TYPHCTHYECKAA K OMIMHIM POMAHOBON O/1bIH

606026, Hmxkeropoackan obnacTe, r. [1sepxunck, yn. Nlanpapa .36

IMpukas Ne 01/06

00 yreepxaennn [TyGanunoii odeprs Ha 3akmoueHne
AOrOBOPA O PEATH3AUHH TYPHCTCKOrO NPOAYKTA HIAH TYPHCTCKHX YCAYT
HEONPEAENEeHHOro Kpyra (hH3HUYecKnx auu

06 urons 2019 rona

r. dsepxunck, Hukeropoackas oGracts

B uensx obecneuenns yddexrusnoctn aokymentoodbopora 000 « TK Pomarosoit Oneriy:
NMPHKA3LIBAIO:

1. Yreepauts ycaosus u texct [lyOnuunoil odeprsl Ha 3aK/IO4MeHHE [I0roBOPa O PeaNH3allifd TYPHCTCKOro NpoaykTa
HJIH TYPHCTCKHX YC/IYT [UIA HEONPEeJIeHHOro Kpyra puanyeckux auu

2. Pasmectnts texcr [lyOnmumoii odeprsi Ha 3aKmOMEHHE J0rOBOPA O PEANH3ALMH TYPHCTCKOrO MPOAYKTa MM
TYPHCTCKHX YCIAYT I8 HeonpenenesHHoro kpyra dmsnveckux amu, Ha oduumanshom caiite 000 «TK Pomanosoit
Onsru» B HHPOPMAUHOHHO-TEIEKOMMYHHKAUHOHKOI cetn MuTepHeT no aapecy. www romanova-ticket ru

Ipuaoxenne Ne | k nacronmemy [Mpuxkasy:

[My6auunas odepra Ha 3aKMOYEHHE 0rOBOPa O PEATH3AUMH TYPHCTCKOrO MPOAYKTA MM TYPHCTCKMX yeayr Ha 11
JMCTax.

Ienepansusiii anpextop 000 «TK Pomanosoi Oabra»

Odecmeo ¢ ocpanuyennoin omeememaennocmvio « puemuveckas Kevnans Povanogou Oavenn



Mpuaoxenne Ne 1 k npuxasy Ne 01/06 or 06.06.2019 r.
Vreepxaexo INpukazom [enepanbHOro ampexropa

¥
NYBJIHYHAS O®EPTA 000 «TK POMAHOBOM OJIb
JIOT'OBOP O PEAJIM3ALIMHM TYPUCTCKOI'O IMPOAYKTA MJIK TYPHCT

r. Jaepxunck, Huxeropoackan obaacrs

Hacrosumit nokymenT, onybankosatbii 8 ceoboaHom aoctyne 8 cetn Hureprer no aapecy: www.romanova-ticket.ru
npeacrasaser coboit opuumansHoe npeanoxeHune (nyOanuHyro opepry) M COAEPKHMT BCE CYUIECTBEHHbIE YCIOBHA
JI0rOBOPa O PEaNH3ALHH TYPHCTCKOTD NPOIYKTA WIH OTACABHLIX TYPHCTCKHX YCIyT

OOGwecTso ¢ orpaHiyeHHoil oTeTcTBeHHOCTHIO «TypHcTHuyeckas Komnawus Pomanosoii Onbru» (CoxpaiueHHoe
HaumeHosanne 000 «TK PomanoBoil Onbrin), MpuMensiongee Vapowenny cCucmesmy Hato2000100enun, nanee
umenyemoe «AIEHT», npeanaraer HeonpeneneHHOMY Kpyry Gusuueckux samiu, aanee wumenyemsie 3AKA3ZYHK
(3AKA3YHUKH). no oraensuoct imenyembie CTOPOHA, a smecte umenvemsie — CTOPOHBI, 8 coorsercreum ¢
nyHxToM 2 cratbi 437 Ipakaanckoro kozekca Poceuiickoii Deaepatnm 3aKi0MHTh HACTOALMI 1orosop odepro (nanee
— JloroBop) Ha yCIOBHAX, YKA3aHHBIX HHKE.

Hacroswmit norosop 3axmoyaercs B ocobom nopsaake: Cornacue ¢ ycnosuamy Hactosweli opepret (axuent odeprsi) 1
noarsepiaenne axkuerra opeprsl AIEHTA, o3Hauaer 3akaiodeHHE [0roBOPa O peann3audM TYPHCTCKOrO Npoaykra
w/unn typucrckoit yeayrn mexay ATEHTOM n 3AKA3YHKOM. Comnacnem 3AKA3SUYHMKA ssasercs HanpasneHue
3asBKH Ha nexTpoHHblit agpec ATEHTA na GpoHnpoBaHHE TypHCTCKONO NMPOAYKTA OTAENbHLIX TYPHCTCKMX YCayr y
AI'EHTA B nucbmenHoil dopme, win B dopme on-line GpoHHPOBaHHA B KOMMBIOTEPHON cucTeme OpoHHpOBaHMHs
AI'EHTA (aanee — KCb OO0 «TK Pomanoeoii Onbrin). Hacrosmuii Jlorosop HMeeT OPHAHYECKYIO CHay B
coorsercTBii co cr. 434 I'pamaanckoro koaekca Poccuiickoil denepaunn 1 ABNAETCA PaBHOCHIBLHBIM JIOMOBOpY, B
NHCBMEHHOM BHe coaepxkaum noanucu CTopoH.

Hacrosuwmit 10roBop ABAAETCA AOTOBOPOM npHcoeanHenus. DaKToM, MOATBEPKAAIOWMM NPHHATHE HINOKEHHBIX HIKE
YCOBHIl, H aKUENTOM HacTosumen nyOaniHoit ofepTsl ABASETCA 3aKa3 YCAYT U HX NOCAeNyomas onaara (B COOTBETCTBHH
¢ nyuxtom 3 cratbn 438 'K PO akuent odeprbl paBHOCHICH 3AKIOMEHHIO J0MOBOPAa HA YCIOBHAX, HINOKEHHBIX B
odepre). Hacroswuit J{orosop sBAS€TCS MHOMOCTOPOHHEH CIENKOH, COCTORIIEH W3 aKUenToBaHHOi nyGanuHoii odeprsl
H €€ HeOTheMJIEMBIX HAacTel B BHAE NPHAOKEHHIl, MAMATOK, NPABWA, W TN., Pa3MELIEHHLIX Ha caifTe wWww.romanova-
ticket. ru. www.romanova-travel.ru

[onrsepxaenne akuenta opeprst npoussoaurcs ATEHTOM nyrém nanpasnenus 3AKA3ZKHKY noarsepxaenuoii
3asBKH, M cuéra wa - npenoctasieHusiii 3AKAZUMKOM saextpoHHmiii noyrosulii agpec o OpoHMpoBaHHM
TypHCTHYECKOro mpoaykra (typuctckux veayr) 3AKASYMKOM, wam noarsepxneswe 3asskn 3AKA3YHKA
npouspoauTcs B cucreme on-line Gponmposania 8 KCb 000 «TK Pomarosoit Onsri» ¢ dopmupoBanniem cuéra a1
onnatel B cucteme on-line 6ponuposanns 8 KCb 000 « TK Pomanoroii Onbrin.

HacTosumii 10roBop CHHTAETCA 3aK/IKMEHHBIM C MOMEHTE ero axuenTauuu u AefCTBYeT 10 HCMOJHEHHA CTOPOHAMH
Bcex cBoMX oOszaresnscTe no Hacroswemy Jorosopy. B coorsercreuu co crarseit 433 'K P® Jloropop npuinaercs
3akmoyeHHbIM B MoMeHT noayyenns ATEHTOM ot 3AKA3UYMKA akuenra odepret. [IpunaTne nacToswedl nyGnu4Ho#
otepTsl 1 ee akuenT nopoxaanT obazanHocte ans Cropon ucnonnenus Jlorosopa, HE3aBHCHMO OT €r0 MOANHCAHMA
Croponamn.

Ilocne nocTynieHHs 3asBkH Ha OPOHHPOBAHHE TYPHCTCKHX YCAYT BCA HHDOPMALIMA, NPEICTARICHHAR B 3aiBKE, ABNACTCH
ocHoBoit aorosopa mexay ATEHTOM u 3AKA3YHMKOM. Tpu stom noa 3AKA3UHKOM (Croporoit no Jlorosopy)
cuTaeTcs Moboe MNLO, YKA3aHHOE B NIATEKHOM JOKYMEHTE, OT HMEHH KOTOPOro NpoH3Be/IeHa OMJIATA 10 HACTOALLIEMY
Jlorosopy (nnatenbiivk), a €CaM nnartek MPOM3BENEH 3& TPeThe AHUO (M ITO CAeAyeT M3 IMIATEXKHONO WIH MHOro
opuunansHoro nokymenta), To 3SAKA3YHKOM no aansomy Jlorosopy sBIASETCA JHLO, 38 KOTOPOE NPOM3BEIEHA ONIaTa.

3AKA3YHMK 0 akuerrosBanus Hactosuledi opeprs (10 GpoHHpOBaHMA W ONAATHI) MONAYYAET BCK HEOOXOMMMYKO M
AOCTOBEPHYX) HHPOPMALMIO O TYPHCTCKOM MPOAYKTE/TYPUCTCKHX YCAyrax, o00ecneqHBalomylo BO3MOKHOCTL €ro
NPaBHABLHOIO BbIOOPA.

Obwecmeo ¢ oepanusennoli omeememeennocmuio « Tvpucmuvecxas Kovnanus Povanoeott Oavaus a] e



Omnnara 1o 3asBke U cuéty moxer mnpousBoantcs 3AKA3ZUMKOM B cucteme on-line 6pornposanust KCb OO0 «TK
PomanoBoit Onpru» OaHKOBCKMMH KapTamMu WM uepe3 npyrue BbiOpaHHble 3AKA3UMKOM miarekHble CHCTEMBI
ykazanHsle B KCb ATEHTA w/unmu cuére ¢ moiydeHHeM Bcell HEOOXOOMMOW TOKYMEHTALlMHM B 3JIEKTPOHHOM BHIE B
pEeKUME OH-JIalfH 110 BEIOPAaHHOW TYPHCTCKOM yCIyTH/TypPUCTCKOMY ITPOIYKTY.

Ecsim Bbl He cOrJIacHBI ¢ KaKMM-JIM00 NMyHKTOM Hacrtosimero Jlorosopa, mpeanaraem Bam oTkasaTtbcsi 0T ero
npuHATUSA U 3aK1I04YATE ¢ ATEHTOM norosop B nicbMeHHOM BHJE.

ITOHATHUA 1 OIIPEJEJIEHUA

TepMmuHBI, HCHONB3yeMble B HacTosmeM JloroBope, MOHMMAKOTCS M TPakTyroTrca CCTOPOHaMH B COOTBETCTBUM C
@enepanpabiM 3akoHOM 132-D3 "OO6 ocHOBax TypuCTCKOW aesitenbHOCTH B Poccmiickoit deneparmn’, Ipaxnanckum
kogekcoM Poccuiickoil denepany U UHBIMU PETYIUPYIOIUME TyPUCTCKYIO AEATENBHOCTh 3aKOHAMU U MOA3AKOHHBIMU
akramu Poccuiickoit denepaunu. J[ononHuTeNnbHbIE TEPMUHBL, HCIONb3yeMbIE B JloroBOpeE:

- Typomieparop (TypHCTCKHMI OIepaTrop) — OpraHM3alys, 3aHUMaromascs (GOpMUPOBAHIEM KOMIUIEKCA WM OTAEIBHBIX
yCIyr Uil TYPHCTOB W MHBIX 3aka3uukoB. OOecrieumBaeT IPEAOCTaBICHHE TYPHUCTCKUX YCIYT, MH(OPMAIMOHHYIO
MOJIEPKKY MTPOLECca pealn3aliy TyPUCTCKOrO IPOAYKTa;

- 3asBka — wnanpamsiemblii ATEHTY  mocpencTBoM 37€KTpOHHOW TOYTHI, MO (hakCy WIM B CHCTEME OHJIaWH
OpoHMpOBaHHMS, NHCHBMEHHBIH WiIM on-line 3ampoc Ha OpOHHWPOBAHHE TYPHPOAYKTA/TYPYCIyTH, COIEpKAIINN
HEoOX0ANMYIO JUIst OPOHMPOBaHMS HH(POPMAIIHIO B COOTBETCTBUH C MOJIOKEHUAMH HacTosmero Jlorosopa;

- AreHT (TypHCTHYECKHH areHT) — OpraHM3allys, Ha JOTOBOPHBIX B3aMMOOTHOUICHUSX M 1O TIopy4eHuto Typoreparopa
peansyeT u nNpoABHTaeT c(hopMUpPOBaHHBIM TyponepatopoM TypUCTCKUI NPOAYKT /TYPUCTCKUE YCIYTH TPETHUM JIMIAM.

- INocTaBmMKK yciIyr — CpencTBa pa3MelIeHHs, KyJbTypHO-Pa3BlIeKaTelbHHbIC 3aBe/IeHNs] (TOCTHHHMIIBI, MTaHCHOHATHI,
CaHAaTOpPHUM, OTENH, My3€H, TEaTpbl, KOHLEPTHbIE IIIOMAAKU, TO3HABATEIbHBIE MEPOIPHUATUS PAa3HOW HalpaBIIEHHOCTH,
IOy TpPOTpaMMbl, M MpOY.), TEPEBO3UMKH, TPAHCIOPTHHIE KOMIIAaHWH, TpaHc(epHble KOMIAHUM, NPHHUMAIOIINE M
00CITyKHMBAIOIINE CTOPOHBI ¥ MHBIE JINIA, IO JJOTOBOPHBIM OTHOIICHHUSM C KOTOPBIMH, OCYIIIECTBIISICT CBOIO ICTEIBHOCTh
Typoneparopst 1 ATEHT.

