaxX K JJOTOBOPY, a TaKKe
JIO J1aThl ITPOU3BECHUS OKOHYATEIbHBIX PACYETOB.

Obwecmeo c oepanuuennon omsemcmeennocmoio «POMAHOBA TPEBEJI» -11 -



14, AJIPECA, PEKBH3HTBI ATEHTA

000 "POMAHOBA TPEBE.T"
Opstareecsanit aapec: 125008 r Mocxna,
Teepesan, 31471, crp. 1. mom. [
TMosToewit aapec: 125009 r. Mockea.
Toepexas, 2 141, cmp. 1. mom. |

HHH 5710010634

KM 271001001

OIPH 11677466393 100

Tex +7{495) 6170717

E-ma:l infoaromanoya-our ru * miodromanoy a-travel.ru
Plow (pyGma) NetOTO2R 0002820000773

B AOQ «Aaupa barke r Mocxea

BHK (44525593, xop cg. 301018 10200000000593

IeHepaabHbii aupexT
000 «POMAHOBA TPEBEJI»

Obigecmeo ¢ ovpameiennod omeememeeisocmiio « POMAHOBA TPEBET+