- TypHCTCKMIf TPOAYKT — KOMIUIEKC Ycuyr ( Jlajiee — TYPIPOLYKT) WM OTHAEIbHBIE YCIyTH (fanee — TypyCIIyTH) 10
OpraHM3alUN TEePEBO3KH 3aKa3YMKOB, XJI/aBHa/aBTO OWIICTHI, pa3MEIICHUIO B TOCTHHHUIIAX, SKCKYPCHH, BHU3, OMJIETHI Ha
MEpOIIPUATHSI, KOHIIEPTHI, My3€H M MHBIX YCIYT, c(hOPMHUPOBAHHBIX TypOIIEpaTOpOM M OKa3bIBaEMBIX 3a OOILYIO IIEHY 10
JIOTOBOPY O peau3aliy TYPUCTCKOrO MPOAYKTa UIH TYPUCTCKUX YCIIYT.

- Caiir ATEHTA — odunmanbsHbli pecypc B CETH HMHTEPHET, Ha KOTOPOM pa3MeIaeTcsi akTyajbHas nHpopMmanus oo
okasbsiBaeMblx AIEHTOM ycnyrax u ycnoBusix corpyguudecTsa 3aka3unkoB ¢ ATEHTOM, caiit pacronoxeH 1o aapecy
www. romanova-ticket.ru, www.romanova-travel.ru

- KCb ATEHTA (KommbioTepHasi cucreMa OpOHMPOBaHMS) — IpOTpaMMa ITO3BOJIIOIIAS aBTOMATH3MPOBATh
nesirenbHOocTh AIEHTA m ynpoctuth  BBIOOp, OpoHHMpOBaHME M HOKYNKy TypnpoTrykra/Typycayr 3AKA3UUKY na
yOaJeHuH, dYepe3 HH(GOPMAIMOHHO-TEIEKOMMYHUKAIMOHHYIO CeTh HWHTepHeT. [IporpamMma mO3BOJSIET NPOW3BECTH
OpOHHMPOBaHME TYPUCTCKOTO TPOAYKTA/TYPYyCIyT, OTACIBHBIX TYPUCTCKHX YCIYT, IIPOU3BECTH OILIATY, U CHOpPMHPOBATH
HEOOXOANMYIO JTOKYMEHTAINIO (TypHCTCKUH Baydep, CUET, 2JIEKTPOHHBIA OMJIET, MyTEBKY, W TII) B PEXKHUME PEaIbHOTO
Bpemenun(on-line). Bxox B mporpammy naxomutcs Ha caiite ATEHTA n ocymecTBisieTcst «IonaroBo» myTém BeIOOpa
COOTBETCTBYIOIIMX TYPUCTCKUX YCJIYT/TypHpOAYKTa ¢ BBOAOM pa3nuuHbiXx maHHbIX 3AKA3UMKA. B KCb AI'EHTA
TaKXe MOJKHO IPOM3BECTH OIUIATY 3a BEIOPAHHBIH TYPUCTCKUH NPOAYKT/TYPUCTCKHE YCITyTH.

- On-line GpoHMpoBaHNE — CaMOCTOSITEILHBIH BHIOOP M OpOHMUPOBAaHHME TYPHUCTCKHUX IPOAYKTOB/TYPHUCTCKOW YCIyTH
3AKA3UYMKOM Ha ynanenuw, npu nomomu —uHTepHeT npwiokenus (nmporpammsl) KCb ATEHTA c¢ Bbimmckoi
HEOOXOANMBIX JOKYMEHTOB IO TYPHCTCKOMY IPOAYKTY/TYPUCTCKON YCITyTH.

1. IIpenmer qorosopa.

1.1. ITo macrosmemy [loroBopy AI'EHT o6s3yercs peannzoBars no nopyueHno 3AKA3UMKA BoiOpaHHbIH
TYPUCTCKHH TPOIYKT WIN TypuUCTCKyro yciyry, a 3AKA3UYMK o6s3yercss NIpHHATH TYPUCTCKHHM NMPOAYKT (Aajee Mo
TekcTy JloroBopa — TYpHPOAYKT) WM TYPUCTCKYIO YCIyTy (Jajiee MO TEKCTy — yCiIyra) ¥ yIUIaTUTh 3a NPUHSITOE
ompenerIcHHY0 [IoroBOpoM JCHEKHYIO CYMMY (CTOMMOCTB ).

1.2. TypmpoxmyktoM B HacrosimeM J[OoroBope HMMEHYETCS KOMIUIEKC TYPUCTCKMX YCIYr IO HEpEeBO3KE U
pa3sMeIIeHHI0, IKCKYPCHH, WM OTIENIBHBIX TYPUCTCKUX YCIYT, IIepedeHb KOTOPHIX yKa3aH B JIOTOBOpE, W/WIM Baydepe,
Onierax, IPUJIOKEHUSIX, U TII., KOTOPBIN SBJIIETCS HEOTHEMIIEMOH YacThiO HacTosmero Jlorosopa, u, B 3aBUCHMOCTH OT
KOHKPETHBIX YCIIOBHH IyTEUIECTBHS, MOXET BKJIIOUAaTh: pa3MEIICHHE B OTEJISIX (W/WIIM MHBIX CPEACTBAaX Pa3MEICHHs),
MIUTaHUE B OTENAX (CpeAcTBaxX pa3MEICHHs ), EPEeBO3KY TYPUCTOB (aBTO-, aBUa-, JK/A- TPAHCIIOPTOM), SKCKYpPCHOHHBIE
YCIIYTH, IPEJJOCTABJICHHE THAA, IEPEBOAYNKA, COIPOBOKAAIOIIETO, ¥/MIN UHBIE YCITyTH.
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Typucrtckoil yciryroi mo HacrosimeMy JloroBopy HMEHYeTCsl OTAENbHAs yCIyra Mo pa3MEIEHUI0O B TOCTUHHLE
WM UHOM CPEJCTBE Pa3MELICHNUs, a TaKXKe yCIIyra MO0 NEPEeBO3KH B TPAHCIIOPTE, IPENOCTABICHUE CONIPOBOXKICHNUS, THIA,
IIpeJocTaBIsAeMasl OTAEIBHO U Ha YCIOBHSX, cornacoBaHHbIX CtopoHamu Jlorosopa.

1.3. Ilo macrosuemy J[lorosopy AI'EHT mpenocraBiser 3AKA3UUKY TypnpogykKT WM TypUCTCKYIO
YCIyry/yCITyTH: KOTOPBIE YKa3bIBalOTCS B CUETE M BBIAHHBIX JOKYMEHTaX K HACTOSIIEMY JOTOBOPY, KOTOPHIE SIBIISIOTCS
MPUIIOKEHHUAMU K HACTOALIEMY TOTOBOPY M €r0 HEOTHEMIIEMON YacCThIO.

1.4. B npuioxxeHUsIX WIM UHBIX JOKYMEHTaX K HACTOSILEMY JOTOBOPY YKAa3bIBA€TCS M KOHKPETH3HPYHOTCS
Pa3IMYHbIE YCIOBHSI U COCTAB TyPUCTCKOTO MPOAYKTA WU TYPUCTCKHE YCIYTH, TAKHE KaK:

®  mporpamma npeObIBaHHS;

=  MapupyT MyTemecTBHUs/MapHIpyTa;

=  Hayayo (J1aTa) MMyTeIecTBUs/MaplIpyTa;

®  OKOHYaHME (ZaTa) IMyTEHIeCTBUS/MapIIpPyTa;

®  pa3MEIIEHHUE;

®  CPEACTBO pa3MELICHUS;

®  ajpec CPelCTBa pa3MELICHUS;

= KaTeropus HOMepa;

®  [UTaHHE;

= JICUCHHUE;

®  HaJMYHE CONPOBOXKIAIOUIET0, IKCKYpCcoBoa (THa), 'aa-IepeBOIIHNKa, TPOBOIHNKA;
®  JIONOJIHUTEIBHBIE YCIIYTH;

®  [epeBO3Ka TPaHCHOPTOM; (HOMep peiica, HoMep aBToOyca, Ha3BaHHe Kopadiis, Ha3BaHHE aBTO, M TII);
=  CTPaxOBOH MOJINUC;

®  JJIEKTPOHHBIC OMJIECTHI;

=  OWJIETHI HAa Pa3IMYHBIE MEPOIPHUSITHS;

®  pa3aM4HbIE POE3HBIE YCIOBUSL, IPABUIIA;

"  BHU3A;

= HpHOe.

1.5. B coorBerctBuu ¢ mnpeameroM Hactosimero J[loroBopa, AIEHT wumMeeT AOroBOpHBIE OTHOILEHHS C
TyponieparopoM u 1o mopydenuto 3AKA3UMKA mnpenocrasnsier 3AKA3UMKY chopmupoBaHHBI TyporepaTopoM
TYPUCTCKHH HNPOIYKT (KOMIIIEKC yCIyT WM IO OTAENBHOCTH, IO TIEPEBO3KE M Pa3MEIICHHIO, OKa3bIBAEMBIX 32 OOIIYIO
LIEHY ) I TYPUCTCKYIO YCIYyTy (OTAEIbHBIC YCIYTH).

JIunoM, HemocpeACTBEHHO OKAa3bIBAIIMM YCJYIM BXOAsIlME B TYPUCTCKHMIl MNPOAYKT, Kak AJs
3AKA3YHUKA, tak u 11 3AKA3YUKOB noumMeHOBaHHBIX HACTOSIIIMM J0TOBOPOM SIBJISIETCS] TYPONepaTop.

2. CBeeHus 0 Typoneparope
2.1. ATEHT wucnommss mopydenne 3AKA3UMKA, ocymectBiaser OpOHHpPOBaHUE  TYPUCTCKOTO
MIPOJYKTA/TYPUCTCKOH YCIYTH Yy Typoleparopa, CBEACHHS O KOTOpPOM YKaszaHel B EnuHoM denepanmbHOM peecTpe
TypOIIepaTopoB cojepkarcs cieayrone cBeaeHus o0 typomeparope OO0 «POMAHOBA TPEBEJI», kotopbie
pasMelieHsl Ha OHINATLHOM caiiTe yIIOJHOMOYEHHOTO OpraHa MCIOJHUTENEHON BiacT — DeiepabHOro areHTcTBa Mo
typmsmy (POCTYPU3M) www.russiatourism.ru:

Peectpossiit Homep: PTO 017543

[TomHoe HanMeHoBaHue: OOIIECTBO C OrpaHUYcHHON 0TBeTCTBeHHOCTEI0 "POMAHOBA TPEBEJI"

Coxpamennoe HaumeHnosanue: OOO "POMAHOBA TPEBEJT"

HOpuanaeckuii anpec: 125009, r. Mocksa, yi. TBepckast, a. 14/1, ctp. 1, mom. 1

[Tourosrit agpec: 125009, r. Mocksa, yn. TBepckas, n. 14/1, ctp. 1, mom. 1

MHH: 9710010634 OI'PH: 1167746393100

Crroco6 (hmHAHCOBOTO 00CCIICYCHUS:

JloroBop cTpaxoBaHMs TPaXIaHCKOH OTBETCTBEHHOCTH Typoriepatopa Ne 433-542-010144/19 ot 11/02/2019

Cpox netictust ¢ 06/06/2019 mo 05/06/2020;

Crpaxosuk: CtpaxoBoe mybnuuHoe akioHepHoe odmmectBo «Murocctpax» (CITAO «MHroccrpax»);

MecTo HaxoxaeHus (aapec): 117997, r. Mocksa, yu. [Istaunkas, a. 12, ctp. 2;

Pasmep ¢unancosoro obecnieuenus: 500 000 py6ieii;

Cdepa TypornepaTopcKoii 1esTeIbHOCTH: MEXKyHapOJHbBIA BbE3JHOHM TYpHU3M, BHYTPEHHHUH TypH3M;

Anpec opunuansHoro caiita B cetn "HMurepuer”: www.romanova-travel.ru
2.2. AT'EHT, npenocrasusiss 3AKA3UMKY TypnpoIyKT WM TYpPHCTCKYIO YCIYTy, OEMCTBYET Ha OCHOBAHUU

JIOTOBOPOB, 3aK/IIOUEHHBIX C TYpONEpaTOpaMy, MIM JAPYTMMH MOCTaBIUMKAMU YCIYT, KOTOPBIE OKAa3bIBAIOT WM

MIPEAOCTABIISIIOT Ha PeaIN3alfIo 3alpalliBaeMble TYPUCTCKHUE YCIYTH WK (GOPMHUPYIOT TYPIPOAYKT AJISl peain3aliyii.
2.3. 3AKA3UMK Bopase 3anpocuts U noxyuuts y ATEHTA konuro CBUAETENLCTBA O BHECEHUM CBEICHHI O

typoneparope OOO «POMAHOBA TPEBEJI» B Enunslii ¢enepaibHbIi peecTp TyponepaTopos.
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2.4. Hudopmamust o ¢uHaHCOBOM oOecrieueHHHM Ha HOBBI CPOK pasMemiaercs Ha HHTepHerT-caiite OO0
«POMAHOBA TPEBEJI» - www.romanova-travel.ru a tarke Ha caiite ®exnepansHoro Arenrtcrsa mo Typusmy —
www.russiatourism.ru

3. Ilopsinoxk OpOHUPOBAHMSA M NOATBEPKACHUS 3aABKH HA TYPHPOAYKT

3.1. ATEHT no nopyuennto 3AKA3UMKA u 3a cuer 3AKA3ZUYUKA o00s3yercsi mpoBepUTh BO3MOXHOCTH
OpOHHMPOBaHMS W TPU HAJIMYMKA BO3MOXKHOCTH, 3aKa3zaTh TypHCTCKHH mpoxykr/yciayrn anst 3AKA3ZUYUKA w/mim
3AKA3YMKOB mnonmeHoBaHHBIX B HacrosmeM joroBope, a 3AKA3UMK o6ssyercs ymnatute ATEHTY
BO3HArpakAeHNE KOTOPOE MOXKET BXOJHUTH B OOIIYIO CTOMMOCTh TypHPOIYKTa/ TYPYCIIYyTH.

3.2. Tlopyuenne 3AKA3UYUKA odopmisiercst CTOpoHAMH Kak 3asBKa W/WIM JUCT OpOHHPOBAHHSA, C YKa3aHHEM
BCEX CYMIECTBEHHBIX YCJIOBHH (IIOTPEOUTENHCKUX CBOWCTB) TYPHCTCKOTO IPOXYKTA/TYpyCIyTH. AKIENT HAaCTOSIIEro
Jorosopa u 3asBku siBnsieTcs npssMbIM ykasanueM 3JAKA3UMKA Ha ucnonHeHne NOpy4deHus..

3.3. JInnom, HENOCPEICTBEHHO OKAa3bIBAIOIINM YCIIYT'H BXOISIINE B TYPUCTCKUI MPOAYKT/TYPUCTCKHE YCIIyTH, KaKk
a1 3AKA3UMKA Tak u mns 3AKA3UMKOB nonMeHOBaHHBIX HACTOALIMM JIOTOBOPOM SIBJISIETCsl Typoneparop. B
cooTBeTCcTBUM cO crathell 9 D3 «O0 ocHOBax TypHCTKOW nearenbHOcTH B PO» Typomeparop obecrednBacT OKa3zaHHE
TypPUCTaM BCEX YCIYT, BXOAAIMX B TYPUCTCKUI HPOAYKT, CAMOCTOSTENbHO WM C IPUBJICUCHHEM TPETBUX JIUL, Ha
KOTOPBIX TypOIIepaToOpOM BO3JIaraeTcsi MCIIOIHEHHNE YaCTH MM BCEX €ro 00s3aTeNIbCTB Mepe TyprcTaMu U (MJIM) UHBIMU
3aKa3unkaMu. Typoreparop HeceT NpEeayCMOTPEHHYIO 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuul OTBETCTBEHHOCTb
niepen TypuctoM u (min) nHeIM 3AKA3UMKOM 3a HeucriogHeHHe WM HEHa/IeXallee UCIIOIHEHNE 00513aTelbCTB 110
JIOTOBOPY O peaji3alliil TYPHUCTCKOTO MpOAyKTa (B TOM YHCIIE 3a HEOKa3aHWe WM HeHaJJIekallee OKazaHHe
3AKA3UYUKAM (typucram) yCiIyr, BXOASLIMX B TYPHCTCKMH NPOAYKT, HE3aBHCHUMO OT TOTO, KeM IOJDKHBI OBUIM
OKAa3bIBaTHCS WIN OKA3bIBAINCH 3TH YCITYTH).

3.4. Ilpu OponmpoBanuM Typrpoaykra wim typuctckoil yeiayrn 3AKA3UMK nanpasnser uepes KCb ATEHTA
n/mmn Ha anektpoHHyto moutry ATEHTA w/wmm cormacoseiBaer ¢ ATEHTOM 3asiBKy mopydeHHe Ha IOIydYeHHE
TYypHPOAYKTa WIM TYPHUCTCKOM YCIyrd 1o Teiae(OHHOW CBs3M, B KOTOPOH IOJDKHBI OBITH YKa3aHbl JOCTOBEPHBIC
nepcoHanbHble JaHHble W pekBH3UTH 3AKA3UMKA (n mmn, caepyrommx ¢ 3AKA3YHMKOM): @, 11.0., nacriopTHbie
JITaHHBIE M TPAXKIAHCTBO TypHUCTa (-OB), €ro (MX) JaTa POXKACHUS, Telne(OH W/WIN 3JIEKTPOHHAS [T0YTa, afpec IPOKUBAHMS,
CPOKH MYTEUIEeCTBHs, Ha3BaHHE OTels (CPEeICTBAa pa3MEIICHUs), YCIOBUS pa3MEIICHHs, TUI ITUTaHHs, HEOOXOIMMOCTh
aBTO, aBHa, K/ EPeBO3KH, HOMEP peiica, U Ipyrue AOMOIHUTEIBHBIE YCIyTH.

3.5. ATEHT B pexume peanbHoro BpemeHu uepe3 KCb AI'EHTA wm yxazannyro 3AKA3YHUKOM
JIEKTPOHHYIO TIOYTy B TedeHWe | IHS, a NMpH HAIUYUM BO3MOXXKHOCTH — B 0ojiee KOPOTKHH CpPOK HOATBEpKIAcT
3AKA3UYHMKY BO3MOXXHOCTH IPHOOpPETEHHsI TYpHPOAYKTa C IPENOCTaBICHHWEM 3aKa3aHHBIX YCIYT MM OTAEIbHON
TYPUCTCKOH YCIIyTH B COOTBETCTBHH C YCIOBUSMH, NEPEUUCICHHBIMU B 3asBKE U yKa3biBacMble B 11.1.3., 1.4., HacTosmero
JoroBopa. IloarBepxaeHueM 3asBku U OpoHmpoBaHus siBisiercsi BoicTaBieHHbIE ATEHTOM 3AKA3YMKY cuér na
oIIaTy TypIpoxykra, Hapouno, win yepes caiit ATEHTA (KCB), nnm uepes anekrponnyio noury 3AKA3ZUNKA.

3.6. JItoboe m3MeHEHHME TOATBEPXKICHHON 3asBKM (OpOHMPOBAHUS W 3aKa3a TYPIPOAYKTAa MM TYPHCTCKHX
yeiryr) 3AKA3BYMKOM nomkHO OBITH COBEPIICHO IMOCIEAHUM MUChMEHHO W moarBepxkacHo ATEHTOM. Ecmu mo
naunmatuse 3AKA3UUMKA npoucxogutr u3MmeHeHue noarsepxkacHHON 3asBku, 3JAKA3UMK ommaunBaer AIEHTY
BO3MOXKHBIE (DAaKTHUYECKH TTOHECCHHBIC MOCIEAHUM PacXojbl (3aTpaThl, CBA3aHHBIE C NEpeOpPOHNPOBAHUEM HIIM HOBBIM
OpoHupoBanueM TypHponaykTa WM YCIYyT), KOTOpBIE ONPEACNSIOTCS YCIyraMH 3aKa3aHHOTO TYPIPOAYKTa WU
TYPUCTCKOH YCIIyTH.

4. YcioBus npegocTapieHust (peaan3anum) TYpIpoayKTa HIH TYPHCTCKHX YCIYT.

4.1. Typupoxayxkr (typyciyru) npenoctasisercs 3AKA3UUMKY npu ycnoBun moamucanus (3aKIIIOYCHUS B BUJIC
odepTsl) HacTosiiero JloroBopa, 1 py 1MoJHo# ortatsl TypnpoayKTa Wil TyPUCTCKOH YCIIYTH.

4.1.1. O6s3arensctBo 3AKA3UYMKA 1o omare cTOMMOCTH TypHUCTCKOTO MPOAYKTA MJIM TYPHUCTCKOHM yCIyru
cunTaercs (pakTHUECKH UCTIOTHEHHBIM C MOMEHTA OILIAThl IIPH 3aKiItodeHun [loroBopa U BHECCHHUS AEHEKHBIX CPEACTB B
kaccy AEHTA nnn na pacuérnsiii cuét AIEHTA, B nopsiake u pa3mMepe, YKa3aHHBIX B IOTOBOpe/CUETE/ TIPUII0KEHHH.

4.1.2. 3AKA3YUK, 3akmrounBImii HacTosmui JIoroBop, npencTasisieT HHTepechl (PU3NUECKUX JINL, YKA3aHHBIX
B 3asBKe n/uiy Baydepe, BeitaBaeMoM AITEHTOM 3AKA3UMKY B cooTBeTCcTBHHM C yCIOBUSIMU HacTosimero Jlorosopa.

4.2. O6s3arenbeTBO Tepenaud Typrpoaykra (JIOKyMEHTOB Ha OKa3aHWE TYPUCTCKMX YCIYT: KacCOBBIM dUeK,
9JIEKTPOHHBIE OMIIETHI, OMJICTHI, Baydep Ha YCIIYTY IO TIEPEBO3KE M/WIM Baydyep MO Pa3MEIIECHHUIO B TOCTHHUIIEC WM HHOM
CpeACTBe pa3MelICHUs], TypIyTEBKY, U Apyrue oKkyMeHTsl) 1o JloroBopy Hactynaer y ATEHTA mocne mosiHO#M ortats
croumoctu yciryr 3AKA3UMKOM - BHecenuss B kaccy AIEHTA neHEXHBIX CpPEeICTB B MOPSAAKE M HAa YCIOBHSAX,
YyKa3aHHBIX B II. I. 6.2. 1 6.4. Hacrosiero /foroeopa.

4.3. Tlpm OpoHupoBaHMM U TIOCIeAylomer peamm3anuun Typrnpoaykra wim TypucTckux ycayr AIEHT
nadopmupyer 3AKA3UNKA B HE0OX0MMOM 00BEME O TOTPEOUTENBECKUX CBOMCTBAX TYPIIPOLYKTa/yCIIyT: O IpOrpaMMe
MIpeObIBaHus, MapHIPyTe W YCIOBHUIX IMYTELIECTBHS, O CPEACTBE pa3MeIleHMs (TOCTHHUIIA, TAHCHOHAT, OTEJb, JPYToe),
azipece HaXOXKACHHS CPE/ICTBA Pa3MEILICHNS M €r0 KaTeTOPHH, yCIIyTe MMTaHusl, YCIIyre IepeBO3KH (TIpaBUiIaX IEPEeBO3KH),
yCIIOBUS/TIpOrpaMMa  9KCKYPCHUH/ITYTEIIECTBUS, CTOMMOCTH TYPHCTCKMX YCIYI M HHBIX CBEICHUSIX 00 OCHOBHBIX
MOTPEONTENLCKUX CBOWCTBAX yCIYT.
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3AKA3YUK o3nakamimBaercs ¢ nH(popMareli 00 OCHOBHBIX MTOTPEOUTEIILCKUX CBOWCTBAX MPEJOCTABISIEMOTO
TypHIpPOAYKTa U TYPUCTCKHUX ycayrax, npepocrasiusieMbix AIEHTOM, na Unrepuer—caiitte ATEHTA — www. romanova-
ticket.ru, (Typoneparopa — www.romanova-travel.ru, a UMEHHO: (OTOCHHMKAMH CPEICTB pa3MEIICHHS, TEKCTOBBIM
OIMCAaHUEM YCIIyT, CTOMMOCTBIO TYPHUCTCKHX YCIyT, W TI. AHaJIOTWYHas, pa3MEIICHHOW Ha caiite, mH(popMmanus
COJIEPXKUTCSA TAKXKE B CE30HHBIX PEKIIAMHBIX TEKCTOBO-OIMHUCATENBHBIX U HEeHOBbIX Katanorax AI'EHTA-Typoneparopa.
JononuaurensHas uadopmanus (npu Heodxomumoct) npenoctasisercs 3AKAZUYUKY npu 3axiio4eHNH HACTOSIIETO
JHoroBopa w/wnu Ha caiite ATEHTA.

4.4. YcnoBus myTemecTBUsl U o0mias 1ieHa TyprnpoayKTa WM TypHUCTCKON YCIYT'H yKa3bIBalOTCSl B HACTOSIIEM
JoroBope i B myTéBKE, cuéTe, Baydepe, omere, koropsie BeinaroTes 3SAKAZUNKY.

Ipn npuobperennn 3AKA3ZUYNMKOM yciyri mepeBo3KH aBTO- aBHAa- WM HKEJIE3HOJOPOKHBIM TPAHCIIOPTOM
(KaK B COCTaBE TYPUCTCKOTO NPOAYKTA, TaK M OTHAEIBLHO) M ITOCIE MOJHON omiatel ykasanHoH ycimyru, ATEHT Beimaer
3AKA3UYUKY sneKkTpoHHBIA epeBO30YHBINA ToKyMeHT (Omtet), noareepxkaatomuii npaso 3AKA3UMKA Ha nepeBo3ky
JI0 TyHKTA Ha3HA4YCHUs W/WiIM 00paTHO JHOO 110 MHOMY COTJIACOBAHHOMY CTOPOHAMH MapIIpyTy, COTJIACHO HACTOSAIIEMY
JIOTOBOPY M O(OPMIICHHBIM HAa OCHOBaHWH JIAaHHBIX JIOKyMeHTa, npenocrasieHHoro 3AKA3YNMKOM ynocrosepsironiem
€ro JIMYHOCTb.

CornacHo nonoxeHusM Hacrosero Jlorosopa, nocie nonxoi omiatsl SAKA3YHMKOM ycnyru pasMerieHus B
TOCTHHHIIE WM WHOM CPEJICTBE pasMElIeHHs OTICIBbHO (TYpUCTCKas yClyra) WM B COCTaBE TYPHUCTCKOTO MPOIYKTa,
ATEHT Boimaer 3AKA3UYNKY Baydep, HoATBEp KON OpOHUPOBAHNE U TIOJyYEHHE MECTa B TOCTUHHIIE WA MHOM
CpEICTBE Pa3MEIIEHH Ha YCIOBHAX, COMIacOBaHHBIX CTOpoHaMH B HacTosAmeM JloroBope.

OcHoBaHNEM, NOATBEPXKIAIOMMM corylacoBaHue CTOpOHaMHM BCEX CYIIECTBEHHBIX YCIOBHUN IIyTEIIECTBHS
(3asBIICHHBIX B TYPIPOLYKTE TYPUCTCKUX YCIYT WM OTHEIBbHBIX YCIYT), SIBISIOTCS HacTosmmii Jlorosop,
Bayuep/Omnersr/nmpunoxenus(Beranabie 3SAKA3UNKY), kaccoBblif Yek, MpUXOIHBIN KacCOBEINA opaep (B ciiydae OrIaThl
HaJIMYHBIMH JAeHbramu), BeigaBaemble 3AKA3UNKY nocne moiHO#M orumaTsl TypHpoJyKTa WJIM TypHCTCKOH YCIyTH B
COOTBETCTBUM € M. M. 6.2 - 6.4, Hacrosimero JloroBopa. YKa3zaHHBIE JOKYMEHTBHI COJEP)KaT Takke HEOOXOIMMYIO
MH(OPMALHNIO O MOTPEOUTENHCKUX CBOMCTBAX TYPHPOIYKTa MM TYPUCTCKOHM YCIYTH U SIBISIOTCS HEOTHEMIIEMOH 4acThIO
Hacrosmiero Jloropopa (Baydep Ha pa3MelleHHe, IyTEBKa, Baydep/OmieT Ha TepeBO3Ky - NpU €€ HAIMYUH U
npuobdperennn 3AKA3ZYUKOM ) uek, npuxoIHbIH oprep

5. O0s3aHHOCTH M IPaBa CTOPOH

5.1. 3AKA3YHK o6sa3an:

5.1.1. IlpenocraButs AT'EHTY npu odopmiennn 3asiBku (OpOHMPOBAHUM W/WIIM COTIIACOBAHUU TYPIIPOILYKTA)
BCIO HEOOXOIMMYIO HH(POPMAIIHMIO O CBOMX TPEOOBAHMSX K yCIyraM M IIporpaMmam, a Takke Bce He0OXOIMMbIE CBEICHUS
(BKJIIOYAsi CBOM IIEPCOHANbHBIC MJAaHHBIE W IIEPCOHANBHBIC JAHHBIC HMHBIX 3aKa34MKOB, CIEAYIOIUMX WM HET C
3AKA3UYNKOM, u narepecs! kotopsix npencrasisier SAKA3UMK) u nokyMeHTsI 111 0(hOPMIICHNUS Iy TEIIECTBUS/YCITyT
(3aKITFOUEHHS CACTKH/TOTOBOPA).

5.1.2. Tlocne moxnrBepxxaenust ATEHTOM OpoHupoBaHHs TypHpOAyKTa (COTIACOBAaHHS TYPIPOAYKTA) HIIH
OTJIETHHON TYPHUCTCKON YCIYTH W MOIIACAHUS/3aKIIOYEHIS HACTOSILETO I0TOBOPa, MPOM3BECTH OILUIATY B COOTBETCTBHHU
C YCIOBUSIMH HacTosIuero Jlorosopa.

5.1.3. IIpunsate ot ATEHTA Bce HCIIOTHEHHOE TOCIEIHUM B COOTBETCTBUH ¢ J[0rOBOpPOM.

5.1.4. Ecmu 3AKA3YMK, moanucaBmmii/3akIrounBIINKA HacToSIMK JloroBop, IpeiCcTaBiIsieT HHTEPECHl TPYIIIEI
3AKA3UYMKOB w/nny MHBIX 3aKa34MKOB, YKa3aHHBIX B 3asBke/Bayuepe, SAKA3UMK o00s13aH HECTH OTBETCTBEHHOCTh
mepen MOCIEAHUMH 33 JOCTOBEpHYIO Iiepefady HWHQPOpPMalMK O TMOPSIKE pPa3peuieHusl CIIOPOB W IPEIbsIBICHUS
MIPETEH3UH, yCTAaHOBJICHHOM HACTOSIIUM JIOTOBOPOM B COOTBETCTBUM PDenepalbHbIM 3aKOHOM «O0 OCHOBaX TYPHCTKOH
nesitensHOCTH B Poccuiickoit denepanymy.

5.1.5. BAKA3UYUK w/mmm 3AKA3UMKHN o6s3aHBI cOOMIOMATh 3aKOHBI M TpaBmiia Poccuiickoit deneparun u
cTpaHbl (MecTa) myTemecTBUs (IpeObIBaHMS), NpaBUiia aBUAKOMIIAHWN TI0 IIEpeNIeTy M IepeBo3Ke Oaraka (MM MHBIX
MIEPEeBO3YMKOB), TIpaBWja OOIIECTBEHHOTO TIIOBEJCHUS M 3aKOHOAATEIbCTBO B CTpaHe (MecCTe) IIyTeIIeCTBUS
(peObIBaHMs), TpaBWiIa NPOXKMBAaHUS B oTesie (MHBIX cpencTtBax pasmeinenws). Typomepatop m AIEHT ne Hecer
otBeTcTBeHHOCTH ITpu HapymeHnd 3AKA3UNKOM (i 3AKA3YNKAMM) BhlenepedrcIeHHbIX TPABIIL

5.1.6. TlpemocTtaBuTh MHCEMEHHOE COTJIACHE, BKJIOYas MUChbMeHHoe cornacue oT Bcex 3AKA3ZUMKOB (i
cnenyrommx win HeT ¢ 3AKA3UMKOM), yka3aHHBIX B 3asBKE HAa OpOHMpOBaHHE (Bayuepe), HA 00pabOTKy M mepenady
nepcoHanbHBIX AaHHBIX AIEHTY n Tpersum nmiam juis ncnosnHenust JloroBopa (B ToM uucie Uit OpOPMIICHHS BH3,
IIPOE3THBIX JIOKYMEHTOB, OMJIETOB, OPOHMPOBAHHUS TOCTHHUIIBI);

5.1.7. B mnopsake 3akmodeHus (moxamucaHus) Hacrosmiero Jlorosopa IMOATBEPAUTH ITOJIOKEHHUS O
npenocrasieann ATEHTOM (Typonieparopom) u nosenennu 10 3AKA3UNKA undopmanum o Bcex MOTPEOUTEIECKIX
cBoiicTBax TypIpoyKTa WiM yciyT, yKa3aHHBIX B Bayuepe, Onierax, 3asBke Ha OpoHHpoBaHue, HacTosmeM Jlorosope.

5.1.8. CoOmonaTe 3aKOHONATENBCTBO CTPaHbl (MecTa) BPEMEHHOTO INPEOBbIBaHMS, YBaKaTh €€ COLHAIBHOE
YCTpOICTBO, 00BIYaN, TPAIHIINH, PEITUTHO3HBIC BEPOBAHNS;

- colOmomaTh IpaBWia BbE3Aa B CTpaHy (MECTO) BPEMEHHOro IpeObIBaHWS, Bble3Ja W3 CTpaHbl (MecTa)
BPEMEHHOTO NpeOBIBaHMS, a TAKXKE B CTpaHaX TPAH3UTHOTO IIPOE3/a;

- coOmromate BO BpeMsl ITyTEHICCTBHS MpaBWia JIMYHONW OE30IacHOCTH, TpaBHia TPEOBIBAHUS B CPEACTBE
pa3MelIeHs, paBriia IepeBo3urKa 110 epeBO3Ke MAaCCAKUPOB U Oaraxa;

- OIIATUTh YCIIyTH, HE BXoAdmMe B TypUCTCKHI IPOAYKT;
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- COXpPaHATh OKPY’KAIOUIyI0 Cpemy, Oepe’KHO OTHOCHTHCS K IaMSTHHUKAM IPHPOABI, UCTOPHUHM W KYJBTYpPHI B
cTpaHe (MecTe) BpeMEHHOTO MTPeOBIBaHUS.

5.1.9. 3BAKA3YHUK 006s13aH pOU3BOIUTH 33 CBOW CUET PacXo/bl, CBSI3aHHBIE C IIEPEBO3KON CBEPXHOPMATHBHOTO
Oaraxa, ocBOOOJUTH HOMEp (MecTO) B oTesie (MHOM CpEICTBE pPa3MEIICHUs) B IOCIEIHHHA JIeHb NpeObIBaHUS 10
pacyeTHOro 4aca; OIIaTUTh yCIyTu (cyeTa 3a yCIIyrH), IpelocTaBisieMble OTeNIeM (CPEACTBOM Pa3MEIeHHs]) HIIH WHBIMA
HCIIOJHUTENISIMU, HE BXOAAIINE B 3aKa3aHHBIN U OIJIAYEHHBIN TypIPOLYKT WK OTACIBHYIO YCIYTYy.

3AKA3YHUK umeer npasa:

5.1.10. TIpaBa 3AKA3YMKA taxxe onpeneneHsl B @3 PO «OO6 ocHOBax TYpHCTKOH MAEATEIHHOCTH.

- 3AKA3YMK B crity nonoskennii ct. 32 3akoHa «O 3ammre npas MoTpeOUTENICi» UMEET MPaBo B JI000e BpeMs
OTKa3aThCsl OT HCIIOJIHEHUS! HACTOSILEro JOTOBOpa, NMPU YCIOBHUHM BO3MEUICHUS, (PaKTHUECKH NTOHECEHHBIX PACXOJOB,
CBSI3aHHBIX C UCITOJTHEHHEM 00s3aTeNILCTB 10 HACTOsIEMY J1oroBopy (1o cratee 975 I'K PO ¢axTndeckue pacxomsl — 310
m3aepxkd ATEHTA noneceHHble UM IIPU HCHOTHEHUU HACTOSILETO JOrOBOpA, B TOM UHUCIIE U IIATEXKU NPOU3BEJCHHBIE
TypoIeparopy 3a MproOpeTeHHBII TYPUCTCKAHN MPOTYKT/TYPHCTCKHE YCIYTH.

- 3AKA3YHK wnmeer mpaBo moTpeOOBaTh M3MEHEHUS! WM PACTOPKEHHSI JIOTOBOpPA B CBSI3U C CYLIECTBEHHBIM
W3MEHEHHEM OOCTOSTEIbCTB, W3 KOTOPBIX CTOPOHBI MCXOAWIM TIPH 3aKIIOYEHWH JOoroBopa. IlepedyeHb Takux
oOcrosTenseTB omnpererneH B cT. 10 @3 «O6 ocHOBaxX TypHCTKON e TeIbHOCTH B PDy.

5.2. ATEHT o0s3an:

5.2.1. Iocne nonnoit omnarsl 3AKA3UYMKOM mnpenoctaBute 3AKA3UMKY TypnpoaykT WiaM TYypHUCTCKYIO
YCIIYTy, B COOTBETCTBHH C HOTPEONUTEIHCKUMH CBOHCTBaMH BCEX OIUIAUYCHHBIX YCIYT.

5.2.2. ATEHT o6s3an nepenars 3AKA3UYNKY He mo3mHee 24 yacoB 10 Hayaja IyTEIIECTBUS JIOKYMEHTBHI,
yaoctosepsronue npaso 3JAKA3YNKA Ha nonydyenue ycayr, BXOAAIMUX B TypUCTCKUI IPOTYKT WU OTACIBHBIX YCIYT,
a TaKk)Ke MHbIE JIOKYMEHTBI, HEOOXOMMBIE JUISl COBEPIICHHS Ty TEIIECTBHS, TOE3]JKH, B TOM YHCIIE:

- BAKA3UYHMKY, npuobperaromemMy ycIyry 1o mepeBo3ke, okaspiBacmyio ATEHTOM wmmu TpeTbUMU JIMIIAMH,
OTJETBHO MO0 B cocTaBe TypHUCTCKOTO MPOAYKTA, 3JIEKTPOHHBIN IIEPEBO30YHBIN JOKYMEHT (OHJIET), MOATBEP KON
npaBo 3AKA3UMKA Ha nepeBo3Ky /10 ITyHKTa Ha3HAa4eHUs ¥ 0OpaTHO JIOO 1O MHOMY COIJIaCOBaHHOMY B JloroBope
MapHIpyTy u o(hOpMIICHHBIN Ha OCHOBAHUH JaHHBIX IOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTD TACCaXKHPa.

- 3AKA3UYHMKY, npuobperatomemMy yciayry IO pa3MEIIEHHIO B TOCTHHHUIIE/OTENE WIM WHOM CpPEACTBE
pasMelieHst OTJeNbHO MO0 B cocTaBe TYPHCTCKOTO IPOAYKTa, JOKYMEHT O OpOHMPOBAaHWM M ITIOJIydYEeHWH MECTa B
TOCTHHHIIE WJIM MHOM CPEJICTBE pa3MeIeHus (Baydep) Ha YCIIOBHAX, COTIIaCOBaHHBIX B JloroBope.

5.2.3. B cay4ae HEBO3MOXKHOCTH NPENOCTABUTH MOATBEPKACHHBIE TYPYCIIyTH, U3MEHEHHS CTOUMOCTH TypyCIyT,
a TaKKe UX yCJOBUMH, HezaMmeanuTesbHo nHpopmupoBaTh 3SAKA3ZUMKA o BbIIeyka3aHHBIX 00CTOSITENBCTBAX. B ciydae
3aMEHbl 3aKa3aHHOTO CpeAcTBa pa3MerieHus (roctuHunbl, ortens u T.1.), ATEHT o0s3an momyumTs coriacue
3AKA3UYMKA Ha Takyro 3ameHy (coBepuienue onpeaeneHHbix nerictBuii 3AKA3YMKOM 1o pasmenieHuto
paccMarpuBaeTcsi Kak Ccorjlacue ITOCJIEHEro Ha BHECEHHE H3MEHEHHMH B JIOTOBOp) M OOECHEYHTH pa3MelleHHE
3AKA3UYHMKOB B cpezacTse pa3MerieHus (0Tene, TOCTUHHIE U T.I1.) TOH e KaTeropuH WK KaTeroprel BhIIIE.

5.2.4. Tlpenocramare 3AKA3UYMKY nocroBepHyro HMHGOPMAIMIO O TYpPIPOMYKTE/TYPUCTCKOW yciyre
(TOTpeOHUTENECKIX CBOMCTBaX YCIyr), HEOOXOAMMYIO AJIsl MCHOJIHEHMsI HacTosimero /loroBopa, B MHCHbMEHHOM W/MiM
ycTHO popme, a Tak ke Ha caiite ATEHTA/TYPOIIEPATOPA.

5.2.5. Ilpuanmare Mepsl 1o obecrniedeHuro Oe3omacHocTH HMHpoOpManmu o nomydeHHbIX oT 3AKA3UMKA
(caenyrommnx ¢ 3AKA3YUKOM nun, nasix 3AKA3YMKOB) B nporiecce okazaHus yciIyr HEpCOHATIBHBIX JJAHHBIX, B TOM
YHCIIe IPH MX 00pabOTKe U MCIIOIb30BAHHH.

5.2.6. ATEHT BnpaBe aHHynIupoBaTh OPOHHPOBAHHE TYPUCTCKOTO ITPOIYKTa WIIM TYPUCTCKOW YCIIyTH B CiIydae
HapyeHus 3AKA3YNKOM ycnoswuii omnats! no Jforosopy.

AT'EHT umeert npaso:
5.2.7. ATEHT peiictByeT Ha ocHOBaHuu Jlorosopa ¢ Typoneparopom.

- AT'EHT BnopaBe morpeboBaTh M3MEHEHHS WM PACTOPXKEHMS HACTOSIIEro JOroBopa B  Ciydae
npexycMoTpeHHbIX B crathe 10 @3 «O6 ocHOBax TypHcTKOi nesitensHOcTH B POy, mynkra 20 IIpaBui okazaHus yciryr
[0 peaTn3aluy TYPUCTCKOTO IPOIYKTa.

- CyHICCTBeHHOe HU3MCHCHHUC O6CTOHTCJ’II>CTB, M3 KOTOPLIX CTOPOHBI MUCXOAWJIN MPHU 3aKIHOYUYCHHUU HACTOALICTO
JA0roBopa.

- B ciyuae eciu ATEHT undopmuposan 3AKA3UMKA, uro cobmonenue ykazannii 3AKA3UNKA, u nnbe
obcrosTenbeTBa, 3aBucsamume or 3AKA3ZUMKA mwm 3AKA3UYMKOB nonMeHOBaHHBIX B HACTOSAIIEM JOTOBOPE, MOTYT
TOBJIEYb 32 CO00I HEBO3MOXKHOCTH OKa3aHHs YCIYT, BXOJSIINX B TyPHUCTCKHH NMPOAYKT CO CTOPOHBI TypollepaTropa, B
CPOKH yKa3aHHBIE B HacTosieM gorosope, 1 3AKA3UUK, ne cMoTpst Ha Takoe HHYOPMUPOBAHUE, HE N3MCHUT YKa3aHUH
110 WCTIOJHEHUIO JIOTOBOpPA, JIMOO HE YCTPAHUT OOCTOSTENHCTBA KOTOPBIE MOTYT IOBJIEYH 32 COOOM HE BO3MOXHOCTH
ucnionHenust porosopa, AEHT mmeer mpaBo OTKa3aTbCsi OT HCIIOJMHEHHS HACTOSIIETO JJOrOBOpa M HOTpebOBaTh OT
3AKA3UYUKA Bo3memenust yobTkoB (myHKT 20 IlpaBui oxasaHusl yciayr IO pealn3aliid TYpPHCTCKOTO MpPOJIYKTa).

- B ciydyae HEBO3MOXHOCTH IOATBEPXKACHUS OKa3aHWs yciayr no jgorosopy, AI'EHT BmpaBe mpemioKuTh
aIbTepHATUBHBIA BApHAHT TYPUCTCKOTO MPOIYKTa/ TYPUCTCKOM yCIyTH MM OTKA3aThCsl OT UCTIONHEHUS JI0T0BOPa.
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5.2.8. ATEHT umeer npaBo B OJHOCTOPOHHEM MOPSAKE BHOCHUTh M3MEHEHHSI B HACTOSILUI JOTOBOpP, HOBBIE
W3MEHEHHMsS BHOCHMBIE B HACTOSIIIMHA JOroBop OynmyT neiictBoBarh it monarBepkaeHHBIX ATEHTOM  HOBBIX
OpOHMPOBaHMIA/3aBOK.

6. Llena 1 nopsifoK pacyeTos.

6.1. llena Typnpoaykra MIM TYpPHUCTCKOM YCIYrM ONpPENENsSeTCs B COOTBETCTBUM C KOHKPETHBIM IEPEYHEM
3asBiIeHHBIX 3AKA3UYMKOM TypucTCKHX yciyr U corylacoBbiBaeTcsi CTOpOHAMU HA MOMEHT OpOHUPOBAHMS.

6.2. O0mas 1neHa TYpUCTCKOTO MPOJYKTa WM TypHUCTCKOM yCIyTHM HO HacrosmeMmy /loroBopy ykasbIBaeTcs B
cuére kotopblil Beigaercst ATEHTOM 3AKA3UYUKY miis omiatsl.

6.3. Omnara no [orosopy mnpousBoautcsi 3AKAZUMKOM B mnopsiike HadWMYHOrO pacuera — BHECEHUEM
JeHexXHBIX cpenacTB B kaccy AIEHTA nr6o 6e3Hann4HbBIM IyTeM — IIEPEBOIOM JICHEKHBIX CPE/ICTB Ha OAHKOBCKUH cUeT
ATEHTA.

6.4. 3AKA3UYHUK omnmaunBaer ATEHTY 100% cTomMocTh TypIIpoOAyKTa WM TYpUCTCKOH YCIYTH B pasMmepe,
YKa3aHHOM B II. 6.2 HacTos1ero JloroBopa U CorIacHO MOPSAKY OIIaThl, yka3aHHOM B BeicTaBieHHOM AI'EHTOM cuete
HAa OIUIaTy, KOTOPBIH ABISAETCSA NPUI0KEHUEM H HEOTHEMIIEMOI 4acThI0 HacTosmero Jloropopa. B nonMeHOBaHHOM cueTe
TaK)Ke MOXKET yKas3bIBaThCsi peryiamMeHT cpokoB aHHysiuuun AIEHTOM, n 3AKA3UMKOM 3asBku (3akaza, yciyr) a
TaKke yciaoBus komneHcaumu gakruaeckux pacxoqoB AIEHTA (TYPOIIEPATOPA), B Tom uucie OMOIHATEIbHBIE
YCIIOBUS OIIIATHI (aBaHC, OTCPOUKA, 3a4ET OIUIAT, ¥ TI).

6.5. Hapymenne 3AKA3YMKOM mnopsiaka omnatel, ykazaHHoro B 1. m. 6.3, 6.4 Hacrosmero [lorosopa
CYHTAETCS OTKa30M OT 3a0pOHMPOBAaHHOTO TypHpoayKTa MM TYPUCTCKOW YCIyTH (aHHYJISIIMEH 3asBKH) 110 HMHUIIMATHBE
3AKA3UYUKA. B stom cinyuae 3AKA3UMK ormraunBaer ATEHTY dakruueckn noHECEHHBIE TTOCTIETHIM PAaCXObI.

6.6. ®akr nomuoi orratel 3AKA3UYMKOM TypucTCKOro NpOAyKTa WM TYPHCTCKOH YCIyru (B TOpSIKe
HATMYHOTO Triatexa) moareepikaaercs BolmaHHBIM ATEHTOM 3AKA3YHKY kaccOBBIM YEKOM W/WIIA TPUXOIHOTO
opAepa W/WIM TyTEBKH, SIBISICTCS. OCHOBAaHHEM IS O(GOpMIICHHS M Teperadyd HEOOXOJMMBIX CONPOBOAMTEIBHBIX
JIOKyMEHTOB (pa3MeIeHNs H/WIIN TIEPEBO3KH) Ha TYPIPOIYKT WM TYPUCTCKYIO YCIIYTY.

7. YcjoBusl OTMEHbI H AaHHYJISILMU

7.1. 3AKA3YUK umeer npaBo B J11000€ BpeMst 0OTKA3aThCsl OT 3a0pOHNPOBAHHOTO TypPIPOIYKTa WA TYPUCTCKOH
ycnyru (IakeTHBIE Typhl, 5KCKYPCHOHHBIE TYPBI, pa3MelIeHHe B TOCTHHHUIIAX, TpaHC]Epbl, IepeBO3Ka U JPyTHE YCIYTH).
Iox oTKa3oM OT 3a0pOHMPOBAHHOTO TYPHPOAYKTa WIN TypUCTCKON yeiyru CTopoHsl noHMMaloT roinydenne AIEHTOM
ot 3AKA3UMKA mnucbMeHHOro yBeJOMJICHHSI 00 aHHYJISILMH 3asBKH, OTCYTCTBHE B CPOK, OIpPEJCIICHHBIH HACTOAIIEM
JloroBopoM, OmIaTel TYpPIPOAYKTa WM TYPUCTCKMX YCIYyT, WiM uHble aedctBusi (OesnelictBue) 3AKA3ZUUMKA,
ompeessone wim noarsepskaatomue orkaz 3SAKA3YNKA ot 3a0poHHPOBaHHBIX TYPIPOAYKTA MM TYPUCTCKHUX YCIYT.
3AKA3YMK BnpaBe aHHynIMpoBaTh 3asBKy TONBKO mpu ycioBum omiatel AITEHTY ¢akTndeckn NMOHECEHHBIX WM
pacxonoB. [laroil aHHYJSIUMHM 3asBKH Ha OpoHmpoBanue cumraercs nara nomydennss ATEHTOM coorBercTByromiero
nucbMeHHoro yBegomuenns 3AKA3UNKA.

7.2. Ilpu annymsaumu 3asBku 3AKA3YUMK Bozmemaer ATEHTY Bce 3arpaTel, OCHOBaHHBIE Ha OTKa3e OT
3a0pOHUPOBAHHBIX TYPIPOIYKTA WM TYPUCTCKOW yciyru (yciyr) mo JroObIM HPUYMHAM, B YAaCTHOCTH, (PaKTHUECKH
noHecénuele AI'EHTOM pacxoas! o ucnonHeHuro Hacrosuero Jlorosopa. ®dakTuuecku MOHECEHHBIMH PAacXOJaMHU
ATEHTA npusnatoTcs o0ble (DMHAHCOBBIE pacXopl/3aTpaThl, OCHOBaHHBIE Ha McnonHeHnH 3asBku 3AKA3UYNMKA, B
TOM 4YHCle, AeHEeXHble cpenctBa, nepeuncieHHple ATEHTOM tpersbuM nunaMm (MCIIOMHHUTENSIM YCIYT) 10 MOMEHTa
AQHHYJISIIUN 3asBKH, CAHKLUH, IPUMEHSEMbIC TPETHHMH JIMIaMH (TTOCTaBIIUKaMU U UcTionHuTeNnsIMA yeiyr) K ATEHTY,
mrpadsl, NeHN U ynepkanus, BeimutaunBaeMble ATEHTOM mnocraBmukaM yciuyr (IpHHHUMAIOIIEH CTOPOHE, CpesiCTBaM
pasMelleHys, I'maaM, NepeBO3YMKY WM HHBIM JIMIAM, IMpeloCTaBisiomuM ycryrd) npu oTtkaze 3AKA3UMKA or
TYpPHPOAYKTa WM Typyciayru (YCIIyr) IO aHHYJINPYyEeMOH 3asBKe 110 JI000H MpUYKHE, a TAKXKE PACXObl IIPH aHHYIISIINH
3asBku 1o nnuumatuee AEHTA, B ciyuasix, yka3aHHbBIX B HacTosiieM JloroBope.

7.2.1. Tlpm otkaze 3AKA3UMKA nnoro 3AKA3UNKA 0T TypHCTCKOTO IPOXYKTA/TYPyCIyTH WA M3MEHEHUS
TYPHUCTCKOTO TPOAYKTa/TypyCIIyTH (B TOM YHCIIE CBSI3aHHBIC C MIEPEHOCOM CPOKOB ITyTELIECTBHS, BPEMEHH, a TaKke C
W3MEHEHHEM KOJIMUECTBA TYPHUCTOB, HOMEPA MECTa B TPAHCIOPTE, KaTEropuH, U T.1.) u (1wim) mpu otkaze 3AKA3UMKA
OT MCHOJIHEHHUs JtoroBopa U (vim) B citydae Hapymenns 3AKA3UMKOM ycnosuii Hacrosimero porosopa, 3AKA3YMK
Bo3menaer AI'EHTY dakruuecku nonecenHsie pacxoasl ymauenHsile ATEHTOM, a Taxoke pacxonst kotopsie ATEHT
JOIDKeH OyJeT ymiatuTh B BHJE HEYCTOWKHM W/WiM mTpadoB OIUIAYMBACMBIE BO HCIIONHEHUM OOS3aTENBCTB II0
noroBopaM ¢ koHTpareHTamu. Cymmsl aktuaeckux pacxoqoB AIEHTA, B 3aBHCUMOCTH OT CpOKa U3MEHEHHUH YCIIOBHH
HaCTyIUIEHUsT OpPOHHMPOBAHWS, HACTYIUICHUS OOCTOSTENILCTB, MOBJEKIIMX NPUMEHEHHWE HEYCTOWKM W ITpadbl MOTYT
COCTaBJIATH!

- B CJIydae OTKa3a OT TypHPOIYKTa/TypyCIIyTH WM BHECEHHH M3MEHEHHH B TYPIPOAYKT/TYpyCIyTru B cpok a0 30
JTHEH J10 1aThl Hadaula Iy TemecTBUs — 25 % OT CTOMMOCTH TYPIIPOLYKTa/TypyCIyTH;

- B CJIyYae 0TKa3a OT TYPIPOIYKTa/TypyCIIyTH MM BHECEHHMH U3MEHEHHH B TYpHPOIYKT/TYpYyCIyTH B CPOK OT 14 n
1o 08 nHeit no natel Havana mytemectBUs — 50 % OT CTOMMOCTH TYpPIIPOLYKTa/TypyCIIyTH;

- B CJIyYae 0TKa3a OT TYPIPOIYKTa/TypyCIIyTH MM BHECEHHH U3MEHEHNH B TypHPOIYKT/TypyCiIyTd B cpok ot 07 n
1o 04 nHe#t 1o naTel Havasna MmyTemecTBUs — 75 % OT CTOMMOCTH TYpPIIPOILYKTa/TypyCIIyTH;

- B Clly4ae OTKasa OT TypPIpPOIYKTa/TypyCIyTy WIM BHECEHUH U3MEHEHHH B TYPHPOLYKT/TYpyciayru B cpok ot 03
JHEH H 10 Jathl Havyasa mytemecTBus — 100 % oT cToMMOCTH TYpIIPOLYKTa/TypyCIIyTH;
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- TIpU OTKa3e OT TYPNPOAYKTa/ TYpYCIYTH, COJAEpPXAIIEero OAHY WM HECKOJBKO YCIYT, WM BHECEHHH B HETO
W3MEHEHHH, OTKa3 OT TYPUCTCKOTO IPOAYKTA / TypYCIIyTH B CPOKH, OKa3aHHs KOTOPBIX BBINAJAIOT Ha TIEPHOJ
BBICOKOTO ce30Ha (repuox ¢ 20 nexabdps mo 10 staBaps, ¢ 01 mapra o 01 ampest, ¢ 27 anpens no 10 mast, ¢ 01
HIOHS 1O 23 aBrycra), a Takke Ha IEepPHOJl IPOBEICHHS CIIOPTUBHO-3PENUIIHBIX MEPONPUATHH, POCCHHCKUX
TOCYAApCTBEHHBIX NMpa3aHUKOB : — 100% OT LEHbI TYpUCTCKOTO MPOIYKTa/ TypyCIIyTH, BHE 3aBUCHMOCTH OT
JaThl OPOHUPOBAHMS TYPUCTCKOTO MPOAYKTA/ TYPYCIYTH M CPOKOB JIaThl OTKA3a/BHECCHNSI H3MEHEHUII;

- TIpA OTKa3e OT pealn3aliyd TYPUCTCKOTO MPOIYKTa/TypyCIIyTH, COAEp’Kamlero OWiIeTsl B TOM 4YHCIIE Ha
CrelaIbHbIC TYPHUCTHYECKHE CaMOJICTHI, T10€3/1a, /Ui OMIIeThl Ha aBTOOYCHBIE TYPUCTHYECKHE MAPIIPYTHI,
WM BHECEHHE B HErO M3MEHEHHH, OTKa3 OT TypHCTHYECKOTO MTPOIYKTa/ TYPYyCIyTH B JIFOOBIE CPOKH J0 Havaia
ITyTEeIecTBU BiedeT 3a co0oit - 100% ynep>kaHue cTonMOCTH OWIIETOB, X/11, aBUa, aBTOOYCHBIX OMIICTOB;

- HE3aBUCHMO OT IIPUYUH OTKa3a OT TyPUCTCKOIO MPOAYKTA, TyPyCIyT CBEPX NPEAyCMOTPEHHON HEYCTOWKH MPHU
AHHYJSIIMK WIM M3MEHEHUS! TYpPHCTCKOTO IPOAYKTa/TYpyciayrd 3a OoQopMIICHHE M HpOJENaHHYI0 padboTy
ATEHTOM c 3asBkoii (opopmiieHHE JOKYMEHTOB, OPOHMPOBAHHUE Typa, aJMUHICTPATHBHBIC PACXO/bI, U TII)
MOTYT COCTaBIIATH B pazmepe 10 700 (cembcoT) pyOieii ¢ 4eroBeKa 3a KaKIbIi 0TKa3 U (MM ) N3MEHEHHE;

- HEYCTOMKa 3a OTKa3 OT TYPHUCTCKOIo NPOJYKTa/ TypyCIYyr'H WM BHECEHHE U3MECHEHHH B TYPHCTCKHH MPOIYKT/
TYPYCIYT'H MOTYT HE HNPUMEHSETCS, €CJIM TYPUCTCKUH MPOMYKT/TYpYCIYTH SIBISETCS IAJIOMHHUYECKHH, T.€.
roe3qika OyJeT OCYIIECTBISATHCS IO CBSITBIM IIEPKOBHBIM MECTaM B COCTaBE TPYINIBI U KOTOPBIE HAXOIATCS
TOJIbKO Ha Tepputopun Poccuiickoit denepanuy;

- HEyCTOHKa 32 OTKa3 OT TYPHUCTCKOTO NMPOAYKTa/ TYpYyCIyI'H WM BHECEHHE W3MEHEHWH B TYPHCTCKHH HMPOIYKT
Moxet He npumMenstces, ecany ATEHTA Oyzner umerbes Takast BOSMOXKHOCTD HE IPUMEHEHHS;

- IIpumeuyanue: Yka3zaHHbIe CyMMBbI (AKTHYECKMX PACXOJ0B SIBJIAIOTCH NPHMEPHBIMH M OKOHYATEJbLHO
OnpeesiioTCs B KajKI0M KOHKPETHOM CiIy4ae.

7.2.2. 3AKA3UMK nononnurensHo Bo3Meniaer AIEHTY, B uyacTu, HE MOKPBITOW HEYCTOMKOW, MOHECEHHBIE
ATEHTOM pacxonsl, BerzBanHble oTka3oM 3AKA3UMKA ot Typuctckoro nmpoaykra/typuctckux yeiyr; 3AKA3YNK
HECET OTBETCTBEHHOCTb COMIACHO MJAaHHOMY IIyHKTY JOTOBOpAa HE3aBUCHUMO OT MPUYMH OTKa3a OT TYPHUCTCKOIO
MIPOYKTa/TypyCIyT .

7.2.3. ATEHT umeer mpaBo JOMOJHUTEIBHO BBOAWTH CIICHHAIBHBIC MpPaBWIa OTKa3a OT 3a0pOHUPOBAHHBIX
TYPHUCTCKHX IIPOAYKTOB/TypucTHUecKHX yciyr o koTopbix AIEHT o6s3an coobmurs 3AKA3UMKY B nuceMeHHOM
Buze, M (W) myTéM pasMmenienns fanHoi napopmaryn Ha caiite ATEHTA wim B noaTBepx1eHnN IpH OpOHUPOBaHNUHT
TYPHUCTCKOTO MPOJIYKTa/ TyPHUCTCKHUX YCIIYT.

7.2.4. ATEHT npenocraBiisieT BO3MOXKHOCTh 0(OpMUTH CTpaxoBKy oT HeBble3na 3AKA3UUKA Typucra, B aTOM
cilyyae, BCE IOTEPH, CBSA3AaHHBIE C OTKa30M OT TYPHCTCKOTO NPOIYKTa/TypHCTHUYECKOH YCIyTH M TONaJafoliue 0[]
CTPaxoBOM cilydaid, MOTYT OBITh KOMIICHCHPOBAHBI CTPAXOBOH KOMITAHUEH.

- B cimyuyae omosmanms 3AKA3UMKA (Typucra) K Hadaly IyTEIIECTBHS, Ha peiic, MepONpHUSTHE, WM, €CIH
3AKA3YUK (Typuct) 1Mo cBOEMYy YCMOTPECHHIO HE BOCIIOIB30BAJICS MOTHOCTHIO WIIM YACTUIHO YCIyTaMH, BXOJSAIINMH B
TYPHUCTCKHH NMPOAYKT/ TYPYCIYTy CTOMMOCTH TYPHUCTCKOTO IIPOAYKTA/TypyCIyI'H HE BO3BPAIIACTCS;

- ATEHT wne Bozspamiaer 3AKA3YHNKY cronMocTh ycinyr, OIuIadeHHBIX 10 TYPUCTCKOMY HPOIYKTY/ TypyCIyTH He
BoctpeboBanHbIX 3AKA3ZYNKOM (TypHcTOM) B IOE3IKE 110 €r0 NHULINATHBE WM BHHE.

7.3. Ilpn ve mnocrymnenun miatexxeid (100% ommarer) Ha pacuérbni cuér miam B Kaccy ATEHTA B cpok,
onpenaeneHHbld B 1. 6. HacTosmero Jloroopa, ATEHT BnpaBe annymupoBats 3asBky 3AKA3YNKA u BbICTaBUTH CUET
Ha OIUIaTy YCIIyr WiM QakTtuuecku noHecéHHbIX pacxonoB AI'EHTA, ocHoBaHHBIX Ha (OPMHPOBAHMH TYPIIPOIYKTA
n/Wy OPOHUPOBAHUHM M AHHYJISILIUN TyPUCTCKHX YCIIYT.

8. OTBETCTBEHHOCTH CTOPOH.

8.1. 3a HewcHonHeHWE W/WIM HEHaJUIeKalllee HCIOJIHEHHE OO0S3aTeNbCTB CTOPOHBI HECYT OTBETCTBEHHOCTH
PYKOBOJACTBYSICh HAcTOSIIUM J0roBopoM, PdenepasbHbIM 3aKOHOM «OO0 OCHOBax TYPHCTCKOH AeATEIbHOCTH B PDy,
HMHBIMU PETYIHPYIOUMMH TYPUCTUYECKYIO AEATENIBHOCTh 3aKOHAMM U MOJ3aKOHHBIMH akTaMu PD, U B COOTBETCTBUH C
JIEHCTBYIOIIMM 3aKOHOAATENECTBOM PD.

8.2. B ciyuae orkaza 3AKA3UYMKA ot ncnionsenust norosopa, 3SAKA3UUK omnaunBaer ATEHTY ¢aktudyeckn
TIOHECEHHBIEC PACXO/Ibl, CB3aHHBIE C NCIIOJHEHUEM 00s13aTENILCTB IO HAacTosIEeMy JloroBopy.

8.3. B cnyuae orkaza AT'EHTA ot ucnomHeHust 00s3aTenbeTB 1Mo HacTosimeMy noroBopy mo Bune ATEHTA,
ATEHT Bo3merniaer 3AKA3UMKY noHeceHHBIE yOBITKH.

8.4. ATEHT He Hecér orBeTcTBeHHOCTH nepes; SAKA3ZUMKOM 3a yciryru aBHanepeBo34HKa, xKeJle3HOIOPOKHOTO,
aBTOINEPEBO3YNKA, WM MHOIO IEPEBO3YMKA, a TAKXKE 3a OMNO3[AHHE, OTMEHY WJIM U3MEHEHHsS BPEMEHU OTIIPABIICHUS
aBUapeiicoB, pelcoB, WIN MOE3/0B, WM (MHOTO TPAaHCIIOPTA) MO BHHE MEPEBO3YMKA WM JIPYTHX TPETbHX JIUI, B TOM
YHCIIe 32 IUIOXYIO JTOPOXKHYIO CUTYalIo (3aTOPBI, TPOOKH, PEMOHT, TOTOAHBIC YCIIOBUS, U TII).

8.5.1. AT'EHT He Hecér OTBETCTBEHHOCTH 3a yTpary, nopuy, mnorepio 3AKA3UMKOM w/wmum wHBIM
3AKA3YUKOM nokymentoB, B ToM umcie BbHaHHBIX ATEHTOM, B cBsa3u ¢ yem 3AKA3UYUK w/wunm wHEIC
3AKA3YUKMU He cMOTYT BOCHOIB30BATHCS YCIIyTaMU MM YacThIO YCIYT IO HACTOSILEMY JOrOBOPY.
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8.5.2. ATEHT e Hecér oTBeTcTBeHHOCTH 32 orno3nanue mwin HesiBKy SAKA3UMKA w/mmm nnoro 3AKA3UYNKA
HaydaJly OKa3aHUsl / IIPEeIOCTABICHUS TYPUCTCKOTO MPOIYKTa/yCIIyT 110 HACTOSIIEMY JI0TOBOPY.

8.5.3. ATEHT He Hecér oTBETCTBEHHOCTS 3a npenocTasiieHHsle AT'EHTY He nocToBepHbIE IEPCOHATBHBIE TaHHBIE
0 3AKA3UYHMKE u nun B unTepecax koTtopsix neiictByer 3AKA3UUK, B cBszu ¢ uem 3AKA3UMKY w/mimm nHOMY
3AKA3YUKY moryT oTKa3aTh B IPEJOCTABICHUH YCIYT WM YaCTH YCIIYT 10 HACTOSIIEMY IOTOBOPY.

8.5.4. ATEHT He HecéT OTBETCTBEHHOCTH 3a yIIepO, MPUYMHEHHBIH 3710poBbI0 W/nian umyiectsy 3AKA3UNKA
n/nm nHoro 3AKA3UUKA TpeTbuMu IuLamMy.

8.5.5. ATEHT He Hec&T OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE /WM HEHaUIS)KAIUe UCTIOIHEHNE 00s3aTeNILCTB 110
HaCTOAIIEMY JIOTOBOPY B CIIy4dasiX ACHCTBUS OOCTOSTENBCTB BEI3BAHHBIX 00CTOSATENILCTBAMH HETIPEOJOINMOM CHIIBL.

8.5.6. ATEHT He Hec€T OTBETCTBEHHOCTb 3a OKAa3aHUE U KA4ECTBO YCIYT, HE BXOISIIMX B TYPUCTCKUI HPOIYKT
WM OTAENBHBIX yeuyT 1o JloroBopy, kotopsle nprodperanick 3AKAZYMKOM camocTOsTENEHO BHE PaMOK HACTOSIIETO
Jorosopa.

8.6. 3AKA3YMK HacTosIUM rapaHTHpyeT, YTO UMEET 3aKOHHBIE OCHOBAaHUS, B TOM YHUCIIE NIPEAyCMOTPEHHbIE
cratbsiMu 980, 981, 983 I'K P®, aeiicTBoBaTh B MHTEpEcax BCEX JIMI, OT UMEHU KOTOPBIX UM 3aKIIOYEH HACTOSILUN
Jlorosop, u Bce 31 stnna npexymnpexaeHs 3SAKAZUNKOM 06 stux o0crosTenbcTBax.

9. O0cTOATEILCTBA HENPEOAOJIMMOI CHIIBI.

9.1. B ciny4ae HEBO3MOXKHOCTH BBINOJIHEHMs YCIOBUI Hacrosiuero [loroBopa mo HesaBucsmum oT CTOpoH
oOcrosrenscTBaM CTOPOHBI OCBOOOXKIAIOTCS] OT OTBETCTBEHHOCTH.

9.2. CtopoHBI 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 ITOJHOE WJIM YaCTHYHOE HEUCIIOJHEHHE 0053aTeNIbCTB MO
HacrosamieMy JloroBopy, €cimy 3TO HEHCIHOJHEHHE SBUIIOCH CIEICTBUEM OOCTOSTENIHCTB HENPEOAOIUMON CHIIBI
BO3HMKIIMX TOCJIE 3akimoueHus JloroBopa B pesynbrare COOBITMH  UYpE3BBIYAWHOTO XapakTepa, KOTOpbIe
Croponsl/CTOpoHa HE MOIJM HH TPEIBHIECTH, HH INPENOTBPATHTh PasyMHBIMH Mepamu (dope-maxop). Ciydasmu
HENPEeOJOJUMOM CHIIbI B COOTBETCTBHHU C HACTOSIILIUM JOIOBOPOM IIPHU3HAIOTCS: BOMHA MM BOSHHBIE ICHCTBHS; BBEICHHUE
YpE3BBIYAHHOTO TIOJIOKEHUS, Oecropsiiku, pa300il M TeppopusM, pEBOJIONMH, caboTaxX, 3a0acTOBKM; aBapHM Ha
TpaHCIIOpTE, OPOXKHBIE TPOOKH Ha JIOPOTaX, TPAHCIOPTHBIX MAaruCTPalIsiX, CKOIUICHHE TPAHCIIOPTa Ha I'paHHIAX WM B
JIPYTUX MeCTax, N3MEHEHHH rpadKa IBMXCHUS TPAHCIIOPTA B CHITy OOBEKTUBHBIX NPUYMH, IPOOKH, TOTOHBIE yCIOBHS,
CTHXMIHBIE OCICTBUS: yparaHbl, IMOXapbl, IUKJIOHBI, 3EMIICTPSACEHUS, I[yHaMH, HABOIAHCHWS; OSMUAEMHN; OOJEe3HH;
KapaHTUH; JEHCTBUS BJACTEH, NPABUTEIbCTBA, IOCOIBCTB, INPHUHATHE 3aKOHOB, IOCTAaHOBIEHUI CyIOB, YyKa3oOB
[Ipesunenta, mocranoBneHnii [IpaBuTenbcTBa, HOPMATHBHBIX aKTOB TAMOKEHHBIX OPIaHOB, JPYTHX (QeaepanbHbIX
OpraHoOB, PalOHHBIX, KPAeBbIX, OOIACTHBIX OPTaHOB rOCYJapCTBEHHOW BJIACTH M OPraHOB MECTHOT'O CaMOYIIPaBJICHUS, B
TOM YHCJI€ JIIOOBIX OPraHOB BJIACTH M MECTHOTO camoympasieHus Poccuiickoit ®denepaliin 1 HHOCTPaHHBIX TOCYIApCTB,
MPEMATCTBYIONIMX OCYHIECTBICHUIO YCIOBUI JaHHOTO JOTOBOPA U HCIOIHEHUS 1OT0BOPA.

9.3. B ciiyyae HacTymiieHns! OOCTOSITENBCTB HEMTPEOI0IUMON CHITBI CPOK MCIIOJIHEHHS 0053aTeNbCTB OTOABUTACTCS
COpa3MEepHO BPEMEHH, B TEUECHHE KOTOPOTo OyayT NeWCTBOBAaTh Takue oOcTosTenbeTBa. Eciu aTH obcTosiTenseTBa Oy IyT
nponosrkareest 6onee 30 mHel, kaxgas u3 CTOpoH OyAeT MMETh NMPaBO OTKA3aThCsl OT MCIIOIHEHHS O00S3aTeNILCTB 10
HactosieMy Jlorosopy.

9.4. Hagnexammm JJ0Ka3aTeIbCTBOM HAJIMYUS YKa3aHHBIX BBIIIE 0OCTOSATEILCTB JEHCTBHS HEIPEOJOIUMOM CHIIBI U
UX TIPOAOJDKUTEIBHOCTH OYIyT CIIy>KUTH CIPABKH, BbIaBacMble KOMIIETCHTHBIMU OpraHaMH, W/WIM OOHApOIOBaHHBIX
MIPUKA30B, ITOCTAHOBJICHUH, OOBSBICHUH, U TII., B TOM YHCJE OMyOJMKOBAaHHBIX Ha OQHUIHAIBHBIX MHTEPHET pecypcax
KOMIIETEHTHBIX OPTaHOB, U OPraHOB BJIACTH.

9.5. B cimy4yae HacTymieHHs OOCTOSTENILCTB HENPEOJOJNMOMN CHJIBI BO3BpAT ACHEKHBIX CPEICTB, YIIAYCHHBIX
3AKA3YMKOM mno Hacrosmiemy JloroBopy, NpoOW3BOAWTCS 3a BbMEeTOM Qaktudecknx pacxonoB AI'EHTA mo
ycranoBinieHHomy AT EHTOM (Typomneparopom) rpaduxy.

10. YcnoBus 3aK/1109eHUs] H3MEHEHHUs PACTOP KeHHUs J0r0BOpa

Cpox peiicTBusI 10roBOpa
10.1. Hacrosimmii JloroBop cuurtaercss 3akiIIOUYEHHBIM C MOMEHTa OQOPMIICHHS IIEPBOM 3asBKH, IMTOCTYMHBIIEH OT
3AKA3YUKA B anpec ATEHTA, nocne naTsl pegakuuu Hacroauiero Jloroopa.
10.2. Hacrosmmmii  [loroBop JeicTByeT g0 MOMEHTa pasMmemieHus Ha odunuansHoMm caiite  ATEHTA
www.romanova-ticket.ru www.romanova-travel.ru HoBo# penakunu [loroBopa, U BBITOJIHEHHUS! CBOUX 00S3aTENLCTB MO
HACTOSIIEMY JJOTOBODY.
Hacrosmuii JJoroBop MOXKeET OBITH paCTOPTHYT:
- o cornamenuto CTOpoH;
- II0 PELICHHIO Cy1a 10 UCKY 0qHOH u3 CTOpOH;
- mpu pacropkeHun gorosopa mexxay ATEHTOM u TYPOIIEPATOPOM;
- [IPY CYIIECTBEHHOM M3MEHEHUH OOCTOSITENIBCTB, 13 KOTOPHIX CTOPOHBI HCXOIIIIHN MIPH 3aKJII0YEHUHN I0OTOBOPA;
- B CJIy4ae HAaCTYIICHUH OOCTOSITEIILCTB HETIPEOI0TMMON CHIIBI;
10.3. CTOopOHBEI IMEIOT MPABO JOCPOYHO PacTOPTHYTH JloroBop, mpeaynpeaus 00 3tom npyryio CtopoHy 3a 30 qHEH.
10.4. Tlpum pacTtopkeHnm Hacrosuiero JloroBopa, Bo3MelIeHHE yOBITKOB OCYIIECTBISCTCS B Ipeaenax (pakTHuecKux
3arpat CTOPOH B COOTBETCTBHU C HOPMaMH, OIPEJEICHHBIMY B pasjelne 7. Hacrosdmero Jlorosopa.
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B cnywsae wm3menenms w/wm otkaza 3AKA3UMKA or uncnomHenus (pacropskenwmsi) JloroBopa, w/wim oOTKasa
3AKA3YUKA ot yciryr ATEHTA, a Taxke B MHBIX ClIydasiX, IpeyCMOTPEHHBIX nonoxeHusamu Jlorosopa, 3SAKA3YHNK
Bo3mentaer ATEHTY ¢akTuueckn moHeCeHHBIE pacXo/Ipbl, CBI3aHHBIE C HCTIOJIHEHnEM JloroBopa, B TOM YHUCIIEe ICHE)KHBIC
cpencra, nepeganHele ATEHTOM Ttpersum mumam jpo MomeHnta nonyueHus oT 3AKA3UYMKA mnucemeHHOro
yBenoMiieHHs 00 W3MeHeHMH win pactopkeHnn JloroBopa w/mmm otkaze 3AKA3UMKA ot moarBepIeHHOTO
TypHIpPOAYKTa, a TAKXKE HEYCTONKU U yJepakKaHWs, olIadeHHble iy nojiexanue omiate ATEHTOM tpersuMm nunam.
®daxTnueckn noHeceHHbIMU pacxogamu AI'EHTA mnpusnatorcsa pacxonsl, Bbr3BaHHble oTkazoM 3AKA3UMKA or
TYpPHPOAYKTa IO JIIO0BIM NprdrHaM ((pakTuueckoe Hanuuue npuyrH noarsepxaeHo 3SAKA3UMKOM nokyMmeHTansHO), B
TOM YHCIIe HEyCTOWKHM M ynepxanus, BeiutaunBaeMble ATEHTOM (Typoneparopom) TpeTbuM jvnam (IpUHUMAIOIIEH
CTOPOHE, CPEACTBaM Pa3MEIeHNs, IEPEeBO3YHNKY U HHBIM JIMIIaM ) BO UCIIOJIHEHHE HacTosmero Jlorosopa.

10.5. JloroBop cuMTaeTcs pacTOPrHYTHIM IIOCIIE HOJIHOro pacuéra Mmexay CTopoHaMM M HOJINMCAaHUS MMU akTa o
IIPOU3BEACHHBIX B3aMOpPacUETax.

10.6. ATEHT BnpaBe B OJHOCTOPOHHEM MOPAJKE PACTOPTHYTH HACTOSMMKA JIOroBOp MHpH YCIOBHM HapyLICHUS
3AKA3UYNKOM cBoux 0053aTeNbCTB, MPEAyCMOTPEHHBIX HacTosmuM JloroBopom. JloroBop cuuraercsi pacTOprHyTHIM
co aus nomydenust 3AKA3UMKOM ysenomiennst o pactopskeHnu Jlorosopa, ecnu 0ojiee TO3AHUI CPOK pacTOp>KEHUS
JloroBopa He yka3aH B yBEIOMIICHHU.

10.7. Tpexpamenue neiicteus [lorosopa He npekpamaer o0s3aresnbecTB CTOPOH, BOZHUKIINX 0 MOMEHTA IPEKpaIeHUs
neiictus Jlorosopa.

11. Ilopsanok npeabsBICHAS NPETEH3UI U pa3pelieHus CIIOPOB.

11.1. B cnyuyae HeHaiexamero okazaHus wiad Heokasanus AIEHTOM omnausenssix ycmyr, 3AKA3UKK
00s13aH HE3aMEIUINTEIbHO YBEJAOMUTH 00 O3TOM IIPEACTaBHUTENS NPUHUMAIOMIEH CTOPOHBI, TPEACTABUTENS JIMIA
UCTIONIHSIONME TYPHPOIYKT/TYPYCIyTH, aJAMHHHUCTPALMIO CPEJCTBA pa3sMELICHHs, JUIS CBOEBPEMEHHOI'O IPUHSITHUS
TIOCJICAHUMH MEp TI0 YCTPaHEHHIO HEJOCTATKOB OKa3bIBaeéMOW ycCiyrd. HeBbIloHeHNE yKa3aHHOTO TpeOOBaHHS MOXKET
SIBIIATBCSL OCHOBAHUEM JJISl MOJHOTO WM YaCTHMYHOIO OTKa3a B ynpoBieTBopeHuu mnperensun 3AKA3UUKA. Ecau
3AKA3YUKA He ynoBIETBOPSAIOT MEPBI, IPUHATHIE HA MECTE AJS YCTPaHEHHs HEAOCTATKOB YCIyr, OH MMEET IpaBoO B
teueHne 20 mHEHl co JHSA OKOHYAHWS CpOKa JeWCTBHs HacTosimero JloroBopa (OKOHYaHWSI CpOKa ITyTCIIECTBUS)
npeabsBUTh MUcbMeHHY0 npetensnto AIEHTY. Ilperensus nomiexutr paccmorpenutro ATEHTOM B teuenue 10 nHeit
€O JHS €€ MOIy4EHUs..

IIperen3us 10MKHA COAEPKATh CIEAYIOIINE CBEICHHUS:

® @amunus, ums 1 otaectBo 3SAKAZUUKA;

= Konwus 10roBopa 0 peanu3alyy TypHIpoayKTa (ecian OblI 3aKIII0UeH B IMCHMEHHOM IOPSIIIKE);

®  Haumenosanue Typomneparopa;

®  Mudopmanmsa o (akTHIECKUX OOCTOSTENbCTBAX, CBUACTEILCTBYIOUIMX O HEHCIIOJIHEHWH WM HEHaJIeKalleM
ucrionHenun AIEHTOM  00s3aTensCTB MO OKa3aHUIO YCIYT, HaJWYMKM HEJOCTATKOB, CYIIECTBEHHBIX
HEI0CTAaTKOB B OKa3bIBAEMBIX YCIIyTrax;
Pasmep nenexnoii komnencanny npuarnHeHHBIX 3AKA3UYNKY yOBITKOB;

= K nperenzun 3AKA3UMK npunaraer nokymMenTsl, noarsepxaatomue noneceHnsie 3SAKA3YNKOM yObiTku.

11.2. B ciryuac HEBO3MOXKHOCTH pa3pelIeHUs] Pa3HOITIACHN IMyTEM MEPErOBOPOB U B IPETEH3MOHHOM MOPSJIKE,
OHH TIOAJIeKAT PA3PELICHHUIO B Cy/Ie IO MecTy HaxoxaeHus TyporepaTopa (0roBopHasl NOACYIHOCTb) B COOTBETCTBHH C
JIEHCTBYIOIIMM 3aKOHOAATENECTBOM PO.

12. Iopsanaok u cpoxu npeabsiBicHuss 3AKAZUNKOM Tpe6oBanmuii 0 BhIILIATE CTPAXOBOI0
BO3MEIICHHSA WM JEeHEKHOI CyMMBI 10 0aHKOBCKOI rapaHTHu. OCHOBaHMS I OCYIECTBJICHHS BbIILIAT.

12.1. B cnywasx HeucrmosHeHus TyporeparopoM o00s3aTelnbCcTB IO HacTtosimemy JloroBopy rmepen
3AKA3YUKOM, npu HaauuuM OCHOBAaHUM JUIsl BBIIUIATHI CTPAXOBOIO BO3MEILEHHUS 10 JOTOBOPY CTPaXOBaHUS
OTBETCTBEHHOCTH Typoreparopa WM JICHEXHOW CyMMbI 1o OaHkoBckoil rapantun, 3AKA3YUK Brpase B mpenenax
CyMMBI (PMHAHCOBOTO oOO€CTeYeHHUs NpPEABbSIBUTh ITHCHbMEHHOE TPeOOBaHME O BBIUIATE CTPAXOBOTO BO3MEIICHUS
HETIOCPEJICTBEHHO OpraHu3anuy (CTPaXxOBINMKY) WIM JEHEXKXHOM CyMMBI 10 OaHKOBCKOM TapaHTHW TapaHTy,
MIpeoCTaBUBIINX (prHaHCOBOE OoOecneueHne 1 yKa3aHHbIX B paszene 2 Hacrosmero /lorosopa.

12.2. IlucemenHoe tpeboBanne 3AKA3UMKA o Bbliare cTpaxoBOrO BO3MELICHUS] WM YIUIATHl JCHEKHOMN
CYMMBI 110 OaHKOBCKOI TapaHTHH JOJDKHO OBITh IPEIBSIBICHO CTPAXOBIIMKY WJIM TapaHTy B T€UEHHE CpPOKa JCHCTBUS
(uHAHCOBOTO OOECTICUEHMS.

12.3. OcHOBaHMEM JUIsl BBIILIATHL CTPAXOBOI0 BO3MEILEHHSI TI0 JOTOBOPY CTPaXOBAHUS MM JACHEXKHOW CyMMBI IO
OankoBcKOW TapanTHn siBisiercss ¢axt npuunHeHus 3AKA3UMKY peansHOoro ymep6a mo HpHUYMHE HEHCIIOIHEHUS
TypOIIEpaTopoM CBOMX 0053aTEIBCTB 10 JIOTOBOPY B CBSI3M C IPEKpAILCHHEM TYpOIIepaTOpcKoi aestenbHOCTH. llox
peasbHBIM yIIEepOOM, TOIEKANIMM BO3MELICHHIO B paMKax CTPaxOBOTO BO3MEIIEHMS II0 JOTOBOPY CTPaxOBaHMS
OTBETCTBEHHOCTH Typomeparopa WM OaHKOBCKOH rapantuu, nonumarorcs pacxonsl 3AKA3UUKA u (wimm) wmHOTO
3AKA3UYHMKA Ha omaty yciayr IO epeBo3Ke U (WIIH) Pa3MENIeHHIO 110 JJOTOBOPY O pealn3aliii TyPUCTCKOTO MPOAYKTA.

12.4. CTpaxOBIIMK WM TapaHT 00s3aH yJOBJIETBOPUTH TpeOOBAaHHUE TYpPHUCTA U (MJIM) MHOTO 3aKa3uhKa O BHIILIATE
CTPaxoBOT'O BO3MEIIEHHMS T10 JOTOBOPY CTPAXOBaHMSI OTBETCTBEHHOCTH TYPOIIEPATOpa WM 00 yIjiaTe ACHEKHOH CyMMBI
1Mo OaHKOBCKOI rapaHTHH HE TO3[HEEe TPHIUATH KaJCHIAPHBIX JHEH Iocie AHS MONYyYeHHs yKa3aHHOTO TPeOOBaHMS C
MIPUIIO’KEHNEM BCeX HEOOXOIMMBIX JOKYMEHTOB (B COOTB. CT. 17.5. 3akoHa 00 OCHOBaxX TYpHCTKOH JesITeIbHOCTH B PD).
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13. lpoune yciioBus.

13.1. Tlpu 3akmoqesny Hacrosuiero Jlorosopa 3AKA3UHK npenocrasaser ¢BOM nepcoHanbHbie AaHHbE (a
TAKKE, MEPCOHANbHbIE NaHHbie BCEX JIHLL, HHTepechl KoTopbix npeacrasiser 3AKA3YHUK) xoropeie oGpabarnialorcs
AI'EHTOM B uensx WCMONHEHNA NOrOBOPa peanH3alui TYPHCTCKOIO NMPOAYKTA, OAHOM M3 CTOPOH KOTOPOro SBAAETCA
3AKA3YHK, T.e. cyGnekT nepcoHanbHbiX AaHHbIX (OcHoBanKe: nn. 2 n. 2 cr. 6 PeaepanbHoro 3axoHa «O nepeoHabHbIX
nauubix» ot 27 wona 2006 ropa Ne 152-03).

13.2. 3AKA3UHKOM (cyOnekTomM nepcoHanbHbiX QaHHbIX) MPH 3aKioueHn Hactoauwero Jorosopa npumaro
pelleHHe O MPeAOCTABAEHHH CBOMX NEPCOHANBHBIX JAHHLIX M IAHO coriaacue Ha ux oOpaboTKy cBoefi Boneii U B CBOEM
MHTEpece B UEJSX MCMOAHEHHs A0rosopa peanusauuu typucrckoro npoaykra. Cornacue 3AKA3YHMKA na oGpaborky
NEPCOHANBbHBIX NAHHBLIX AaHO (PH3HYECKMM JMLOM, YKa3aHHbIM B npeamOyne M pasnene |4 HacTosumiero n0roBopa,
AIEHTY 000 «TK Pomanosoit Onbrin (azpec cornacuo pasaerny 14 Jloroeopa), KOTOpbIi B UENAX HCMONHEHHA
HacToswero aorosopa oOpabareiaer nepcoHanbHbie aanHbie 3AKA3ZUMKA (D@ H.O, nata poxnaenus, nawHsie
JOKYMEHTd, YAOCTOBEPAIOINErO JIMYHOCTH, AAPEC PEerHcTPauyy, HOMep TenedoHa, anapec HNEKTPOHHON nouTsl) M
COBEpLIAET AENCTBHA C NEPCOHANLHLIMH JAHHBLIMH B PAMKaX JOTOBOPHLIX ODA3ATENbCTE M B TEUEHHE CPOKA NeiCTBHA
Hacroswero Jorosopa 3AKA3YHK mnpase oTo3sath aaHHOe B pamkax Hactosuiero Jlorosopa cornacue B npenenax
cpoka ero aeiicrsus, npeaocrasus AIEHTY coorsercreyiomee nucsmenHoe saspnenne. [loanucanmem Hacrosuero
Jorosopa 3AKA3YHK ynocrosepser csoe cornacue AIEHTY wna ofpalorky u npeaoctaBieHHe TPEThHM JIHLIAM
(cpeacTeaM pa3sMelIEHHA, TYPOMEpaTopaM, TYPareHTCTBaM, MepeBOo3uHKaM, 3KCKYPCOBOJAM M MHLIM  JHLAM,
OKA3bIBAIOIIHM YCIYTH B PAMKaX HACTOALIErD 10r0BOPA) NEPCOHANbHBIX NAHHBIX CyObeKTa.

B cayuae, peanuzaunu 3AKA3UHKY typnpoaykra ¢ Beieanom 3a npeaenst Poccuiickoit @enepaunn, coraacue
cyObeKTa nepcoHaibHbIX JAHHBIX PACNPOCTPAHACTCA HA TPAHCIPAHHYHYIO NMEpenady NEpPCOHaNbHLIX AaHHBLIX (nepeaady
nepcoHanbbix aaHHbix AIEHTOM wuepes lNocynapcrsennyio rpanuiy PQ@ opHanveckomy JHIY HHOCTPAHHOTO
rocysnapcrsa)

Cornacho cr. 3 ®eaepansHoro 3akoHa «O nepcoHanbHbIX aanHbiX» o 27 moas 2006 rona Ne 152-@3, non
00paboTKOI MEPCOHANBHBIX AAHHBIX MNOHHMAKOTCA AEACTBHA (ONEpaLMK) C NEPCOHANBHBLIMK JNaHHLIMM, BKIO4as cOop,
CHCTEMATH3AUMIO, HAKOTUICHHE, XPAHEHHE, YTOYHEHHE (OOHOBICHNE, HIMEHEHHE), NCMONB3OBAHKE, pacTpocTpanenne (B
TOM uncae nepenavy), obesnnuusanue, GOKHPOBAHHE, YHHYTOKEHHE NEPCOHANBHBIX JAHHbIX.

13.3. Bce BHOCHMBIE H3MEHEHHS N0 HACTOALEMY a0rosopy nmyOamkyiores Ha caitte ATEHTA (www romanova-
ticket ru), BCE AONOMHUTENbHbIC COTNAIIEHHA MEKIY CTOPOHAMM M NPHIOKEHHA K HacToswemy Jlorosopy coCTaBasioTCs
B MHCbMEHHOM BHAE, MOANHUCHIBAKOTCA KaXK/I0i W3 CTOPOH H ABIRIOTCH HEOTHEMIEMOIT YacTsio HacToswero JJorosopa.

CTOpOHB! HACTOSLIErO JOTOBOPA MPH3HAKOT, YTO HACTORIMI NOrOBOP, & TAKKE JOKYMEHTb, HMEIOIHE
OTHOWEHHE K JAHHOMY JOrOBOPY, B TOM 4HCIE JOKYMEHTHI 3aBepeHHble (aKCHMHIbHBIM (31EKTPOHHBIM)
BocnponsseaeHHeM noanucy CTOPOHbI NO AOTOBOPY M CKPENIEHHbIE OTTHCKOM MEHaTH (IOPHAHYECKOro ANUa), ABARIOTCH
NOANMMCAHHLIMM  IO/KHBIM  O0pa3oM M HMMEIOT MpaBoOBYK) CHAY AOKYMEHTOB, O(OPMACHHBIX OPMIHHAILHOI
cobcTBeHHOpY4YHON noanHchio CTOPOHB! NO A0rOBOPY, 3aBEPEHHON OTTHCKOM NEHaTH,

CTOpPOHBI MPHULIM K COrAAIIEHHIO, HYTO AOMOJHWTENbHLIC COrJALICHHA, 3a4BKH M MHBIE IOKYMEHTHI,
COCTABJICHHBIE BO KCTOJHEHHE WHAM B CBA3W € HacToswum JlOroBOpPOM, OTNPABICHHLIE C MCIONLIOBAHHEM
(haKCHMIUTLHOM, 31eKTPOHHOI cBAa3n OyayT umets aas CTOPOH NONHYIO CHUTY M NOPOXKAATL IOPHAHYECKHE NOCICICTBHA.
OpHIrHHAILI IOKYMEHTOB, OTNIPABAEHHBIX (PAKCHMHIBHOMN, NEKTPOHHOI cBA3bi0 oTnpasasiomas CtopoHa nepenaer
noaywaroweit CTOpoHe Yepe3 npeacTaBHTeNs, NOMTOBOI CBA3bIO, KyPHEPOM HJIH HHBIM CrOCOOOM, ob0ecnedHBaiouHm
HAZIEAHYIO I0CTABKY HA YKA3aHHbIE CTOPOHAMH a/Ipeca B TOM YHC/IE aJpeca 3NEKTPOHHOM noYThL.

13 4. Hacroswwmit [lorosop BCTynaer B CHIY ¢ MOMEHTA €ro axuenTa (noanucanns/3axmouenus) Ctoponamu
AEHCTBYET A0 JaThl OKOHYAHUS NMYTELWeCTBHA (TYPNPOAYKTA/TYPYCAYrH), YKa3aHHOH B IOKYMEHTAX K JIOrOBOPY, @ TaKKe
70 JAThi MPOH3BEICHHA OKOHYATEILHBIX PACHETOR

14. A/IPECA, PEKBH3HTBI ATEHTA

000 «TK Pomanosoit Oabru»

FOp.anpec: 600026 Hixeropoackas odnacts, r. Jsepxunck, ya. laiinapa n.36.
IMourossiii anpec: 600029 Hinkeroponckas obnacrs, r. Jzepxuuck, yn. [erpumesa n4. a
HHH 5249090298 / KITIT 524901001

PacuerHbiit cuer - 407028109421601 04 192

8 ITAO CHepbanx Poccun, BUK 042202603, K/C 30101810900000000603

l‘enepmsuuii AHPEKTOp

1=




